AGENDA
CITY COUNCIL OF THE CITY OF MORENO VALLEY
MORENO VALLEY COMMUNITY SERVICES DISTRICT
COMMUNITY REDEVELOPMENT AGENCY OF THE CITY OF
MORENO VALLEY

August 18, 2009
STUDY SESSION - 6:00 P.M.

City Council Closed Session
First Tuesday of each month — 6:00 p.m.
City Council Study Sessions
Third Tuesday of each month — 6:00 p.m.
City Council Meetings
Second and Fourth Tuesdays — 6:30 p.m.

City Hall Gouncil Chamber - 14177 Frederick Street

Upon request, this agenda will be made available in appropriate alternative formats fo persons
with disabilities, in compliance with the Americans with Disabilities Act of 1990. Any person with a
disability who requires a modification or accommodation in order to participate in a meeting
should direct such request to the City Clerk’s office at 951.413.3001 at least 48 hours before the
meeting. The 48-hour notification will enable the City to make reasonable arrangements to ensure
accessibility to this meeting.

Richard A. Stewart, Mayor
Bonnie Flickinger, Mayor Pro Tem Robin N. Hastings, Council Member
Jesse L. Molina, Council Member William H. Batey Il, Council Member



AGENDA
CITY COUNCIL OF THE CITY OF MORENO VALLEY
MORENO VALLEY COMMUNITY SERVICES DISTRICT

COMMUNITY REDEVELOPMENT AGENCY OF THE CITY OF MORENO

VALLEY

STUDY SESSION - 6:00 PM
AUGUST 18, 2009

CALL TO ORDER

PLEDGE OF ALLEGIANCE

INVOCATION

ROLL CALL

INTRODUCTIONS

PUBLIC COMMENTS ON MATTERS UNDER THE JURISDICTION OF THE CITY
COUNCIL

There is a three-minute time limit per person. Please complete and submit a BLUE
speaker slip to the City Clerk. All remarks and questions shall be addressed to the
presiding officer or to the City Council and not to any individual Council Member,
staff member or other person.

SPECIAL ORDER OF BUSINESS

1.

Review of Library Facilities Master Plan (Library Department/20 Min.)
(PowerPoint Presentation)

Review of Moreno Valley Parks, Recreation, and Open Space
Comprehensive Plan (Parks and Community Services Department/20
Min.) (PowerPoint Presentation)

Consideration of Temporary Development Impact Fee Reduction
(Economic Development Department/15 Min.)

Discussion Regarding Joint Use Agreements and Fees for CRC
(Batey/Flickinger/10 Min.) <

2 AGENDA
August 18, 2009



5. City Council Requests and Communications

(Times shown are only estimates for staff presentation. Items may be deferred
by Council if time does not permit full review.)

< Oral Presentation only — No written material provided

*Materials related to an item on this Agenda submitted to the City
Council/Community Services District/Community Redevelopment Agency
after distribution of the agenda packet are available for public inspection in
the City Clerk’s office at 14177 Frederick Street during normal business
hours.
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CLOSED SESSION

A Closed Session of the City Council, Community Services District and Community
Redevelopment Agency of the City of Moreno Valley will be held in the City
Manager's Conference Room, Second Floor, City Hall. The City Council will meet
in Closed Session to confer with its legal counsel regarding the following matter(s)
and any additional matter(s) publicly and orally announced by the City Attorney in
the Council Chamber at the time of convening the Closed Session.

« PUBLIC COMMENTS ON MATTERS ON THE CLOSED SESSION AGENDA
UNDER THE JURISDICTION OF THE CITY COUNCIL

There is a three-minute time limit per person. Please complete and submit a BLUE
speaker slip to the City Clerk. All remarks and questions shall be addressed to the
presiding officer or to the City Council and not to any individual Council member,
staff member or other person.

The Closed Session will be held pursuant to Government Code:

1 SECTION 54956.9(a) - CONFERENCE WITH LEGAL COUNSEL -
EXISTING LITIGATION

a Case: Sierra Club v. City of Moreno Valley
Court: Riverside Superior Court
Case No: RIC519566

2 SECTION 54956.9(b)(1) - CONFERENCE WITH LEGAL COUNSEL -
SIGNIFICANT EXPOSURE TO LITIGATION

Number of Cases: 2

3 SECTION 54956.9(c) - CONFERENCE WITH LEGAL COUNSEL -
INITIATION OF LITIGATION

Number of Cases: 2
REPORT OF ACTION FROM CLOSED SESSION, IF ANY, BY CITY ATTORNEY

ADJOURNMENT
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APPROVALS
BUDGET OFFICER
CITY ATTORNEY
CITY MANAGER

IR

Report to City Council

TO: Mayor and City Council
FROM: Rebecca Guillan, Library Services Division Manager
AGENDA DATE: August 18, 2009 (Study Session)

TITLE: Review of Library Facilities Master Plan

RECOMMENDED ACTION

Staff recommends that the City Council receive and file the Library Facilities Master
Plan document.

ADVISORY BOARD/COMMISSION RECOMMENDATION

Not applicable.
BACKGROUND

In December 20086, staff recommended that the City Council provide direction for the
formulation of a Library Facilities Master Plan. The Plan would address the future library
branch system and the library needs and desires of the community through its build-out,
including recommendations for facilities and programs, as well as a capital improvement
program to facilitate Plan implementation. It would be an expression of the community’s
objectives, needs and priorities for library facilities and services. It is intended to serve
as a guide for policy formulation and the decision-making process as it relates to the
quality and location of library sites, facilities and programs.

The Plan was to involve the participation of Library staff, the Library Commission, the
City Council, City officials and residents of the community. A high level of local input
was to include the use of workshops and focus group participation. Input received
through this process would help the consultant team translate the recommendations into
a development plan for library facilities in number and location, including acquisition of
land and construction of future new libraries, and the delivery of library programs to City
residents over a 25-year period.
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On January 9, 2007, the City Council approved the development of a Library Facilities
Master Plan. Following a Request for Proposal process in June 2007 for professional
consultant services, five consultants were considered, and Providence Associates, of
Cottonwood, Arizona, was selected. The consultant team began its work in October
2007.

DISCUSSION

After submitting a draft document to the Library Services Division in June 2009,
Providence Associates has completed the Library Facilities Master Plan and is prepared
to present its findings and recommendations to the City Council. In brief, the scope of
the project includes:

Iltem No. 1.

Phase One: Project Initiation and Administration

Meeting with the Project Manager and staff team; finalizing the scope of work;
developing project timeline; conducting library staff meetings; and refining
objectives.

Phase Two: Research and Analysis

Developing inventory of desirable or available sites for future library facilities;
analyzing and comparing existing and projected levels of library services and
programs with national standards and with comparable regional cities; evaluation of
funding, staffing, and operations management of existing library as compared to
industry standards, and a staffing plan for the maintenance and operation of future
libraries as they develop; mapping services to support the library facilities master
plan development, including mapping the existing facility, service areas, unserved
areas, master plan recommendations, planning areas, natural resources, and other
maps that might be needed for decision-making and communication purposes.

Phase Three: Community Needs Assessment

Development of public involvement strategy encouraging citizen participation, to
ensure that final recommendations reflect community needs and desires; conducting
interviews with key stakeholders, to identify significant library issues; holding focus
groups with representatives of various special interests; charrettes with other public
agencies involved in libraries; and community workshops.

Phase Four: Recommendations

Preparation of summary report of community needs for library facilities, programs,
and maintenance improvements, based on the library evaluation, maintenance and
operations evaluation and the public involvement program. The report will also
suggest priorities for implementation.
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ALTERNATIVES
Staff has not identified any alternatives at this time.

CITY COUNCIL GOALS

1. Public Facilities and Capital Projects. Ensure that needed public facilities,
roadway improvements, and other infrastructure improvements are constructed
and maintained.

2. Positive Environment. Create a positive environment for the development of
Moreno Valley's future.

3. Gommunity Image, Neighborhood Pride and Cleanliness. Promote a sense of
community pride and foster an excellent image about our City by developing and
executing programs which will result in quality development, enhanced
neighborhood preservation efforts, including home rehabilitation and
neighborhood restoration.

NOTIFICATION

Publication of the agenda and notification to the Moreno Valley Library Commission.

ATTACHMENTS/EXHIBITS

1. Providence Associates’ PowerPoint on Facilities Master Plan

2. Library Facilities Master Plan document

Prepared By: Department Head Approval:
Name Rebecca Guillan Name
Title Library Services Division Manager Title

Concurred By:

Name
Title
H Council Action l
Approved as requested: Referred to:
Approved as amended: For:
Denied: Continued until:
Other; Hearing set for:
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I.  INTRODUCTION

Providence Associates LLC Library Planners Consultants was hired by the City of Moreno Valley to
develop a twenty-five year facilities master plan for library services and facilities. Providence is a full-
service library consultant firm comprised of associates who are or have been in leadership roles for
major public libraries in the U.S. Our consultants not only are active in the profession on a local,
regional and national level, but also contribute to the transformation of public libraries insuring their
relevance and value to the communities they serve.

Providence Associates believes that public libraries can only be successful and supported if they
know and understand what their community expects and wants from their public library. The process
for this project is designed to capture, in the broadest and most representative way, feedback
representative of the diverse community of Moreno Valley through focus groups, a random community
telephone survey and stakeholder interviews with elected officials and community leaders.

To insure our understanding of future growth and planning in Moreno Valley, Providence Associates
reviewed the

e City of Moreno Valley General Plan (most recent)

e City of Moreno Valley Recreation and Parks Master Plan

e Demographic and Economic Quality of Life Report by John Husing, Economic and Politics, Inc.

e Design development and floor plan documents for the new Moreno Valley Public Library to be
built at the City Hall/Civic Center complex.

We prepared peer comparisons of the Moreno Valley Public Library with southern California libraries
serving similar sized populations. While there is not exact replica of Moreno Valley, these are
comparisons based on populations, location in the same region, size of service area, and demographics.

The goal of this facility master plan is to provide services, resources and facilities that respond to
and anticipate the expectations and needs of Moreno Valley residents for years to come using the most
cost-effective, productive, and efficient means possible.

City of Moreno Valley, CA Prepared by Providence Associates LLC Page 1
Moreno Valley Public Library Library Planners Consultants
Facilities Master Plan 2010 — 2035 Cottonwood, Arizona
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Il.  21°" CENTURY LIBRARY SERVICES

Public library service in the 21* century is all about literacy, education, culture, recreation and
families. Public libraries are also about economic development and central core revitalization. They are
a resource for and preserver of local history.

The public library “industry” has changed significantly over the last fifteen years. The most
significant and continuous impact has been the computerization of library operations and services.
Computers/technologies have streamlined library operations and functions while enhancing community-
wide access to information resources, homework assistance, email, social networking, and work force
development services in a 24/7 environment.

The consultants’ experience and review of the state of public libraries reveals the key elements are
associated with successful public libraries in today’s cities and suburbs both nationally and in southern
California.

The Critical Elements of the Successful 21** Century Public Library

e Customer-focused and driven
e Convenient access to and delivery of services

e The Place to Meet and Gather — formally and informally

¢ Inviting, comfortable, spacious, attractive, colorful and bright facilities

e Functional, flexible and adaptive spaces for all ages

e  Core resource for lifelong learning for the entire community

e Fosters literacy and inspires imagination in children from birth to age 5

e Encourages and supports a love of reading and learning for school-age children

e The “happening” place for teens

e Family-focused activities, programs and events

e Engages active adults (55+) through programming, book discussions, and volunteer
opportunities

e Collections, in all formats, that are current and responsive to the popular interests of the
community

e Up-to-date and plentiful technology access and services e.g. Wi-Fi, self-service, downloadable e-
content, community blogs, streaming video, classes that enhance personal computing skills and
“social-networking”

o Cultural and informational programming for all ages

music

o lectures

o authorreadings

o puppet shows

o multi-cultural music, dance, cooking
City of Moreno Valley, CA Prepared by Providence Associates LLC Page 2
Moreno Valley Public Library Library Planners Consultants
Facilities Master Plan 2010 — 2035 Cottonwood, Arizona
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o book discussion groups

o gaming
e Building layout & adjacencies that enhance the customer’s experience and ease of use
e Maximizes customer satisfaction through new service models and streamlined operations
e Budget and resource allocations driven by service priorities

e Lessis more - fewer but larger buildings provide the services needed and expected by an ever
changing community with more cost effective staffing and operations

City of Moreno Valley, CA Prepared by Providence Associates LLC Page 3
Moreno Valley Public Library Library Planners Consultants
Facilities Master Plan 2010 — 2035 Cottonwood, Arizona
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lll.  MORENO VALLEY DEMOGRAPHICS

Moreno Valley is the second largest city in Riverside County. It prides itself on its small town feel
and focus on offering its residents a superb quality of life. The latest Moreno Valley Community Profile
prepared by Moreno Valley Economic Development states that the City’s 2008 population is estimated
at 189,175 with projections to grow to approximately 221,400 by 2013. According to the Riverside
County Center for Demographic Research Moreno Valley’s population is projected to reach 258,350 by
2035.

Population Projections 2007 Population by Age
1990 118,779 0-4 14,529 8.0%

1995 132,700

59 15,026 8.3%
1996 134,200 10-14 18,250 10.1%
1997 136,300 1517 10,913 6.0%
1998 138,000 1820 9,468 5.2%
1399 140,500 2124 11,214 6.2%
2000 142,379 2534 29,702 16.4%
2001 144,302 3544 24,387 13.8%
2002 147,100 4549 12,975 7.2%
2003 151,539 50-54 10,907 6.0%
2004 157,355 55-59 8,043 4.5%
2005 165,742 60-64 5,019 2.8%
2006 175,262 65-74 5,609 3.1%
2007 180,603 75-84 3,008 1.7%
2008 183,860 85+ 1,053 0.6%
2010 189,700 Total 180,603 100.0%

2015 206,657 .
2020 220,390 Median Age:
2035 258,350
2030 246,804
2025 234,410

28

The population of Moreno Valley scales younger than state and national statistics with a median age of 28.
The median age for residents of California is 34.2 and that of the nation is 36.7. The city is ethnically diverse with
Hispanics representing 46% of the city’s total population, whites representing 23%, African Americans 20%,
Asians 8% and the remaining 3% are other races.

2007 Racial & Ethnic Population

Number Percent
White 41,953 23.2%
African American 35,699 19.8%
Asian/Pac Islander 13,536 7.5%
All Other Races 6,507 3.6%
Hispanic* 82,908 45.9%
Total Population: 180,603  100.0%

City of Moreno Valley, CA Prepared by Providence Associates LLC Page 4
Moreno Valley Public Library Library Planners Consultants
Facilities Master Plan 2010 — 2035 Cottonwood, Arizona
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There are approximately 53,127 households in Moreno Valley today and that figure is projected to reach
76,571 by 2035. Family households represent 85 percent of total households with the average household size
being 3.69 persons. Seventy-two percent of homes are owner occupied. The median household income (for a
family of four) is $63,484 compared to $ 70,712 for the State of California and $67,019 for the U.S.

Twenty-eight (28) percent of residents age 25 and over graduated high school; 20 percent have
some college or an Associate Degree; 8 percent have a bachelors degree or higher. The remaining 44
percent have less than a high school education.

The City of Moreno Valley’s current and projected demographic profile includes two of four
characteristics that typically signify strong library use. They are:

¢ a high number of families with young children
e a high percentage of homeowners.

Other predictors of strong library use are a well-educated population with median incomes higher
than the US and state average. Moreno Valley is low in these two areas. This demonstrates the need for
the Moreno Valley Public Library to incorporate a significant service focus on literacy for all ages and on
workforce development for persons at least 16 years of age and older. This is a common and necessary
service function for public libraries in today’s social and economic environment.
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IV. MORENO VALLEY RESIDENTS’ PUBLIC LIBRARY SERVICE AND FACILITY
EXPECTATIONS

No public library can be successful and be enthusiastically supported by its community if they do not
have a clear understanding of who constitutes their customer base, of who could potentially become
customers, and what library services are important to and expected by the community. To assist the
Moreno Valley Public Library in with obtaining this information the consultants facilitated three (3) focus
groups and commissioned a random representative community telephone survey of Moreno Valley
residents age 18 and older.

The consultants facilitated three focus groups interacting with a total of 26 persons — 16
represented local area business persons, five were senior center members, and five represented the
Moreno Valley Library Commission. Focus group comments represent a snapshot in time from which
was identified common issues among all of the groups.

Visibility — Access — Awareness of the Library

e Provide ample parking

e Convenient locations throughout the city accessible by public transit

e Collaboration with the transit system for reduced bus rates for persons going to the library,
especially students

e Library facilities should be visible, appealing, attractive, comfortable and functional

¢ Improve and increase the marketing and promotion of library services and resources throughout
the community, including the Library’s Web Site

Services

e Improve customer service attitude of staff

e Increase number and frequency of educational, cultural and entertaining programs for all age
groups

e Increase focus on local history

e Take library services to children in day care, Head Start and other off-site settings

e Offer a “homework assistance” program

e Provide spaces and activities for teens, become the “teen place” for the community

e Collaborate with the local Chambers of Commerce to develop and provide a business resource
center supporting the information needs of local small business

e Offer more copies of popular titles

e |ncrease the number and selection of media (DVDs, CDs, Books on CD, e-books, etc.)

e Add more computers for public use

e Increase the number of classes on computers and software applications
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Spaces

e Provide multiple community meeting spaces

e Provide ample meeting and programming space to accommodate audiences of at least 100 adults
e Provide group study spaces

e Designated quiet areas

As the Focus Groups identified common issues needing to be addressed by the Moreno Valley Public
Library, it was important to the planning process that we gathered valid and reliable data that is
representative of the greater Moreno Valley community. Therefore, we commissioned a random
community telephone survey from the University of North Texas’ Survey Research Center out of Denton
Texas.

The survey was conducted in English and Spanish during the months of August and September,
2008. Four hundred residents, ages 18 and older, completed the survey. Two hundred participants had
used the library in the past twelve months and 200 were not users of the library in that time period. The
survey has a margin of error of plus or minus 4.9% meaning that if a room full of 100 Moreno Valley
adults were asked the same questions, 96.1% would provide the responses similar to those of survey
participants.

Here is what is known about residents who use the Moreno Valley Public Library
Library Users are younger rather than 55 or older
- 77% of Library Users are between ages of 18 & 54
Library Users reflect the ethnicity of the city
- 38% Hispanic users
- 31% White users
- 25% Black users

Families with children between the ages of 0 to 17 (32% of MV population is between the ages
of 0to 17)

- 35% of library users have children between 0 -5

- 41% of users have children between 6 -12

- 39% of users have children between 13 -17

- 29%, 33% and 21% respectively of Non-users
Frequency of Library Use

- 59% of use the MVPL at least once a month

- 41% use it less than monthly
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Most Used Services
- 89% Check out books
- 59% Get assistance from staff
- 46% Use the library’s computers

- 42% Spend time with their children (61% of those with children under 6;
559% with children 6 to 12, and 51% with children 13 to 17)

- 36% Study and do homework at the library

Non-users do not use the library primarily because 48 percent say they get all the information they
need from the Internet; 30 percent say they buy all the books they need; 35 percent do not have time.
21 percent still think the Moreno Valley Public Library is closed; and 19 percent do not know where the
library is located. Since the downturn in the economy, the Moreno Valley library is seeing almost 1000
persons a day come through the door. Many people have had to cancel at home Internet services and
stop buying books.

It is important that the City of Moreno Valley and its Library know what library services are most
important to people who reside and pay taxes in Moreno Valley. The information that follows reflects
services that are most important to both current library users and to those persons who don’t use the
library but are likely to if these services were made available.

® Most Important Library Services for all Moreno Valley Residents ranked by total percent of
response by Users and Non-users

Library Users Non-Users
100% Convenient Service Hours 96% Convenient Service Hours
99%  Excellent Customer Service 97% Excellent Customer Service
98% Inviting Comfortable Facility 94% Inviting Comfortable Facility
98% Staff Assistance 95% Staff Assistance
97% Availability of Books 93% Availability of Books
96% Library Programs for All Ages 93% Local History Collection
93% Help Using Computers 92% Library Programs for All Ages
92% Local History Collection 91% Help Using Computers
89% Media Formats (DVDs, CDs) 88% Media (DVDS, CDs)
89% Community Meeting Rooms 81% Community Meeting Rooms
Cityof MorenoValley, (A Prepared by Providence Associates LLC  Page8
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® Most Important Library Technologies Identified by Moreno Valley Residents

Library Users Non-Users

93% Self-Service Technologies 90% Self-Service Technologies
93% User-Friendly Web Site 91% User-Friendly Web Site
85% Access to Computers 86% Wi-Fi Access Throughout
81% Wi-Fi Access Throughout 82% Downloadable Content
79% Downloadable Books, Music, Films 79% Access to Computers

® Needed Library Technologies Identified by Moreno Valley Residents

Library Users Non-Users

91% Dedicated PCs for Children and Teens 93% Color Copiers and Printers
91% Computers Use/Searching Classes 92% Classes Computers...

91% Color Copiers and Printers 91% Wi-Fi throughout the Facility
90% Wi-Fi throughout the Facility 90% Public Fax Machine

90% User Friendly Library Web Site 90% Ample Electrical Outlets...
90% Public Fax Machine 89% User-Friendly Library Web Site

88% Ample Electrical Outlets for Personal Laptops 88% More Computers in General

87% Content Download Stations 87% Dedicated PCs Children & Teens
86% More Computers in General 86% Listening and Viewing Stations
77% Computer gaming for All Ages 84% Content Download Stations

71% Computer Gaming for All Ages

We also asked library users and non-users to identify library web site content needed to support their
information needs and virtual use of the library. Here is what the community identified as critical.
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® Needed Library Web Site Resources Identified by Moreno Valley Residents

Users Non-Users
94% Online Homework Help 95% Online Book Groups
92% Ask a Question Online 94% Directory of Community

92% Dedicated Children’s & Teen Organizations

Web Pages 91% Pay Fees and Fines Online
92% Health Information Databases 91% Download Electronic Content
91% Library Card Sign-up Online 88% Reserve Materials Online
90% Reserve Materials Online 88% Online Library Catalog
90% Pay Fees and Fines Online 88% Participate in Local Blogs
90% Reserve Materials Online 88% Online Business & Investment
Databases

As one can quickly see the service, technology and web site expectations and needs of library users and
non-users are very similar in category and ranking of library improvement. This information provides a
clear statement, even a mandate, for where the city and Library needs to focus its resources, staffing
and funding for library service in Moreno Valley!

In addition to identifying those library services and technologies that are most important to Moreno
Valley residents, we asked Library Users to indicate improvements to service that would increase their
satisfaction with library use.

e Needed Library Service Improvements Identified by Library Users

94% More Books

91% More Programs for all ages

90% Increased hours of service on weekdays and weekends
90% Dedicated Children’s Area and a Dedicated Teen Area
88% More Media

86% Greater Variety Magazines & Newspapers

85% Dedicated Quiet Area

85% Group Study Rooms

84% Exhibit and Display Areas

83% Comfortable Seating
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We also asked both users and non-users to indicate:

82% Community Meeting Rooms
82% Outdoor Reading Areas

79% Accessible Convenient Locations
77% More Parking

74% Downloadable Content

how important it was for the City of Moreno Valley to offer library service to residents

preferred location of libraries

the amount of time they are willing to travel to get to a library;
indicate the value of library service compared with other tax supported services such as parks,

schools, etc.;

willingness to pay more taxes for better libraries

Their responses follow.

USERS
Importance

96% Library Service Important in
Moreno Valley

Location of Libraries

87% Prefer New Libraries Co-located
with Future Recreation/Community
Centers

Amount of time willing to travel to Library
75% 15 min or less

Value of Library compared with Other
City Services

63% Rank Library at 4 or 5 (1-low; 5 high)
Willing to Pay More Taxes for Library
53% Willing to Pay More Tax for MVPL
25% May Be Willing to Pay More

Libraries will be needed in the Future
97% Yes

Importance and Value of the Moreno Valley Public Library to Residents of Moreno Valley

NON-USERS
Importance

98% Library Service Important in
Moreno Valley

Location of Libraries

86% Prefer New Libraries Co-located
with Future Recreation/Community
Centers

Amount of time willing to travel to Library
80% 15 min. or less to a Library

Value of Library compared with Other
City Services

47% Rank Library at 4 or5

Willing to Pay More Tax for Library

22% Willing to Pay More Tax for MVPL
23% May be willing to pay more

Libraries Will Be Needed in Future

93% Yes

City of Moreno Valley, CA
Moreno Valley Public Library
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In summary, relevant conveniently accessible library service is important to residents of Moreno
Valley! It signifies a quality of life level that is something the City of Moreno Valley prides itself on and to
which they are committed. Moreno Valley residents are even willing to pay more taxes if the money
goes directly to provide the library services and technologies that they have identified as important and

needed. For both current library users and non-users there is a strong belief that public libraries will be
needed and will exist in the future.

City of Moreno Valley, CA
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V. HOW THE CITY OF MORENO VALLEY CAN BEST MEET RESIDENTS’ LIBRARY
EXPECATIONS

The library’s program of service and the population size of its service area determines library
operational expenses and facility needs in terms of number of facilities and size based on square footage
per capita. Therefore, the consultants spent several days on site interviewing library staff and assessing
core adult, children’s, teen and technology services provided by the Moreno Valley Public Library. Given
the demographic profile of Moreno Valley, the city’s projected growth in population by 2035, and the
service expectations expressed by residents, the consultants applied library “best practices” and
guidelines to prepare recommendations that respond to resident expectations.

The consultants also compared the Moreno Valley Public Library with peer cites in the cities of
Riverside and San Bernardino and nearby cities in other southern California counties. The basis for
determining peers is a population similar in size to Moreno Valley today. The peers reflect level of library
service received by neighboring communities. The peer cities are Chula Vista, Glendale, Huntington
Beach, Oceanside, Ontario, Oxnard, Rancho Cucamonga, Riverside and San Bernardino. We recognize
that some cities have been incorporated much longer than Moreno Valley; some have a more diverse
tax base. Nevertheless, the quality of library service and access to library facilities, on average, is
significantly better in those cities than in Moreno Valley. In all core categories of comparison the
Moreno Valley Public Library falls significantly below the peer average! Library service in Moreno Valley
is substandard when compared to its peers.

Recent decisions to reduce staff, reduce hours of service, reduce the Library’s materials budget and
not move forward with the construction of the new 38,000 SF library at the civic center result in a library
that no longer meets the needs of the community and falls further behind in every being able to achieve
even a basic level of service for residents and taxpayers of Moreno Valley, especially in a time when
people turn to the library of Internet access, job searches and application, and borrowing books and
media as opposed to direct purchase or rental of films from video stores and Netflix.

Staffing: Moreno Valley Public Library is under-staffed. As illustrated in Chart 1, per FTE Moreno
Valley Library staff serves 2.3 times the number of people than the average number of persons served
by their peers — 8,755 persons per FTE compared to 3,829.
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CHART 1

Peer Comparison: Population Served Per FTE Staffing

8,755

W Staff FTE

B Population/FTE

PCs Available for Use by the Community: Moreno Valley Public Library has 2.5 times fewer computers
available for use by residents than the peer average. Moreno Valley provides only 0.17 public use
computers per 1000 population compared to the peer average of 0.43 computers per 1000 population.

CHART 2

0.7

Peer Library Comparisons Number of Library PCs per 1000 Population

0.6

0.5

0.55
0.48 0.49
0.43
0.4 - 0.38
0.29 0.3
0.3 0.24
0.2 0.17
1 T T T T T T T T T T

(0]
N X 22 xe] > Y O\ o 2 A
S G & & & & o & S o S
> o F & & & o NG & & R
® o N &2 o ) A 22 @ &
3 o o~ -~ o & oy <
& S L & Y & &
S B <« < -
2 R~
@
City of Moreno Valley, CA Prepared by Providence Associates LLC Page 14
Moreno Valley Public Library Library Planners Consultants
Facilities Master Plan 2010 — 2035 Cottonwood, Arizona

-61- Item No. 1.



Number of PC Uses and Web Site Visits per Year: In 2008 Moreno Valley Public Library’s PC usage
and Web Site visits in FY 2008 are 2.3 times and 101 times less respectively than the peer average
indicating an insufficient quantity of computers to meet demand and a Web site that is lacking in ease of
use and relevant content.

CHART 3
Peer Library Comparison of PC Users/Year
Web Site Visits/Year
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CHART 4

Library Income and Expenditures: Moreno Valley Public Library was already under-funded in FY 2008 and
couldn’t possibly provide the services expected and ranked as important by residents. MVPL’s local income per
capita and its expenditures per capita were less than half that of the peer average. In fact, Moreno Valley
Public Library expended more that it received from the city by using funds raised by its Friends.

Peer Comparison Local Income/Capita and Library Expenditures per Capita
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Materials Expenditures Per Capita and: MVPL spent $0.85 per capita in FY 2008 for library materials
which is almost 3 times less than the peer average. The result is a circulation per capita that is 2.5 times
less than the peer average and visits per capita are 3.3 times below peer average.

CHART 5

Peer Comparisons Materials Expenditures per Capita
Materials Circulation per Capita
Library Visits per Capita
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Lack of adequate funding resulted in lack of library use by Moreno Valley residents — first and
foremost because the library is not able to provide what the community expects, and second because
the current facility and the even the planned yet postponed 38,000 SF new library are too small to

provide the functional spaces required to provide the services identified in the survey as important by
Moreno Valley residents.

The consultants offer the following recommendations to the City of Moreno Valley if they truly are
interested in providing relevant and meaningful library services that are responsive to community
expectations and support an enhanced quality of life. These recommendations must be addressed
before our facilities recommendations can and should be implemented.

LIBRARY PROGRAM OF SERVICE RECOMMENDATIONS
A. MVPL’s Basic Library Funding and Staffing Needs to At Least Equal Peer Library Averages

® By 2012 the City of Moreno Valley Needs to Provide Per Capita Library Funding Equal to the
Peer Average computed in 2010

® By 2012 the City of Moreno Valley Needs to Staff MVPL Based on the Peer Average of
Population per 1000 FTE computed in 2010

B. Library Services Technology Improvement Recommendations
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® Staffing: Increase to the Library’s complement of technology staffing to be able to support
residents’ growing demand and reliance on technology based services

- Hire a dedicated Library Web Master
- Hire on site technology technicians to insure minimum down-time of equipment

- Provide regular and frequent training of library staff in technology applications used by
the public

® Telecommunications Infrastructure: Enhance and expand this infrastructure to accommodate
the community’s technology needs

- Adhere to Industry Standards and Code (EIA, TIA, NBC, NEC, NFPA, etc.) for electricity,
wiring and cabling

- Insure ample electrical outlets throughout the building, some of which need to be
dedicated to equipment support, to connect laptops, PDAs, printers, etc.

® Telecommunications: Expand to support and accommodate community demand

- Increased and easily expandable bandwidth to support Internet usage and Wi-Fi
connectivity

- Dedicated computer room to house servers at the library site

- Provide telecommunications closets with good ventilation and easy access in each
library building

- Provide robust telephone systems that provide automated attendance, messaging,
transferring, and ILS software for automated materials renewal and holds notification

® Design and Maintain a Dedicated User-Friendly Library Web Site

- Apply web-site usability standards - Provide Online meeting room
in re-design of Library’s web site reservations

- Develop and maintain a robust
Children’s (Kids’ Page and Content)

I Ioteon County Libearg
page e
- Develop and maintain a robust o '
Teen (Page and Content) page ity
- Include an up-to-date calendar of e
: 1 | T
all Library Program, Events and e e
dimoma e
Classes page =
i i
P i i
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- Offer online Summer Reading [

program sign-up and participation ‘ el
for all youth ages 0 - 18 m S

- Provided more online y - P
. . [ il PR T T i.

Information and Magazine et =
Databases Py

- Offer online homework help £ *5& ; pesLa

® |ntegrated Library Automation System

- Insure ILS is up-to- date
- Demand robust functionality
- Automate reserve notification via email
- Increase ease of use of the ILS
within the library and remotely

- Offer supported self-service checkout,
check-in, renewals, personal account
management with a goal of achieving
90% self-service in these areas within
18 months of installation

- Provide online payment of fines and
fees by credit or debit card
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C. Library Service Requirements

®  Adults
- Focus on new popular materials - Facilitate book discussion
- Provide bilingual materials and groups in-house and online

activities supporting learning of
English for non-native speakers

- Offer cultural programs

- Provide parenting materials and
programs

- Focus on workforce development
materials and programs

- Engage in outreach to Senior
Center, Small Business groups and
Chambers of Commerce, Rotary,
Kiwanis, etc.

- Provide ample comfortable
seating throughout

- Develop volunteer opportunities in the library

- Offer computer classes for adults

® Children (ages 0 to 12)
- Zone children’s areas by stages
of developmental

- Expand media materials for
youth

- Increase in-house programming
for school age and “tweens”

- Increase outreach to schools,
day-cares, Head-Start sites, etc.

- Add listening, viewing, gaming
stations for children ages 7 to 12

- Increase number of computers
dedicated for children’s use

- Increase children’s staffing

ToFI FLELML AT LT
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¢ Teen Services - Expand teen summer reading with an

S online component
- Expand teen collections in size and P

scope - Provide dedicated teen-use computers
- Engage in outreach to middle and high with Internet access
schools

- Establish a “teen advisory board” to
assist with design of teen areas,
collection development and
programming

- Offer teen programming on a regular
basis

— Provide at least one dedicated teen staff
per building

D. LIBRARY SPACE REQUIREMENTS
(ADA Compliant)

® Adult Spaces

- Popular Library area (featuring new
materials in all formats)

- Living room area (comfortable seating)

- Quiet room (enclosed with mixed
seating for study and lounge)

- Conference rooms (wired) seating 10 to
15 persons

- Small group wired study rooms seating
up to 6 persons

- Large flexible multipurpose rooms
seating up to 150 persons; sub-
dividable for groups of up to 50

- Increase number of computers for use

by adults
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® Children’s Spaces
- Colorful, engaging, and interactive

- Dedicated and enclosed area zoned by
stages of growth

- Include dedicated flex program space
used for programs, visits, free play, etc.

- Furnishings and shelving appropriately
sized for each age group

—_

Columbus (OH) Metropolitan Library

Whetstone Branch

- Parenting collection and displays

- Well merchandised collections of all
formats

- Comfortable seating for children and
parents and caregivers

® Teens
- Dedicated glass-enclosed area for
visibility and monitoring
- Teen-friendly décor, seating
supporting socializing and study
- At least one wired small group study
room

- Collections in all formats reflecting
teen interests

- Dedicated teen computers including
gaming spaces
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VI. FACILITIES RECOMMENDATIONS, IMPLEMENTATION TIMELINE AND COST
ESTIMATES

A. Size of Facilities Needed in Moreno Valley

Library space planning guidelines for the 21* Century call for an optimum of at least 1.0 SF per
capita of library space. This guideline results from planning for library facilities begun by the Los Angeles
Public Library system in the 1990s. This guide addresses and provides space for the increased resident
expectations for “community gathering” spaces, technology spaces, and children’s and teen spaces in
their public library.

Currently Moreno Valley provides only 0.09 SF per capita of library space. This is just one more
indication of why MVPL is unable to meet Moreno Valley residents’ expectations of library service.
Sixteen thousand (16,000) square feet of library space is not enough to provide the computers, meeting
rooms, children’s area, teen areas, “living room” areas, etc. that taxpayers have identified as important
to their quality of life. Moreover, if a new library is ever built, whether it is 38,800 SF or 70,000 SF, the
square feet per capita of library space will barely reach 0.35 SF based on today’s population.

Recognizing that economic and tax base challenges of the City, the consultants recommend at
minimum a City Council commitment to adopt and provide at the very least 0.50 SF of Library
Space/Capita by 2030. Again we recommend that the city strive to provide, at minimum, the average
square feet per capita provided by the peer libraries. Adhering to this guide line, assuming a 70,000 SF
library is constructed as originally planned at the civic center location and adding two more branch
facilities through 2025, between 0.55 and 0.50 SF of library space per capita will be provided through
2035.

Year Total Library SF Population SF/Capita
2008 16,000 183,860 0.09
2010 16,000 189,700 0.08
2013 70,000 201,311 0.35
2020 100,000 220,390 0.45
2025 130,000 234,410 0.55
2030 130,000 246,804 0.53
2035 130,000 258,350 0.50
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B. Number of Library Facilities Needed and Timeline

The theory of planning facilities for the delivery of library service in the 21* century is one of “less is
more.” Costs to construct and furnish libraries are one-time capital costs. However, once the building is
open operating costs e.g. staffing, materials, telecommunications, utilities, maintenance, etc. are
ongoing and subject to inflation year after year. Therefore, the most effective and efficient way to
provide equity of service to all residents in Moreno Valley is through a combination of fewer but larger
buildings that are conveniently and strategically located for ease of access and through a robust easy-to-
use content rich library web site. We recommend a total of three library facilities to serve residents of
Moreno Valley through 2035. It is critical that the City follow through and construct a new 70,000 SF
flagship library on the Civic Center site no later than 2013. Two 30,000 SF facilities are recommended to
be constructed between 2020 and 2025, or sooner should the City’s economic situation allow. We have
used a cost escalation of 5 percent per year in estimating costs for the project. Prior to the current
economic downtown costs were rising at a rate of 8 to 9 percent per year. Therefore, estimates should
be reviewed annually by certified cost estimators who know and work in the southern California
construction market.

Consultant recommended facilities by time, size and location:

Date of Completion Size of Library Facility Location of Facility
2013 70,000 SF Flagship Library Civic Center
2020 30,000 SF Branch Library North of HWY 60 along Perris

Blvd. between Ironwood & Kalmia
on a bus route

2025 30,000 SF Branch Library East side of the city, collocated with
the “multi-generational community
park*” identified in the Recreation
and Parks 2008 Master Plan.

*Survey respondents want libraries collocated with Recreation Centers

C. Estimated Capital Costs of Adding 130,000 SF of New Library Space in Moreno Valley by 2025

1. New 70,000 SF Main Library by 2013 = $37,227,000*
New Library Materials for Opening Day = $3,384,000

2. New 30,000 SF Branch Library by 2020=  $19,751,000**
New Library Materials for Opening Day = $2,800,000

3. New 30,000 SF Branch Library by 2025 = $23,743,000*
New Library Materials by Opening Day = $3,000,000

*Costs include construction, furnishings, etc. on city owned land
** Costs include construction, furnishings, etc. but not funding to acquire land
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D. Potential Capital Funding Opportunities/Scenarios for the City of Moreno Valley
® Impact Fees for Library Construction (already in place and banked)
® Library Capital Improvement Bond Referendum on local ballot
® Fundraising by Friends of the Library

® Formation of a 501c3 Moreno Valley Public Library Foundation used to leverage public funding
commitments from the City of Moreno Valley Capital and engaging in a capital fundraising
campaign

® Collocate libraries with other City Projects e.g. Recreation Centers, Fire Stations to save on land
acquisition, design and construction costs

® Design-build scenario working with a mixed-use or retail developer who is interested in
incorporating a library that brings guaranteed foot traffic to commercial establishments.

City of Moreno Valley, CA Prepared by Providence Associates LLC Page 24
Moreno Valley Public Library Library Planners Consultants
Facilities Master Plan 2010 — 2035 Cottonwood, Arizona
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APPENDIX A

MORENO VALLEY FOCUS GROUP JUNE 18, 2008
BUSINESS
NUMBER: 16

How can the library assist the business community?
e Provide more parking at present library site
e |mprove customer service

e  Work with businesses to get their help and support....businesses might give computers if the
screen saver showed their name...tell them what’s in it for me

e Also, tell businesses when you ask for the support what’s in it for the community as a whole

e Library can offer and support programs that are vital to the quality of life in the community as
well as programs that can help businesses

e Library needs to get involved in business and community organizations
e Library needs to market itself
e Library needs support and promote local history

e Asthe community ages, the library needs to provide opportunities for the seniors to help the
library as well as offering programs that will be of interest to them

e Maybe the library can work with the transportation system to get reduced rates for library
users, especially students

e Library should look into developing a business resource center that maybe the Chamber could
help fund
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APPENDIX A

MORENO VALLEY FOCUS GROUP JUNE 17
SENIOR FOCUS GROUP
NUMBER: 5

How does the library support the local arts community?

e [t really doesn’t at this time
e The city council has no interest in the arts community either

e The library should be able to provide programming space, wall space for displays for there is no
such space anywhere in the community right now

e Inanew library there should be space for both of these
e There is a great need in the community for space to give classes and hold meetings
e Also, there is a great need for teen activities an space

e The new library should have a quiet space area for reflection
How do people get the word out in this community?

e There is a limited city TV channel

e Parks and Rec send out a schedule on a regular basis

e Local newspaper has a listing of events each weekend

e There is a website---IEcalendar.com---that exists

e Lots of things go on in the area but you have to work to find out about them

How do you use the library? How would you like to use the library?

e Check out material

e Computers, but you are not allow enough time to really do anything

o Need quiet space and a hotline you can call for simple information

e Library only source of computers for some people; some areas don’t has DSL service
e Library needs to offer computer classes; especially to seniors

e Need more copies of the same book

e More books on CD

e Needs quiet space
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Iltem No. 1.

More computers

Better customer service from its staff

Coffee shop

ESL classes need to be available

Obviously more parking

Would like to see more libraries spread around the city

Locating libraries near bus routes is so important

The city is apathetic toward libraries and their value to the community

Library needs to support local history efforts

A new library should reflect the community and it should be appealing and functional

A convenient location is required and expected
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APPENDIX A

MORENO VALLEY LIBRARY COMMISSION March 6, 2008
Number: 5

Value of library:

e Great need for more libraries and space

e Library is a place for people to gather

e Immigrants come to the library to improve themselves

e More hours of operation are needed

e It is a meeting place for organizations in the community, and we don’t have sufficient space

Strengths of the library:

e Only game in town

e Excellent one on one service
e Staff very knowledgeable

e The price is right

e Good children’s programs

e Computers in great demand
e Summer reading program

Challenges/Improvements needed:

e Need a better facility

e More programs for adults

e Need to work to draw people to the library

e Should consider outreach to early children

e Better lines of communications with the schools in the area
e  More full text databases needed

e More sessions of children’s programs

e Homework help is sorely needed
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e Library needs to provide “get away space” for users
e Need small study spaces

e Need to reach out to other organizations in the city and establish working relationships with
them

About the community:

e  Community lacks an identity—no core

e Hispanic groups in the city are underserved throughout the area

e  Other immigrant groups need to be noted and helped

e Teens don’t have a place to go in the city; the library needs to fill that role

e The city needs to look to its past and celebrate its history
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APPENDIX A

MORENO VALLEY FOCUS GROUP MARCH 7, 2008

Professional staff 6

What do you love about the library and the community?
e | see the importance of the library in the lives of children
e It allows people to expand their mind and experiences
e See people from another country using the library in their struggle to make it in this country
e Love working here—staff is a team and we all pitch in to get things done
e The staff is from the community
e Patrons have a problem and we can make a difference
e Like teens, and enjoy working with them
e The library is open and non-threatening place where all opinions are welcomed
e People from all walks of life come here
e Enjoy working here

What trends or changes do you see impacting your jobs?

The need for more computers and wi fi which are so important now
e People are asking for a quiet place to study
e Requests for computer training of all types and of all levels
e  We could use more volunteers to assist staff
¢ Need more software and training is them
e  Staff must be trained in all types of computer and internet skills
How have the questions changed?
e High school assignment are more complicated now days
e You can no longer use basic sources of the past; more complex sources are required

e Our database resources are becoming more important to all our users
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e Seeing more request for textbooks
Media needs?

e Great demands for audio and DVDs

e Difficult to meet the demands, so many requests
Children needs?

e Our programs are limited by space, great need to expand them

e No place for crafts

e Lost our story time room

e No teen or adult programming

e No after school help

e No space to do summer reading things
Staff needs

e  Website controlled by city limits us

e Parking a major issue

e Children’s area needs to be staffed fulltime

e Need our own website
How has community changed?

e Greater diversity

e More teens using the library

e  Multi-generation living in same house

e Alot of grandparents raising grandkids

e Larger number of group home users and they cause issues
Blue sky ideas

e Current location is good

e Need branches---one near “hidden springs” north of the freeway
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e Need branches in the four corners of the county

e Need storytelling space; teen area

¢ Need meeting space; request for adult and teen programming
e Need teen area for a social space

e Need space for gallery, arts, and display collections

e More space for computers and staff

e Need homework help activities

¢ Need services for seniors and homebound

e Getting more and more request for downloadable items

e Need listening stations in children’s

e  What we lost when we moved back into this building-—community room, tax forms, quiet study
space

e Need local history controlled area

e City hall needs to care about the library
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I. INTRODUCTION

During the months of August and September 2008, a library survey was administered to
residents of Moreno Valley, California. The survey measured citizen perceptions regarding
several areas of interest:

o Frequency of library use;

¢ Use and importance of library services;

o Improvements library users would like to see made;
e Support for improvements to library; and

e Reasons for not using the library.

The Survey Research Center at the University of North Texas conducted the survey in
association with PROVIDENCE Associates, Inc.

Survey Research Center, University Of North Texas
1
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Il. METHODOLOGY

Sample

The conceptual population for the survey was all residents in the source area of the
Moreno Valley Library, who were 18 years of age or older and who reside in homes with
telephone numbers. Random digit dialing (RDD) was used as the method of sample
generation because it offers the best coverage of active telephone numbers, and it reduces
sample bias. The RDD method ensures that:

¢ the conceptual frame and sampling frame maich;
¢ unlisted telephone numbers will be included, and;

o the sampling frame will be as current as possible, thus maximizing the probability
that new residents will be included.

To ensure that only residents in the service area of the Moreno Valley Library were
interviewed, telephone prefixes outside of the county were excluded.

A total of 400 usable interviews were conducted and analyzed. In a random sample, 400
interviews yield a margin of error of + 4.9 percent. This means, for example, that if 40
percent of all 400 respondents answered “yes” to a question, we can be 95 percent
confident that the actual proportion of residents in the population who would answer “yes” to
the same question is 4.9 percentage points higher or lower than 40 percent (35.1 percent to
44.9 percent). While margins of error do not directly apply to stratified samples, a margin of
error can be calculated as an indicator of the adequacy of the sample size.

The ratio of users to non-users in the general population was 55.0 percent users to 45.0
percent non-users. The sample was stratified, however, to include 200 users and 200 non-
users of the library system. The margin of error for each of these groups is greater than
that of the full sample.

Instrument

The survey instrument was provided to SRC by PROVIDENCE Associates. A
PROVIDENCE Associates consultant worked with library staff to draft the initial survey
instrument. A process of revision continued until a final survey instrument was agreed upon
by all parties. The final instrument included a user section and a non-user section. The
final instrument is available in Appendix A.

Data Collection

Trained telephone interviewers who had previous experience conducting telephone
surveys were used to administer the survey. Each interviewer completed an intensive
general training session. The purposes of general training were to ensure that interviewers
understood and practiced all of the basic skills needed to conduct interviews and that they
were knowledgeable about standard interviewing conventions. The interviewers also
attended a specific training session for the project. The project training session provided
information on the background and goals of the study. Interviewers practiced administering
the questionnaire to become familiar with the questions.

Survey Research Center, University Of North Texas
2
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All interviewing was conducted from a centralized telephone bank in Denton, Texas. An
experienced telephone supervisor was on duty at all times to supervise the administration of
the sample, monitor for quality control, and handle any other problems. Data for the survey
were collected from August 13 to September 11, 2008.

Analysis by Demographic Groups

Each question in the survey was cross-tabulated with the following 8 demographic
categories:

Years of education Employment status
Race or ethnicity Home ownership

Age of respondent Visits to the Library
Gender of respondent Have children in home

Whenever the responses to a single question are divided by demographic groups,
the percentage distribution of responses within one group will rarely exactly match the
percentage distribution of another group; there will often be some variation between groups.

The most important consideration in interpreting these differences is to determine if
the differences in the sample are representative of differences between the same groups
within the general population. This consideration can be fulfilled with a test of statistical
significance. The Survey Research Center only reports those differences between groups
that are found to be statistically significant.

Report Format

The remainder of the report is arranged in four sections beginning with Section IlI.
This section, “Sample Characteristics,” presents the findings for all respondents except
where it is otherwise noted. Section IV, “Users,” presents findings for library users. These
include frequency of library use, library services, programs, improvements, and willingness
to pay an additional assessment for the development and operations of the library.
Reasons for not using the library, importance of library services, improvements and
willingness to pay an additional assessment for the library among non-users can be found in
Section V. Section VI is the report Conclusions. Appendix C includes a comparison of
findings for users and non-users.

Survey Research Center, University Of North Texas
3
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lll. SAMPLE CHARACTERISTICS

Table 1
Demographics
Demographics Percentage
Users Non-users
(n=200) (n=200)
Age of respondent’
18 to 24 16.7 11.1
2510 34 11.6 15.1
35t0 44 27.3 18.6
45 to 54 21.2 24.6
551to0 64 10.6 18.1
65 to 74 7.6 10.6
75 or older 5.1 2.0
Race/ethnicity
White, Non-Hispanic 30.9 42.6
Black or African-American 253 18.5
Hispanic 37.6 32.3
Asian or Asian-American 1.5 3.6
Native American 1.0 1.0
Other 3.6 2.1
Gender of respondent
Female 68.0 66.0
Male 32.0 34.0

e Asseenin Table 1, library users tended to be younger than non-users. Fifty-six percent of
library users were age 44 or younger compared to 44.8 percent of non-users.

o The majority of Moreno Valley Library users were Hispanic, while the majority of non-users
were White, Non-Hispanic. Asian-American, Native American and Other respondents were
combined to run the cross-tabulations.

o Sixty-eight percent of library users and 66.0 percent of non-users in the sample were
female.

! The difference between users and non-users for this variable was statistically significant at the p < .050 level.

Survey Research Center, University Of North Texas
4
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Demographics Percentage
Users Non-users
(n=200) (n=200)
Education
Did not complete high school 1.6 4.8
Graduated from high school 50.8 37.6
Some college 3.1 5.3
Graduated from 2-year college/vocational 15.2 21.2
program
Graduated from college with BA/BS 20.9 23.8
Graduated from college with Masters or 6.8 6.3
higher
Now enrolled in school 1.6 1.1
Employment status’
Full-time 32.0 41.7
Part-time 12.0 9.5
Homemaker 18.5 11.1
Retired 11.0 20.6
Unemployed 16.5 11.6
Student 10.0 5.5
Own or rent current residence
Own 64.9 67.3
Rent 31.4 30.1
Rent-free situation 3.6 2.6

Fifty-one percent of Moreno Valley Library users and 37.6 percent of non-users had

graduated from high school. Twenty-eight percent of users and 30.1 percent of non-users

graduated from college or graduate school. Several categories were combined to run

cross-tabulations: less than high school graduate and high school graduate became “high
school graduate or less”; and enrolled in school now and completed 2-year college
/vocational program became “some college.”

About one-third (32.0 percent) of users and 41.7 percent of non-users were employed full-
time. Eleven percent of users and 20.6 percent of non-users were retired. The
unemployed, homemaker and student categories were combined to run cross-tabulations.

Approximately two-thirds of users (64.9 percent) and non-users (67.3 percent) reported

owning their home.

! The difference between users and non-users for this variable was statistically significant at the p < .050 level.

Survey Research Center, University Of North Texas
5
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Demographics Percentage
Users Non-users
(n=200) (n=200)

Have children under age 6 in home

0 69.5 77.4

1 18.5 13.1

2 7.0 6.0

3 or more 5.0 3.5
Have children age 6 to 12 in home'

0 58.3 76.5

1 21.1 15.5

2 19.6 6.5

3 or more 1.0 1.5
Have children age 13 to 17 in home®

0 61.0 79.3

1 26.5 13.1

2 10.0 5.6

3 or more 2.5 2.0

e Library users were more likely than non-users to report one child under six in their home.
Households with children were more likely to have one child.

! The difference between users and non-users for each of these variables was statistically significant at the p < .001
level.

2 The difference between users and non-users for each of these variables was statistically significant at the p < .010
level.

Survey Research Center, University Of North Texas
6
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IV. LIBRARY USERS

This section reports the findings of users of the Moreno Valley Public Library
(see page 46 for non-user findings). Users of the Moreno Valley Public Library are
defined as homes where an adult has used or visited the Moreno Valley Public Library or
visited the Library’s web site in the past year. Comparisons of users and non-users for
questions asked of both groups are available in Appendix C.

Figure 1
Use of Moreno Valley Public Library or Web Site in Past Year
(n=362)

Yes
55.0%

No
45.0%

o All respondents were asked if they or any members of their immediate family had visited
the Moreno Valley Library on Alessandro Boulevard or the Library’s web site in the past
year. As shown in Figure 1, 55.0 percent of the respondents reported visiting the
Moreno Valley Library in the past year.

Survey Research Center, University Of North Texas
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Figure 2
Like to See Additional Moreno Valley Public Libraries Located with
Future Recreation/Community Centers
(n=191)

Yes
87.4%

No
126%

e All respondents were asked if they would like to see additional Moreno Valley Public
libraries located with future Moreno Recreation/Community Centers. As shown in Figure
2, 87.4 percent of the respondents answered “yes.”

e There were differences among demographic groups in response to this question. The
percentage of respondents who would like to see additional libraries located with future
recreation/community centers was higher among respondents age 25 to 34, female

respondents, Hispanic respondents, and respondents without children age 13 to 17 (see
Table 2).
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Table 2
Like to See Additional Moreno Valley Public Libraries Located with
Future Recreation/Community Centers
by Selected Demographics

Percentage responding
Yes No

Age of respondent

18 t0 24 87.1 12.9

2510 34 100.0 0.0

3510 44 94.2 5.8

45 to 54 75.0 25.0

55 to 64 90.0 10.0

65 or older 80.0 20.0
Gender

Female 91.0 9.0

Male 79.3 20.7
Ethnicity/race

White, Non-Hispanic 82.8 17.2

African-American 91.1 8.9

Hispanic 94.4 5.6

Other 66.7 33.3
Have children age 13 to 17

Yes 81.3 18.7

No 91.4 8.6

Survey Research Center, University Of North Texas
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Frequency of Library Use

Figure 3
Usage of Moreno Valley Public Library
(n=197)

60% -

50%+

40%-

33.0%

30%-

20%+

10%-

0% T T
Every day 2-3times a Woeekly Monthly 45 times in Less than 4
week last 6 months times per year

¢ Respondents were asked how often they used the Moreno Valley Public Library. As
shown in Figure 3, 59.4 percent of the respondents who used the Moreno Valley Library
reported using the library at least monthly.

e The percentage of respondents who reported using the library at least monthly was
greater among respondents with children age 6 to 12 and respondents with children age
13 to 17 (see Table 3).

e The categories in this variable were collapsed into weekly, monthly, and less than
monthly and used to run cross-tabulations for library user questions.
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Table 3
How Often Visit the Library
by Selected Demographics

Percentage responding
Weekly Monthly Less than
monthly

Have children age 6 to 12

Yes 33.7 34.9 31.3

No 20.4 31.9 47.8
Have children age 13 to 17

Yes 36.8 28.9 34.2

No 19.8 35.5 44.6

Survey Research Center, University Of North Texas
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Library Services

Table 4
Moreno Valley Public Library Services Used’
(n=200)
Percentage
responding |

Checkout books 89.5
Get help from Library staff 59.0
Use the Library’s computers (Internet, word

processing or other software) 46.0
Spend time with my children at the Library 415
Place and pick up books on hold 39.0
Study or do homework 36.5
Take child/grandchild to a program at the Library 34.5
Checkout CDs, DVDs, books-on-CD 29.0
Read newspapers and magazines 24.5
Meet and visit with friends 22.0
Use Wi-Fi access 10.5
Attend a Library program for adults 7.0
Download electronic content, e.g. books, music, film 5.5
Attend a library computer class 3.5
Other 9.0

¢ Respondents were asked which Moreno Valley Public Library services they used.

Checkout books
¢ Ninety percent of the respondents reported checking out books at the library (see Table
4).

Get help from Library staff

o Fifty-nine percent of the respondents reported getting help from Library staff.

e A greater percentage of White respondents reported getting help from Library staff
compared to respondents of other ethnic groups (see Table 5).

Table 5
Get Help from Library Staff
by Selected Demographics

Percentage responding
Yes No
Ethnicity/race
White, Non-Hispanic 75.0 25.0
African-American 63.3 36.7
Hispanic 39.7 60.3
Other 66.7 33.3

" Because respondents could give more than one answer, the percentages will not add to 100.0 percent.

Survey Research Center, University Of North Texas
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Use the library’s computers

o Forty-six percent of the respondents indicated they used the library’s computers
(Internet, word processing or other software).

Spend time with my children

o Forty-two percent of the respondents spent time with their children at the library.

e As shown in Table 6, the percentage of respondents who reported spending time with
their children at the library generally decreased as the age of the respondent increased,
and was higher among female respondents and respondents with children of all age
groups.

Table 6
Spend Time with My Children
by Selected Demographics

Percentage responding
Yes No

Age of respondent

18 to 24 30.3 69.7

2510 34 56.5 43.5

35 to 44 57.4 42.6

45 to 54 42.9 57.1

55 to 64 14.3 85.7

65 or older 28.0 72.0
Gender

Female 50.0 50.0

Male 23.4 76.6
Have children under age 6

Yes 60.7 39.3

No 33.1 66.9
Have children age 6 to 12

Yes 55.4 44.6

No 31.0 69.0
Have children age 13 to 17

Yes 51.3 48.7

No 35.2 64.8

Place and pick up books on hold

o Picking up books placed on hold was a service used by 39.0 percent of respondents.

e The percentage of respondents who picked up books on hold was higher among female
respondents and homeowners (see Table 7).
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Table 7
Place and Pick Up Books on Hold
by Selected Demographics

Percentage responding
Yes No
Gender
Female 46.3 53.7
Male 23.4 76.6
Own or rent home
Own 46.0 54.0
Rent 27.9 72.1

Study or do homework

e Thirty-seven percent of the respondents studied or did homework while at the library.
Take child/grandchild to a program at the Library

o Over one-third (34.5 percent) of the respondents reported taking their child or grandchild
to a program at the Library.

e The percentage of respondents who reported taking their child or grandchild to a
program at the Library was higher among female respondents and respondents who
visited the Library weekly (see Table 8).

Table 8
Take Child/Grandchild to a Program at the Library
by Selected Demographics

Percentage responding |
Yes No
Gender
Female 41.9 58.1
Male 18.8 81.2
How often visit library
Weekly 50.0 50.0
Monthly 32.3 67.7
Less than monthly 27.5 72.5

Checkout CDs, DVDs, books-on-CD
o Twenty-nine percent of respondents reported checking out CDs, DVDs, or books-on-CD.

e As shown in Table 9, reports of checking out CDs, DVDs, or books-on-CD were higher
among respondents who visited the library weekly.

Table 9
Checkout CDs, DVDs, Books on CD
by Selected Demographics

Percentage responding
Yes No
How often visit library
Weekly 36.5 63.5
Monthly 35.4 64.6
Less than monthly 18.8 81.2

Survey Research Center, University Of North Texas
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Read newspapers and magazines

o One-quarter (24.5 percent) of the respondents read newspapers and magazines while
at the library.

o Renters were more likely than homeowners to report reading newspapers and

magazines at the library (see Table 10).

Read Newspapers and Magazines
by Selected Demographics

Table 10

Percentage responding

Yes

No

Own or rent home
Own

16.7

83.3

Rent

41.0

59.0

Meet and visit with friends

e Twenty-two percent of respondents indicated they met and visited with friends at the

Library.

Use Wi-Fi access

e Eleven percent of the respondents used the Library’s Wi-Fi access to the Internet.
Attend a Library program for adults

e Seven percent of the respondents reported attending a Library program for adults.

e Asshown in Table 11, 13.1 percent of renters and 4.0 percent of homeowners reported

downloading electronic content.

Attend a Library Program for Adults
by Selected Demographics

Table 11

Percentage responding

Yes No
Own or rent home
Own 4.0 96.0
Rent 13.1 86.9

Download electronic content

¢ Downloading electronic content such as books, music and films was a service used by

5.5 percent of respondents.
Attend a library computer class

e Four percent of the respondents indicated they attended a library computer class.

Other

¢ Nine percent of the respondents answered “other.” Other responses included: buy or

donate books (25.0 percent), do research (25.0 percent), use library technology/

equipment (18.8 percent), pick up brochures/tax information or forms (12.5 percent),
social reasons (6.3 percent), or some other service (12.5 percent).

Survey Research Center, University Of North Texas
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o Twelve percent of respondents without children under age 6 and 1.6 percent of those
with children under age 6 reported using other library services (see Table 12).

Table 12
Other Library Services Used
by Selected Demographics

Percentage responding
Yes No
Have children under age 6
Yes 1.6 98.4
No 12.2 87.8

Survey Research Center, University Of North Texas
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Table 13

Importance of Library Services

Percentage responding
Very Somewhat Not too Not at all
important important important important

Books and other media
Books for all ages (n=199) 83.4 13.6 2.0 1.0
Media for all ages (n=199) 62.8 26.6 10.1 0.5
Foreign language collections

(n=199) 50.8 28.1 15.6 5.5
Magazines and newspapers

(n=199) 40.2 39.2 15.1 5.5
ESL (English as 2™ Language)

materials (n=198) 50.0 16.7 17.2 16.2
Technology
Self-service options like checkout,

online library card registration,

payment of fines, remote

reservations for computers,

reserving library books and

media (n=199) 65.8 27.6 5.0 1.5
User-friendly Library Web Site

(n=197) 71.1 21.8 4.1 3.0
Access to computers for personal

use (n=199) 52.3 32.2 8.5 7.0
Wi-Fi access in the library (n=184) 54.3 26.6 12.0 7.1
Downloadable books, music and

movies (n=199) 39.7 39.7 14.1 6.5

o Respondents were read a list of library services and asked whether each service was
very important, somewhat important, slightly important, or not at all important to them.

o As shown in Table 13, all services were either very important or somewhat important to
a large majority of respondents. Table 13 is continued in Table 17.

Books and other media
Books for all ages

o Nearly all (97.0 percent) the respondents reported that providing books for all ages was
either a very important (83.4 percent) or somewhat important (13.6 percent) library

service to them.
Media for all ages

e Eighty-nine percent of respondents reported that providing media for all ages was either
a very important (62.8 percent) or somewhat important (26.6 percent) service.
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Foreign language collections

Seventy-nine percent of respondents indicated that providing foreign language
collections was either a very important (50.8 percent) or somewhat important (28.1
percent) service.

Eighty-five percent of renters and 74.4 percent of homeowners reported that providing
foreign language collections was either a very important or somewhat important service
(see Table 14).

Table 14
Foreign Language Collections
by Selected Demographics

Percentage responding
Very Somewhat Not too Not at all
important important important important
Own or rent home
Own 42.4 32.0 18.4 7.2
Rent 65.6 19.7 11.5 3.3

Magazines and newspapers

Seventy-nine percent of respondents reported that providing magazines and
newspapers was either a very important (40.2 percent) or somewhat important (39.2
percent) service.

The percentage of respondents who reported that providing magazines and newspapers
was either a very important or somewhat important service was higher among renters
and respondents who visited the library monthly (see Table 15).

Table 15
Magazines and Newspapers in Print
by Selected Demographics

Percentage responding
Very Somewhat Not too Not at all
important important important important
Own or rent home
Own 32.8 40.8 20.0 6.4
Rent 55.7 32.8 8.2 3.3
How often visit library
Weekly 55.8 25.0 9.6 9.6
Monthly 40.0 41.5 15.4 3.1
Less than monthly 29.1 48.1 17.7 5.1

ESL (English as a Second Language) materials

Sixty-seven percent of respondents reported that providing ESL (English as a Second
Language) materials was either a very important (50.0 percent) or somewhat important
(16.7 percent) service.

As shown in Table 16, the percentage of respondents reporting that providing ESL
materials was either a very important or somewhat important service was greater among
Hispanic respondents, unemployed/other respondents, and renters.

Iltem No. 1.
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Table 16
ESL (English as a Second Language) Materials
by Selected Demographics

Percentage responding
Very Somewhat Not too Not at all
important important important important
Ethnicity/race
White, Non-Hispanic 35.6 15.3 16.9 32.2
African-American 49.0 204 22.4 8.2
Hispanic 69.4 13.9 9.7 6.9
Other 33.3 8.3 33.3 25.0
Employment status
Full-time 37.5 18.8 20.3 23.4
Part-time 37.5 25.0 29.2 8.3
Unemployed/other 67.5 9.1 11.7 11.7
Retired 42.4 24.2 15.2 18.2
Own or rent home
Own 42.4 18.4 16.8 22.4
Rent 63.3 11.7 18.3 6.7
Technology

Self-service options

o Ninety-three percent of respondents indicated that providing self-service options like
checkout, online library card registration, payment of fines, remote reservations for
computers, and reserving library books and media was either a very important (65.8
percent) or somewhat important (27.6 percent) service.

User-friendly Library Web Site

¢ Ninety-three percent of respondents reported that providing a user-friendly Library Web
Site was either a very important (71.1 percent) or somewhat important (21.8 percent)
service.

Access to computers for personal use

e Access to computers for personal use was reported to be either a very important (52.3
percent) or somewhat important (32.2 percent) service for 84.5 percent of respondents.

Wi-Fi access in the library

o Eighty-one percent of respondents reported that providing Wi-Fi access in the library
was either a very important (54.3 percent) or somewhat important (26.6 percent)
service.

Downloadable books, music and movies

e Seventy-nine percent of respondents reported that providing downloadable books,
music and movies was either a very important (39.7 percent) or somewhat important
(39.7 percent) service.

Survey Research Center, University Of North Texas
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Table 17
Importance of Library Services (continued)

Percentage responding
Very Somewhat Not too Not
important important important Important

Programs
Programs for all ages (n=198) 76.3 19.7 3.0 1.0
Local history collection/area

(n=198) 61.6 30.8 5.1 25
Staff
Outstanding customer service

(n=199) 89.9 9.0 0.0 1.0
Help from staff finding answers to

questions (n=199) 84.4 13.6 1.5 0.5
Assistance in using computers and

technology (n=199) 78.4 14.6 5.5 1.5
Facilities
Convenient hours of service

(n=197) 91.4 8.6 0.0 0.0
Inviting, comfortable and functional

buildings (n=199) 80.9 17.6 1.0 0.5
Meeting rooms for public use

(n=198) 58.1 31.3 8.6 2.0
Display space for local artists,

exhibits, etc. (n=198) 41.4 43.4 12.1 3.0

o Respondents were read a list of library services and asked whether each service was
very important, somewhat important, slightly important, or not at all important to them.

e As shown in Table 17, all services were either very important or somewhat important to
a large majority of respondents. Table 17 is a continuation of Table 13.

Programs
Programs for all ages

¢ Ninety-six percent of respondents reported that providing programs for all ages was
either a very important (76.3 percent) or somewhat important (19.7 percent) service.

Local history collection/area

¢ Ninety-two percent of respondents reported that providing a local history collection/area
was either a very important (61.6 percent) or somewhat important (30.8 percent)
service.

Staff
Qutstanding customer service

¢ Nearly all respondents (98.9 percent) indicated that outstanding customer service was
either very important (89.9 percent) or somewhat important (9.0 percent).
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Help from staff finding answers to questions

¢ Ninety-eight percent of respondents reported getting help from staff finding answers to
questions was either a very important (84.4 percent) or somewhat important (13.6
percent) service.

Assistance in using computers and technology

¢ Ninety-three percent of respondents reported that assistance in using computers and
technology was either a very important (78.4 percent) or somewhat important (14.6
percent) service.

Facilities
Convenient hours of service

o Providing convenient hours of service was either very important (91.4 percent) or
somewhat important (8.6 percent) to 100.0 percent of the respondents.

¢ As shown in Table 18, the percentage of respondents who reported that convenient
hours of service was very important was higher among female respondents and
decreased as visits to the library decreased.

Table 18
Convenient Hours of Service
by Selected Demographics

Percentage responding
Very Somewhat Not too Not at all
important important important important
Gender
Female 94.8 5.2 0.0 0.0
Male 83.9 16.1 0.0 0.0
How often visit library
Weekly 96.1 3.9 0.0 0.0
Monthly 95.3 4.7 0.0 0.0
Less than monthly 84.8 15.2 0.0 0.0

Inviting, comfortable and functional buildings

¢ Ninety-nine percent of respondents reported that providing inviting, comfortable and
functional buildings was either a very important (80.9 percent) or somewhat important
(17.6 percent) service.

Meeting rooms for public use

¢ Providing meetings rooms for public use by was either very important (58.1 percent) or
somewhat important (31.3 percent) to 89.4 percent of the respondents.

e The percentage of respondents who indicated that providing meeting rooms for public
use was either very important or somewhat important was higher among renters and
respondents without children age 13 to 17 (see Table 19).
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Table 19

Meeting Rooms for Public Use
by Selected Demographics

Percentage responding
Very Somewhat Not too Not at all
important important important important
Own or rent home
Own 50.8 36.3 10.5 2.4
Rent 73.8 19.7 4.9 1.6
Have children age 13 to 17
Yes 67.5 18.2 11.7 2.6
No 52.1 39.7 6.6 1.7

Display space for local artists, exhibits, etc.

o Providing display space for local artists, exhibits, etc. was either very important (41.4
percent) or somewhat important (43.4 percent) to 84.8 percent of the respondents.
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Figure 4
Overall Satisfaction with Moreno Valley Library Services
(n=193)

100% —

80% -

65.3%

Very satisfied Somewhat satisfied Not too satisfied Not at all satisfied

¢ Respondents who had used the Moreno Valley Public Library were asked how satisfied
they were overall with the library services. As shown in Figure 4, 93.3 percent of the
respondents reported being very satisfied (65.3 percent) or somewhat satisfied (28.0
percent) with the services.

Survey Research Center, University Of North Texas
23

-111- Item No. 1.



Improvements

Table 20
Improvements for Moreno Valley Public Library

Percentage responding
Avg. Low High
Score priority priority
(1-10) (1-3) (4-7) (8-10)
Books, publications, media
More books (fiction and non-fiction) (n=192) 8.31 7.3 19.3 73.4
Increased availability of new popular
materials (n=190) 7.85 10.5 24.2 65.3
More media (h=190) 7.50 12.1 284 59.5
Greater variety of magazines and
newspapers (n=190) 6.92 14.2 36.8 48.9
Access to downloadable movies and music
(n=183) 6.23 26.2 30.6 43.2
Facilities
Dedicated children’s areas/teen areas with
programming space (n=192) 8.22 8.3 18.8 72.9
Quiet area (n=190) 7.72 15.3 20.0 64.7
Group study rooms (n=190) 7.25 14.7 27.4 57.9
Meeting rooms for community use and
cultural programs (n=187) 7.11 17.6 25.7 56.7
Comfortable seating throughout the building
(n=190) 6.96 16.8 31.1 52.1
Outdoor “reading garden” and programming
space (n=188) 6.86 18.1 29.8 521
Library branches located conveniently
throughout the city (n=190) 6.81 211 26.8 521
Display and exhibit space (n=191) 6.68 16.2 40.3 43.5
More parking (n=191) 6.30 23.0 36.6 40.3
Café (n=184) 6.11 31.0 255 43.5
Other improvements
More programs for all ages (n=191) 7.81 8.9 27.7 63.4
Longer service hours during the week and
weekends (n=192) 7.56 10.4 29.7 59.9
Other (n=61) 9.49 0.0 6.6 93.4

¢ Respondents were asked what improvements they would like to see made regarding the
Moreno Valley Library. Improvements are shown by category in descending order of the
average score, which was based on a scale of 1 to 10 where 1 was a very low priority

and 10 was a very high priority.

e A majority of improvements had an average score of between 6 and 8 indicating a

medium priority (see Table 20).
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Books, publications, media

More books

e Seventy-three percent of the respondents placed a high priority on adding more books

for an average score of 8.31.

Increased availability of new popular materials

o Nearly two-thirds (65.3 percent) of respondents placed a high priority on increased
availability of new popular materials, for an average score of 7.85.

More media — DVDs, CDs, Books on CD, etc.

o Sixty percent of respondents placed a high priority on having more media such as

DVDs, CDs, books-on-CD at the library, for an average score of 7.50.

e A greater percentage of respondents with children age 6 to 12 than respondents without

children this age indicated that more media was a high priority (see Table 21).

Table 21

More Media — DVDs, CDs, Books on CD
by Selected Demographics

Percentage responding

Low High
priority priority
(1-3) (4-7) (8-10)
Have children age 6 to 12
Yes 6.3 25.0 68.8
No 16.5 31.2 52.3

Greater variety of magazines and newspapers

¢ Nearly half (48.9 percent) of the respondents reported that a greater variety of
magazines and newspapers was a high priority, for an average score of 6.92.

Access to downloadable movies and music

o Forty-three percent of respondents placed a high priority on having access to
downloadable movies and music. The average score was 6.23.

Facilities

Dedicated children’s areas/teen areas with programming space

e Seventy-three percent of respondents indicated that dedicated children’s areas/teen
areas with programming space were a high priority. The average score was 8.22.

Quiet area

o Sixty-five percent of respondents placed a high priority on having a quiet area. The
average score was 7.72.

Group study rooms

o Group study rooms were a high priority for 57.9 percent of respondents. The average

score was 7.25.
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Meeting rooms for community use and cultural programs

Fifty-seven percent of respondents placed a high priority on meeting rooms for
community use and cultural programs. The average score was 7.11.

The percentage of respondents who indicated that meeting rooms for community use
and cultural programs were a high priority generally increased as the age of the
respondent increased (see Table 22).

Table 22
Meeting Rooms for Community Use and Cultural Programs
by Selected Demographics

Percentage responding

Low High

priority priority

(1-3) (4-7) (8-10)

Age of respondent

18to 24 37.5 25.0 37.5
25to 34 14.3 38.1 47.6
35to 44 16.3 22.4 61.2
45 to 54 10.3 231 66.7
55 to 64 10.0 40.0 50.0
65 or older 12.0 16.0 72.0

Comfortable seating throughout the building

Fifty-two percent of respondents reported that comfortable seating throughout the
building was a high priority. The average score was 6.96.

QOutdoor “reading garden” and programming space

Fifty-two percent of respondents reported that an outdoor “reading garden” and
programming space was a high priority. The average score was 6.86.

The percentage of respondents who indicated that an outdoor “reading garden” was a
high priority was higher among respondents with children age 6 to 12 (see Table 23).

Table 23
Outdoor “Reading Garden” and Programming Space
by Selected Demographics

Percentage responding
Low High
priority priority
(1-3) (4-7) (8-10)
Have children age 6 to 12
Yes 16.5 20.3 63.3
No 19.4 37.0 43.5

Library branches located conveniently throughout the city

Library branches located conveniently throughout the city was a high priority for 52.1
percent of respondents. The average score was 6.81.

Homeowners were more likely than renters to place a high priority on library branches
located conveniently throughout the city (see Table 24).
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Table 24

Library Branches Located Conveniently Throughout the City

by Selected Demographics

Percentage responding
Low High
priority priority
(1-3) (4-7) (8-10)
Own or rent home
Own 12.5 25.8 61.7
Rent 34.5 25.9 39.7

Display and exhibit space

o Forty-four percent of respondents placed a high priority on display and exhibit space in
the library. The average score was 6.68.

More parking

¢ More parking was a high priority for 40.3 percent of the respondents. The average
score was 6.30.

e As shown in Table 25, the percentage of respondents who reported that more parking
was a high priority was higher among homeowners, respondents without children under
age 6, and respondents with children age 6 to 12.

Café

Table 25
More Parking
by Selected Demographics
Percentage responding
Low High
priority priority
(1-3) 47 (8-10)
Own or rent home
Own 17.5 36.7 45.8
Rent 35.6 32.2 32.2
Have children under age 6
Yes 35.0 31.7 33.3
No 17.6 38.9 43.5
Have children age 6 to 12
Yes 30.5 28.0 41.5
No 17.6 42.6 39.8

o Forty-four percent of respondents placed a high priority having a café at the library. The
average score was 6.11.

Other improvements
More programs for all ages

e Sixty-three percent of respondents put a high priority on having more programs for all
ages, for an average score of 7.81.
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o Female respondents and respondents with children age 6 to 12 were more likely to
place a high priority on having more programs for all ages (see Table 26).

Table 26
More Programs for All Ages
by Selected Demographics

Percentage responding
Low High
priority priority
(1-3) (4-7) (8-10)
Gender
Female 9.1 22.0 68.9
Male 8.5 40.7 50.8
Have children age 6 to 12
Yes 9.9 18.5 71.6
No 8.3 34.9 56.9

Longer hours of service during the week and weekends

e Longer hours of service during the week and weekends were a high priority for 59.9
percent of respondents. The average score was 7.56.

Other improvements

o When respondents were asked if there were other improvements they might like to see
made in the Library, 31.9 percent answered “yes.”

¢ Ninety-three percent of the respondents who were interested in other improvements
indicated these improvements were a high priority. The average score was 9.49.

e The other improvements included: larger library building (28.3 percent), customer
service/staff (13.3 percent), computers/technology (13.3 percent), programs/services
(11.7 percent), other branches (10.0 percent), library atmosphere/places to sit (6.7
percent), more books/media/materials (5.0 percent), more parking (3.3 percent) and
advertising/information (3.3 percent). A complete list can be found in Appendix B.
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Table 27

Computer or Technology Enhancements for Moreno Valley Public Library

Percentage responding
Avg. Low High
Score priority priority
(1-10) (1-3) (4-7) (8-10)
Classes on how to use computers/

search for information (n=189) 8.25 9.5 15.9 74.6
Computers dedicated for use by

children/teens (n=192) 8.17 9.4 15.6 75.0
User-friendly Library Web site (n=187) 8.17 10.2 17.6 72.2
Color printers and copiers (n=190) 8.13 8.9 21.6 69.5
Wi-Fi access throughout building

(n=184) 8.12 9.8 19.0 71.2
Scanners (n=189) 8.10 9.5 19.0 71.4
Fax machines (n=190) 7.96 10.0 21.6 68.4
More computers (n=190) 7.88 14.2 16.3 69.5
Plentiful electrical outlets to connect

personal laptops and other devices

(n=189) 7.81 12.2 21.2 66.7
Listening and viewing stations (n=189) 7.43 12.7 25.9 61.4
Podcasts of programs, lectures, etc.

(n=188) 7.23 13.3 29.8 56.9
Content download stations (n=187) 7.21 12.8 32.1 55.1
Community Blogs and other interactive

features (n=189) 6.84 16.9 33.3 49.7
Computer games for all ages (n=188) 6.30 23.4 34.6 42.0
Other (n=26) 9.65 0.0 3.8 96.2

o Respondents were asked what computer or technology enhancements they would like
to see made regarding the Moreno Valley Public Library. These enhancements are
shown in descending order of the average score, which was based on a scale of 1 to 10
where 1 was a very low priority and 10 was a very high priority (see Table 27).

¢ All but one enhancement had an average score between 6 and 9 indicating a medium to
high priority. Other enhancements suggested by respondents had an average score of
9.65 indicating a high priority.

Classes on how to use computers/search for information

o Three-quarters (74.6 percent) of respondents indicated that classes on how to use
computers and search for information was a high priority. The average score was 8.25.

Computers dedicated for use by children and teens

e Seventy-five percent of respondents placed a high priority on providing computers
dedicated for use by children and teens, for an average score of 8.17.

e As shown in Table 28, the percentage of respondents who indicated that providing
computers dedicated for use by children and teens was a high priority was greater
among African American respondents.
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Table 28
Computers Dedicated for Use by Children and Teens
by Selected Demographics

Percentage responding

Low High

priority priority

(1-3) (4-7) (8-10)

Ethnicity/race

White, Non-Hispanic 10.2 23.7 66.1
African-American 6.5 4.3 89.1
Hispanic 7.0 15.5 77.5
Other 27.3 18.2 54.5

User-friendly Library Web site

o A user-friendly Library Web site was a high priority for 72.2 percent of respondents. The
average score was 8.17.

Color printers and copiers

e Seventy percent of respondents reported that having color printers and copiers was a
high priority. The average score was 8.13.

o Eighty-three percent of renters and 64.7 percent of homeowners reported that having
color printers and copiers was a high priority (see Table 29).

Table 29
Color Printers and Copiers
by Selected Demographics

Percentage responding
Low High
priority priority
(1-3) (4-7) (8-10)
Own or rent home
Own 10.1 25.2 64.7
Rent 5.1 11.9 83.1

Wi-Fi access throughout the building

e Having Wi-Fi access throughout the library building was a high priority for 71.2 percent
of respondents. The average score was 8.12.

Scanners

e Scanners were a high priority for 71.4 percent of respondents. The average score was
8.10.

Fax machines

e Fax machines were a high priority for 68.4 percent of respondents. The average score
was 7.96.

o Eighty-six percent of renters and 63.3 percent of homeowners placed a high priority on
having fax machines (see Table 30).

Survey Research Center, University Of North Texas
30

Iltem No. 1. -118-



Table 30
Fax Machines

by Selected Demographics

Percentage responding
Low High
priority priority
(1-3) (4-7) (8-10)
Own or rent home
Own 10.8 25.8 63.3
Rent 6.9 6.9 86.2

More computers

Plentiful electrical outlets to connect personal laptops and other devices

Seventy percent of respondents reported that having more computers (Internet,

Microsoft Office, etc.) was a high priority. The average score was 7.88.

Listening and viewing stations

Two-thirds (66.7 percent) of respondents reported that plentiful electrical outlets to

connect personal laptops and other devices was a high priority. The average score was

7.81.

Podcasts of programs, lectures, etc.

Sixty-one percent of respondents reported that listening and viewing stations were a
high priority. The average score was 7.43.

Fifty-seven percent of respondents reported that having podcasts of programs, lectures,

etc. was a high priority. The average score was 7.23.

Content download stations (to PCs, MP3s, etc.)

Fifty-five percent of respondents indicated that content download stations to PCs, MP3s
or other digital devices was a high priority. The average score was 7.21.

Community Blogs and other interactive features

Computer games for all ages

Half (49.7 percent) of respondents reported that community blogs and other interactive

features were a high priority. The average score was 6.84.

Other enhancements

Computer games for all ages were a high priority for 42.0 percent of respondents. The

average score was 6.30.

When respondents were asked if there were other computer or technology

enhancements they might like to see made in the Library, 14.3 percent answered “yes.”

Nearly all (96.2 percent) of these respondents indicated the other enhancement was a
high priority. The average score was 9.65.

The other improvements included classes/tech support, software, digital capabilities,
security, digitized books, expansion, working technology. A complete list can be found

in Appendix B.
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Table 31
Resources Online Via a Library Web Site

Percentage responding
Avg. Low High
Score priority priority
(1-10) (1-3) (4-7) (8-10)
Homework help for school age youth
(n=192) 8.89 6.3 8.3 85.4
Ask a question online (n=193) 8.53 7.8 12.4 79.8
Web pages dedicated to interests of
children (pre-school age) and parents
(n=192) 8.38 8.3 14.6 77.1
Web pages dedicated to teens (n=191) 8.36 9.9 141 75.9
Reserve library materials online (n=193) 8.33 9.8 15.0 75.1
Health information databases (n=192) 8.32 7.8 16.1 76.0
Pay library fees online (n=193) 8.26 9.8 16.1 741
Library catalog of books, media, e-
books (n=190) 8.25 10.5 15.3 74.2
Directory of local community
organizations/activities (n=193) 8.16 10.9 14.5 74.6
Register for a library card online (n=192) 8.14 9.4 20.3 70.3
Online book clubs for all ages (n=193) 8.05 11.4 16.6 72.0
Download e-books and e-media online
(n=192) 7.97 10.9 18.2 70.8
Suggestions for a “good” book to read
(n=193) 7.94 10.9 20.2 68.9
Full text magazines and newspaper
databases (n=191) 7.50 12.0 26.7 61.3
Opportunities to participate in library/
community blogs (n=191) 7.43 13.1 27.7 59.2
Business and investment databases
(n=191) 7.42 12.0 30.9 57.1
Access to podcasts (n=179) 7.25 11.7 33.0 55.3

¢ Respondents were told, “The vast majority of public libraries offer access to resources
online via a library web site. The following is content that may be made available on a
Moreno Valley Library web site.” They were then asked to rate each resource using the
scale of 1 to 10 where 1 was a very low priority and 10 was a very high priority (see
Table 31).

e Eleven of the resources had a high priority (average score of 8 or higher) with the other
six resources given a medium priority (4 to 7) score. Resources are shown in
descending order of the average score.

Homework help for school age youth

o Homework help for school age youth was a high priority for 85.4 percent of the
respondents. The average score was 8.89.
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Ability to ask a question online

Eighty percent of respondents placed a high priority on the ability to ask a question

online, for an average score of 8.53.

Web pages dedicated to pre-school and school age children and parents

Web pages dedicated to teens

Seventy-seven percent of respondents placed a high priority on Web pages dedicated to

children (pre-school and school age) and parents. The average score was 8.38.

Seventy-six percent of respondents placed a high priority on Web pages dedicated to
teens. The average score was 8.36.

Ability to reserve library materials online

Health information databases

Seventy-five percent of respondents placed a high priority on the ability to reserve library

materials online, for an average score of 8.33.

Ability to pay library fees online

Over three-quarters (76.0 percent) of respondents indicated health information
databases were a high priority, for an average score of 8.32.

The ability to pay library fees online was a high priority for 74.1 percent of respondents.

The average score was 8.26.

As shown in Table 32, 83.3 percent of respondents with children under age 6 and 69.9
percent of respondents without children this age indicated that the ability to pay library

fees online was a high priority.

Table 32

Ability to Pay Library Fees Online
by Selected Demographics

Percentage responding

Low High
priority priority
(1-3) 4-7) (8-10)
Have children under age 6
Yes 11.7 5.0 83.3
No 9.0 211 69.9

Library catalog of books, media, e-books, etc.

Seventy-four percent of respondents reported that having the library catalog of books,

media, e-books or other materials on the Web site was a high priority. The average

score was 8.25.

Directory of local community organizations/activities

Three-quarters (74.6 percent) of respondents indicated that a directory of local

community organizations/activities were a high priority, for an average score of 8.16.
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Online book clubs for all ages

¢ Online book clubs for all ages were a high priority for 72.0 percent of respondents. The
average score was 8.05.

e As shown in Table 33, the percentage of respondents who reported that online book
clubs for all ages was a high priority was greater among renters and respondents with
children under age 6.

Table 33
Online Book Clubs for All Ages
by Selected Demographics

Percentage responding
Low High
priority priority
(1-3) 4-7) (8-10)
Own or rent home
Own 13.9 18.9 67.2
Rent 5.1 10.2 84.7
Have children under age 6
Yes 16.7 5.0 78.3
No 9.0 21.8 69.2

Download e-books and e-media online

e Seventy-one percent of respondents indicated that the ability to download e-books and
e-media online was a high priority. The average score was 7.97.

Suggestions for a “good” book to read

o Over two-thirds (68.9 percent) of respondents reported that suggestions for a “good”
book to read were a high priority. The average score was 7.94.

e The percentage of respondents who indicated that suggestions for a “good” book to
read were a high priority was higher among Hispanic respondents (see Table 34).

Table 34
Suggestions for a “Good” Book to Read
by Selected Demographics

Percentage responding

Low High

priority priority

(1-3) (4-7) (8-10)

Ethnicity/race

White, Non-Hispanic 15.3 22.0 62.7
African-American 13.0 21.7 65.2
Hispanic 2.8 14.1 83.1
Other 25.0 41.7 33.3

Full text magazines and newspaper databases

Sixty-one percent of respondents placed a high priority on full text magazines and

newspaper databases. The average score was 7.50.
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Opportunities to participate in library/community blogs

Business and investment databases

Percentage responding

Low High
priority priority
(1-3) (4-7) (8-10)
Own or rent home
Own 13.3 35.8 50.8
Rent 85 20.3 71.2

Access to podcasts

Fifty-nine percent of respondents indicated that opportunities to participate in library and
community blogs were a high priority. The average score was 7.43.

Fifty-seven percent of respondents indicated that business and investment databases
were a high priority. The average score was 7.42.

The percentage of respondents who placed a high priority on business and investment
databases was higher among renters (see Table 35).

Table 35
Business and Investment Databases
by Selected Demographics

Fifty-five percent of respondents reported that having access to podcasts was a high
priority. The average score was 7.25.
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Table 36
Library Experience

Percentage responding
Strongly Somewhat | Somewhat Strongly
agree agree disagree disagree
The Library is a welcoming place
(n=197) 74.1 20.3 2.0 3.6
| can easily print what | need from
the Library’s computers (n=114)’ 62.3 31.6 1.8 4.4
The Library is conveniently located
(n=199) 65.3 28.1 4.0 25
The Library’s computers have the
software | need (n=109) 56.0 36.7 5.5 1.8
| can easily find what | am looking for
at the Library (n=199) 51.8 40.7 4.0 3.5
| can easily find a comfortable place
to sit at the Library (n=194) 64.9 25.3 4.6 5.2
| can easily find a parking place at
the Library (n=198) 63.6 23.2 8.6 4.5
| am allotted enough time to use the
Library’s computers (n=127)° 425 37.0 11.0 9.4

¢ Respondents were read a list of statements about their library experience and asked to
indicate their level of agreement with the statement. The statements are presented in
descending order of the combined strongly agree/somewhat agree percentage.

The Library is a welcoming place

o Ninety-four percent of respondents either strongly agreed (74.1 percent) or somewhat
agreed (20.3 percent) that the Library is a welcoming place (see Table 36).

| can easily print what | need from the Library’s computers

o Ninety-four percent of respondents either strongly agreed (62.3 percent) or somewhat
agreed (31.6 percent) that they could easily print what they needed from the Library’s
computers.

The Library is conveniently located

o Ninety-three percent of respondents either strongly agreed (65.3 percent) or somewhat
agreed (28.1 percent) that the Library is conveniently located.

The Library’s computers have the software | need

o Ninety-three percent of respondents either strongly agreed (56.0 percent) or somewhat
agreed (36.7 percent) that the Library’s computers had the software they needed.

| can easily find what | am looking for

o Ninety-three percent of respondents either strongly agreed (51.8 percent) or somewhat
agreed (40.7 percent) that they could find what they were looking for at the Library.

! Of the 200 respondents asked this question, 86 or 21.5 percent answered “don’t know.”
2 Of the 200 respondents asked this question, 91 or 22.8 percent answered “don’'t know.”
% Of the 200 respondents asked this question, 73 or 18.3 percent answered “don’t know.”
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| can easily find a comfortable place to sit

¢ Ninety percent of respondents either strongly agreed (64.9 percent) or somewhat
agreed (25.3 percent) that they could easily find a comfortable place to sit at the Library.

e As shown in Table 37, the percentage of respondents who either strongly agreed or
somewhat agreed that they could easily find a comfortable place to sit at the Library was
higher among respondents without children under age 6 and those without children age

1310 17.

Can Easily Find a Comfortable Place to Sit at the Library
by Selected Demographics

Table 37

Percentage responding
Strongly Somewhat Somewhat Strongly
agree agree disagree disagree
Have children under age 6
Yes 51.7 29.3 8.6 10.3
No 70.6 23.5 2.9 2.9
Have children age 13 to 17
Yes 69.3 16.0 5.3 9.3
No 62.2 31.1 4.2 2.5

| can easily find a parking place at the Library

e Eighty-seven percent of respondents either strongly agreed (63.6 percent) or somewhat
agreed (23.2 percent) that they could easily find a parking place at the Library.

| am allotted enough time to use the Library’s computers

o Eighty percent of respondents either strongly agreed (42.5 percent) or somewhat
agreed (37.0 percent) that they were allotted enough time to use the Library’s

computers.

Survey Research Center, University Of North Texas
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Figure 5
Go to Library or Access Library Catalog Online
(n=194)
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Go to library only Only access it online Both

¢ Respondents were asked if, when they used the Moreno Valley Library, they went to the
library building, accessed the Library catalog online from home, or both. As shown in
Figure 5, 72.2 percent of respondents reported only going to the library building, 1.0
percent only accessed the library online, and 26.8 percent did both.
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Overall Importance of Services Provided by Moreno Valley Public Library

Figure 6

(n=199)

100%

80%-
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Very important

Somewhat important  Not too important Not at all important

Respondents were asked to rate the importance overall of the services provided by the

Moreno Valley Public Library to them and their family. As shown in Figure 6, 95.5

percent of the respondents reported that the services were either very important (70.4
percent) or somewhat important (25.1 percent).
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Table 38
Most Amount of Time Willing to Spend Driving to a Public Library

(n=197)

Percentage

responding
Less than 10 minutes 34.5
10 to 15 minutes 40.1
16 to 20 minutes 16.2
21 to 30 minutes 5.6
31 minutes to 1 hour 1.5
Any amount 2.0

o When asked what the most amount of time they were willing to spend driving to the
public library in the Moreno Valley was, 40.1 percent answered “10 to 15 minutes” (see
Table 38). Thirty-five percent were willing to drive less than 10 minutes. Sixteen
percent would drive between 16 and 20 minutes.
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Figure 7
Library Services Compared to Other Tax-Supported Services
(n=190)
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¢ Respondents were asked to consider the benefits of the Moreno Valley Library
compared to the benefits of other tax-supported services in the area like schools, parks,
or roads, and then rank the availability of library services on a scale of 1 to 5 where 1
was the least beneficial and 5 was the most beneficial. As shown in Figure 7, 40.0
percent of the respondents rated library services as most beneficial. The average score

was 3.82.

o The average scores of respondents were higher among Hispanic respondents and
respondents with some college (see Table 39).
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Table 39
Library Services Compared to Other Tax-Supported Services
by Selected Demographics

Average
scores

Ethnicity/race

White, Non-Hispanic 3.83

African-American 3.57

Hispanic 4.11

Other 3.00
Education

High school grad or less 3.89

Some college 4.50

2-year college/voc program 3.79

College graduate 3.68

Graduate school/degree 2.92
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Figure 8
Willing to Pay Annual Dedicated Assessment to Support the Development and
Operations of Public Library Services in Moreno Valley
(n=196)
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Respondents were asked if they would be willing to pay more taxes and support a bond
referendum for improved library services in the Moreno Valley. As shown in Figure 8,
52.6 percent of the respondents answered “yes.”
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Table 40
Amount Willing to Pay for Improved Library Services

Amount Percentage responding
Yes No
$100 per year (n=141) 48.2 51.8
$75 per year (n=78) 19.2 80.8
$50 per year (n=65) 61.5 38.5
$25 per year (n=26) 77.8 22.2
$10 per year (n=1) 100.0 0.0
$1 per year (n=1) 100.0 0.0

¢ Nearly half (48.2 percent) of respondents who were willing to pay an annual dedicated
assessment to support development and operations of the library were willing to pay
$100 per year (see Table 40).
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Figure 9
Libraries Still Needed in Future
(n=1 98)
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96.5%
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Respondents were told, “Some people think libraries will no longer exist in the future
because of the information available on the Internet. Other people think libraries will still
be needed despite all of the advancements of technology.” They were then asked if
they thought libraries will no longer exist in the future, or they would still be needed. As
shown in Figure 9, 96.5 percent of respondents thought libraries will still be needed.

The most common reasons respondents thought libraries would still be needed
included: not everyone has/can afford/use a computer (29.8 percent); the library is a
central location for information/not everything is online (18.3 percent); holding/reading a
book is pleasurable/do not like to read from a computer (8.9 percent); and the library is
a good place to learn/study/read (7.9 percent).

The reason the 7 respondents who answered this question thought libraries would no
longer exist was that the Internet and technology would cause libraries to be obsolete.

See Appendix B for the complete lists.
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V. NON-USERS

This section reports the findings of non-users. Non-users and members of their
immediate family have not used the Moreno Valley Public Library or its Web site in the
past six months. Comparisons of users and non-users for questions asked of both
groups are available in Appendix C.

Reasons for Not Using Library

Table 41
Main Reason for Not Using Moreno Valley Public Library
(n=200)
Percentage
responding
Use Internet to get all the information | need 48.0
Do not have time 35.0
| buy all of the books | want to read 29.5
Do not know where library in Moreno Valley is located 18.5
Do not think the library has anything to offer me 11.5
Library is not open when | needed to use it 10.0
Do not have transportation to get to library 8.5
Library location is not convenient 6.5
Do not feel welcome at the library 3.0
Other 26.5

¢ Non-user respondents were informed of a number of reasons (listed in Table 70) why
people may not use the Moreno Valley Library. They were then asked which of those
reasons applied to them.

Use Internet to get all the information | need

¢ Nearly half (48.0 percent) of the respondents said they use the Internet to get all the
information they need (see Table 41).

o As shown in Table 42, the percentage of respondents who used the Internet to get all
the information they need was higher among respondents employed full-time,
homeowners, and respondents without children under age 6 or age 6 to 12.

" Because respondents could give more than one answer, the percentage will not total to 100.0.
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Table 42
Use the Internet to Get All the Information | Need
by Selected Demographics

Percentage responding
Yes No

Employment status

Full-time 55.4 44.6

Part-time 47.4 52.6

Unemployed/other 32.1 67.9

Retired 53.7 46.3
Own or rent home

Own 54.5 45.5

Rent 33.9 66.1
Have children under age 6

Yes 33.3 66.7

No 52.6 47.4
Have children age 6 to 12

Yes 31.9 68.1

No 52.9 471

Do not have time

Thirty-five percent of respondents indicated they did not use the library because they do

not have time.

As shown in Table 43, the percentage of respondents who reported they did not have

time to use the library varied with employment status.

Table 43
Do Not Have Time
by Selected Demographics

Percentage responding
Yes No
Employment status
Full-time 41.0 59.0
Part-time 421 57.9
Unemployed/other 39.3 60.7
Retired 14.6 85.4

| buy all the books | want to read

Thirty percent of respondents reported buying all the books they want to read.

As shown in Table 44, the percentage of respondents who indicated they bought all the
books they wanted to read was higher among retired respondents, homeowners, and

respondents without children age 6 to 12.

Survey Research Center, University Of North Texas
47

-135-

ltem No. 1.



Table 44
| Buy All of the Books | Want to Read
by Selected Demographics

Percentage responding
Yes No

Employment status

Full-time 34.9 65.1

Part-time 31.6 68.4

Unemployed/other 10.7 89.3

Retired 41.5 58.5
Own or rent home

Own 36.4 63.6

Rent 13.6 86.4
Have children age 6 to 12

Yes 17.0 83.0

No 33.3 66.7

Do not know where the library is located

o Nineteen percent of respondents indicated they did not know where the library in
Moreno Valley is located.

¢ Renters and respondents with children under age 6 were more likely than homeowners
and respondents without children under age 6 to report that they did not know where the
library was located (see Table 45).

Table 45
Do Not Know Where the Library is Located
by Selected Demographics

Percentage responding
Yes No
Own or rent home
Own 13.6 86.4
Rent 30.5 69.5
Have children under age 6
Yes 28.9 711
No 14.9 85.1

Do not know what the library has to offer me

e Twelve percent of respondents indicated they did not know what the library has to offer
them.

e The percentage of respondents who reported they did not know what the library had to
offer them was higher among Other ethnic group respondents and respondents without
children age 6 to 12 (see Table 46).
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Table 46
Do Not Think Library Has Anything to Offer Me
by Selected Demographics

Percentage responding
Yes No

Ethnicity/race

White, Non-Hispanic 7.2 92.8

African-American 2.8 97.2

Hispanic 17.5 82.5

Other 30.8 69.2
Have children age 6 to 12

Yes 2.1 97.9

No 14.4 85.6

Library is not open when | need to use it
e Ten percent reported that the library was not open when they needed to use it.

Do not have transportation to get to the library
¢ Nine percent indicated they did not have transportation to get to the library.

e A greater percentage of renters (18.6 percent) than homeowners (3.8 percent) indicated
they did not have transportation to get to the library (see Table 47).

Table 47
Do Not Have Transportation to Get to the Library
by Selected Demographics

Percentage responding
Yes No
Own or rent home
Own 3.8 96.2
Rent 18.6 81.4

Library location is not convenient
e Seven percent reported that the library location was not convenient.

Do not feel welcome at the library
o Three percent indicated that they did not feel welcome at the library.

Other reasons

e Twenty-seven percent of the respondents answered “other.” As shown in Table 48, the
most common other reasons for not using the Moreno Valley Library were: no need for
library, thought the library was closed, visits other library, does not/cannot read (blind;
too old/young), library atmosphere, new to area, library resources are limited/could not
find things, handicapped, no library card, and other reasons. A complete list can be
found in Appendix B.
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Table 48

Other Reasons for Not Using Library

(n=53)

Percentage

responding
No need for library 34.0
Thought the library was closed 20.8
Visits other library 15.0
Does not/cannot read (blind; too old/young) 9.4
Library atmosphere 5.7
New to area 3.8
Library resources are limited/could not find things 3.8
Handicapped 3.8
Other 3.8
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Library Services

Table 49

Importance of Library Services

Percentage responding
Very Somewhat Not too Not at all
important important important important

Books and other media
Books for all ages (n=200) 77.0 15.5 3.0 45
Media for all ages (n=195) 57.4 30.3 6.2 6.2
Magazines and newspapers

(n=199) 34.2 41.7 15.1 9.0
Foreign language collections

(n=197) 45.2 30.5 13.2 11.2
ESL (English as second language)

materials (n=199) 49.2 26.1 10.1 14.6
Technology
User-friendly Library Web site

(n=196) 71.9 19.4 3.6 5.1
Self-service options like checkout,

online library card registration,

payment of fines, remote

reservations for computers,

reserving library books and

media (n=199) 59.8 30.2 3.0 7.0
Wi-Fi access in the library (n=172) 53.5 32.6 6.4 7.6
Downloadable books, music and

movies (n=199) 43.2 38.7 9.5 8.5
Access to computers for personal

use (n=200) 52.0 27.0 12.5 8.5

o Respondents were read a list of library services and asked whether each service was
very important, somewhat important, not too important, or not at all important to them.

o As shown in Table 49, all services were either very important or somewhat important to
a majority of respondents. Other services are continued in Table 53.

Books and other media
Books for all ages

¢ Ninety-three percent the respondents reported that providing books for all ages was
either a very important (77.0 percent) or somewhat important (15.5 percent) library

service to them (see Table 49).

Media for all ages

o Eighty-eight percent of respondents reported that providing media for all ages was either
a very important (57.4 percent) or somewhat important (30.3 percent) service.
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Magazines and newspapers

e Three-quarters (75.9 percent) of respondents reported that providing magazines and
newspapers was either a very important (34.2 percent) or somewhat important (41.7
percent) service.

Foreign language collections

e Seventy-six percent of respondents indicated that providing foreign language collections
was either a very important (45.2 percent) or somewhat important (30.5 percent)
service.

e As shown in Table 50, the percentage of respondents who reported that providing
foreign language collections was either very important or somewhat important was
higher among unemployed/other respondents, renters, and respondents with children
age 6.

Table 50
Foreign Language Collections
by Selected Demographics

Percentage responding
Very Somewhat Not too Not at all
important important important important
Employment status
Full-time 41.5 31.7 13.4 13.4
Part-time 47.4 31.6 15.8 5.3
Unemployed/other 64.8 20.4 11.1 3.7
Retired 26.8 415 12.2 19.5
Own or rent home
Own 35.1 33.6 16.0 15.3
Rent 65.5 25.9 6.9 1.7
Have children under age 6
Yes 64.4 17.8 13.3 4.4
No 39.7 33.8 13.2 13.2

ESL (English as a second language) materials

e Seventy-five percent of respondents reported that providing ESL (English as a second
language) materials was either a very important (49.2 percent) or somewhat important
(26.1 percent) service.

e As shown in Table 51, the percentage of respondents reporting that ESL (English as a
second language) materials was either a very important or somewhat important service
was higher among Hispanic respondents, respondents employed part-time, and
respondents without children age 6 to 12.
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Table 51
ESL (English as Second Language) Materials

by Selected Demographics

Percentage responding

Very Somewhat Not too Not at all
important important important important
Ethnicity/race
White, Non-Hispanic 44.6 19.3 9.6 26.5
African-American 42.9 371 5.7 14.3
Hispanic 63.5 23.8 11.1 1.6
Other 46.2 38.5 7.7 7.7
Employment status
Full-time 35.4 32.9 14.6 17.1
Part-time 52.6 36.8 0.0 10.5
Unemployed/other 69.6 16.1 3.6 10.7
Retired 48.8 22.0 12.2 171
Have children age 6 to 12
Yes 51.1 12.8 21.3 14.9
No 48.7 30.3 6.6 14.5
Technology

User-friendly Library Web site

¢ Ninety-one percent of respondents reported that providing a user-friendly Library Web
site was either a very important (71.9 percent) or somewhat important (19.4 percent)

service.
Self-service options

o Ninety percent of respondents indicated that providing self-service options like checkout,
online library card registration, payment of fines, remote reservations for computers, and
reserving library books and media was either a very important (59.8 percent) or
somewhat important (30.2 percent) service.

Wi-Fi access in the library

o Eighty-six percent of respondents reported that providing Wi-Fi access in the library was
either a very important (53.5 percent) or somewhat important (32.6 percent) service.

e The percentage of respondents who reported that providing Wi-Fi access in the library
was either a very important or somewhat important service was higher among
respondents with children age 13 to 17 compared to those without children in this age

group (see Table 52).

Table 52

Wi-Fi Access in the Library

by Selected Demographics

Percentage responding

Very Somewhat Not too Not at all
important important important important
Have children age 13 to 17
Yes 45.7 51.4 0.0 2.9
No 55.5 27.7 8.0 8.8
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Downloadable books, music and movies

o Eighty-two percent of respondents reported that providing downloadable books, music
and movies was either a very important (43.2 percent) or somewhat important (38.7
percent) service.

Access to computers

e Access to computers was reported to be either a very important (52.0 percent) or
somewhat important (27.0 percent) service for 79.0 percent of respondents.
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Table 53

Importance of Library Services (continued)

Percentage responding
Very Somewhat Not too Not
important important important important

Programs
Local history collection/area

(n=199) 61.3 31.7 3.5 3.5
Programs for all ages (n=198) 76.3 15.7 3.0 5.1
Staff
Outstanding customer service

(n=199) 83.9 13.1 0.0 3.0
Help from staff finding answers to

questions (n=200) 78.0 17.0 1.0 4.0
Assistance in using computers and

technology (n=199) 77.4 13.6 3.0 6.0
Facilities
Convenient hours of service

(n=199) 82.4 13.6 0.0 4.0
Inviting, comfortable and functional

buildings (n=199) 74.4 19.1 25 4.0
Meeting rooms for public use

(n=198) 43.4 38.4 12.6 5.6
Display space for local artists,

exhibits, etc. (n=198) 374 43.9 11.6 7.1

o Respondents were read a list of library services and asked whether each service was
very important, somewhat important, not too important, or not at all important to them.

o As shown in Table 53, all services were either very important or somewhat important to

a large majority of respondents. Table 53 is a continuation of Table 49.

Programs
Local history collection/area

¢ Ninety-three percent of respondents reported that providing a local history collection/
area was either a very important (61.3 percent) or somewhat important (31.7 percent)

service (see Table 53).
Programs for all ages

o Ninety-two percent of respondents reported that providing programs for all ages was
either a very important (76.3 percent) or somewhat important (15.7 percent) service.

Staff
Qutstanding customer service

¢ Ninety-seven percent of respondents reported that providing outstanding customer

service was either very important (83.9 percent) or somewhat important (13.1 percent).

Survey Research Center, University Of North Texas

55
-143-

Item No. 1.



Help from staff finding answers to questions

¢ Ninety-five percent of respondents reported that help from staff finding answers to
questions was either a very important (78.0 percent) or somewhat important (17.0

percent) service.

Staff assistance in using computers and technology

¢ Ninety-one percent of respondents indicated that providing staff assistance in using
computers and technology was either a very important (77.4 percent) or somewhat
important (13.6 percent) service.

Facilities

Convenient hours of service

Providing convenient hours of service was either very important (82.4 percent) or

somewhat important (13.6 percent) to 96.0 percent of the respondents.

Inviting, comfortable and functional buildings

Ninety-four percent of respondents reported that providing inviting, comfortable and

functional buildings was either a very important (74.4 percent) or somewhat important

(19.1 percent) service.

Meeting rooms for public use

Providing meeting rooms for public use was either very important (43.4 percent) or
somewhat important (38.4 percent) to 81.8 percent of the respondents.

Renters were more likely than homeowners to report that providing meeting rooms for
public use was either very important or somewhat important (see Table 54).

Table 54
Meeting Rooms for Public Use
by Selected Demographics

Percentage responding
Very Somewhat Not too Not at all
important important important important
Own or rent home
Own 38.5 39.2 16.9 5.4
Rent 57.6 33.9 5.1 3.4

Display space for local artists, exhibits, etc.

Providing display space for local artists, exhibits, etc. was either very important (37.4
percent) or somewhat important (43.9 percent) to 81.3 percent of the respondents.

The percentage of respondents who reported that providing display space for local
artists, exhibits, etc. was either a very important or somewhat important service was
higher among renters (see Table 55).

Iltem No. 1.

Survey Research Center, University Of North Texas
56

-144-



Table 55
Display Space for Local Artists, Exhibits, Etc.

by Selected Demographics

Percentage responding
Very Somewhat Not too Not at all
important important important important
Own or rent home
Own 32.3 44.6 16.2 6.9
Rent 49.2 42.4 3.4 5.1
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Table 56

Computer or Technology Enhancements for Moreno Valley Public Library

Percentage responding

Avg. Low High

Score priority priority

(1-10) (1-3) (4-7) (8-10)
Classes on how to use computers/

search for information (n=197) 8.72 7.6 9.1 83.2
User-friendly Library Web site (n=196) 8.33 11.2 11.7 77.0
Color printers and copiers (n=197) 8.12 10.7 16.2 73.1
Scanners (n=192) 8.10 10.9 16.1 72.9
Plentiful electrical outlets to connect

personal laptops/devices (n=197) 8.03 9.6 20.3 70.1
Fax machines (n=197) 7.99 10.2 21.8 68.0
Computers dedicated for use by

children/teens (n=197) 7.98 12.7 15.2 72.1
Wi-Fi access throughout all library

buildings (n=179) 7.91 9.5 22.3 68.2
More computers (n=196) 7.85 11.7 21.9 66.3
Podcasts of programs, lectures, etc.

(n=191) 7.48 9.9 314 58.6
Listening and viewing stations (n=194) 7.28 13.9 27.3 58.8
Content download stations (n=189) 6.84 16.4 33.3 50.3
Community Blogs and other interactive

features (n=193) 6.61 17.1 404 425
Computer games for all ages (n=196) 5.95 28.6 32.1 39.3
Other (n=13) 9.85 0.0 0.0 100.0

o Respondents were asked what computer or technology enhancements they would like
to see made regarding the Moreno Valley Public Library. These enhancements are
shown in descending order of the average score, which was based on a scale of 1 to 10

where 1 was a very low priority and 10 was a very high priority (see Table 56).

e A majority of enhancements had an average score of between 4 and 7 indicating a
medium priority. The balance had an average score over 8 indicating a high priority.

Classes on how to use computers/search for information

o Eighty-three percent of respondents indicated that classes on how to use computers
and search for information were a high priority (see Table 56). The average score was

8.72.

o Female respondents were more likely than male respondents to report that classes on
how to use computers/search for information was a high priority (see Table 57).

Survey Research Center, University Of North Texas

Iltem No. 1.

58
-146-




Table 57

Classes on Computer Use/Search for Information
by Selected Demographics

Percentage responding

Low High
priority priority
(1-3) (4-7) (8-10)
Gender
Female 4.0 8.0 88.0
Male 13.9 111 75.0

User-friendly Library Web site

o Over three-quarters (77.0 percent) of respondents placed a high priority on having a
user-friendly Library Web site, for an average score of 8.33.

Color printers and copiers

e Seventy-three percent of respondents reported that having color printers and copiers

was a high priority. The average score was 8.12.

Scanners

e Scanners were a high priority for 72.9 percent of respondents. The average score was

8.10.

Plentiful electrical outlets to connect personal laptops and other devices

e Seventy percent of respondents reported that plentiful electrical outlets to connect

personal laptops and other devices was a high priority. The average score was 8.03.

Fax machines

e Fax machines were a high priority for 68.0 percent of respondents. The average score

was 7.99.

o Eighty-three percent of renters and 60.0 percent of homeowners reported that having
fax machines was a high priority (see Table 58).

Table 58
Fax Machines

by Selected Demographics

Percentage responding
Low High
priority priority
(1-3) (4-7) (8-10)
Own or rent home
Own 13.8 26.2 60.0
Rent 1.7 15.3 83.1

Computers dedicated for use by children and teens

e Seventy-two percent of respondents placed a high priority on computers dedicated for
use by children and teens, for an average score of 7.98.
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Wi-Fi access throughout all library buildings

o Having Wi-Fi access throughout all library buildings was a high priority for 68.2 percent
of respondents. The average score was 7.91.

More computers

o Sixty-six percent of respondents reported that having more computers (Internet,
Microsoft Office, etc.) was a high priority. The average score was 7.85.

Podcasts of programs, lectures, etc.

o Fifty-nine percent of respondents reported that having podcasts of programs, lectures,
etc. was a high priority. The average score was 7.48.

Listening and viewing stations

o Fifty-nine percent of respondents reported that having listening and viewing stations was
a high priority. The average score was 7.28.

Content download stations (to PCs, MP3s, etc.)

o Half (50.3 percent) of respondents indicated that content download stations to PCs,
MP3s or other digital devices was a high priority. The average score was 6.84.

Community Blogs and other interactive features

o Forty-three percent of respondents indicated that having community blogs and other
interactive features was a high priority. The average score was 6.61.

Computer games for all ages

o Computer games for all ages was a high priority for 39.3 percent of respondents. The
average score was 5.95.

Other enhancements

o When respondents were asked if there were other computer or technology
enhancements they might like to see made in the Library, 7.4 percent answered “yes.”

o Nearly all of these respondents indicated the other enhancement was a high priority.
The average score was 9.85.

¢ Renters were more likely than homeowners to report that there were other computer or
technology enhancements they might like to see made in the Library (see Table 59).

Table 59
Other Computer/Technology Improvement Might Like to See
by Selected Demographics

Percentage responding
Yes No
Own or rent home
Own 4.0 96.0
Rent 14.0 86.0

o The other improvements included classes, software, technology, security, expansion,
more computers and other suggestions. A complete list can be found in Appendix B.
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Resources Online via a Library Web Site

Table 60

Percentage responding
Avg. Low High
Score priority priority
(1-10) (1-3) (4-7) (8-10)
Homework help for school age youth
(n=199) 9.03 4.0 8.0 87.9
Ask a question online (n=199) 8.47 8.5 12.1 79.4
Web pages dedicated to interests of
children (pre-school age) and parents
(n=199) 8.46 7.5 13.1 79.4
Health information databases (n=199) 8.35 9.5 11.1 79.4
Directory of local community
organizations and activities (n=199) 8.35 6.5 18.6 74.9
Online book clubs for all ages (n=197) 8.35 5.1 21.3 73.6
Library catalog of books, media, e-
books (n=198) 8.33 9.1 15.2 75.8
Download e-books and e-media online
(n=198) 8.17 9.1 17.2 73.7
Pay library fees online (n=197) 8.16 9.1 18.3 72.6
Web pages dedicated to teens (n=195) 8.14 10.3 15.4 74.4
Register for a library card online (n=199) 8.11 10.1 18.1 71.9
Reserve library materials online (n=198) 8.10 12.6 11.6 75.8
Suggestions for a “good” book to read
(n=198) 7.90 9.1 23.2 67.7
Business and investment databases
(n=197) 7.85 11.7 19.8 68.5
Full text magazines and newspaper
databases (n=196) 7.51 12.2 24.0 63.8
Opportunities to participate in library/
community blogs (n=197) 7.37 11.7 325 55.8
Access to podcasts (n=179) 717 15.1 30.7 54.2

o Respondents were told:

The vast majority of public libraries have a library web site. The following is
content that may be made available on a Moreno Valley Library’s web site.

They were then asked to rate each resource using the scale of 1 to 10 where 1 was a

very low priority and 10 was a very high priority (see Table 60).

e Twelve of the resources had a high priority (average score of 8 or higher) with the other
5 resources given a medium priority (4 to 7) score. Resources are shown in descending

order of the average score.
Homework help for school age youth

o Homework help for school age youth was a high priority for 87.9 percent of the
respondents. The average score was 9.03.
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Ask a question online

e The ability to ask a question online was a high priority for 79.4 percent of respondents.
The average score was 8.47.

Web pages dedicated to interests of children (pre-school age) and parents

e Seventy-nine percent of respondents placed a high priority on Web pages dedicated to
the interests of children (pre-school age) and parents. The average score was 8.46.

o A greater percentage of female than male respondents placed a high priority on Web
pages dedicated to the interests of children (pre-school age) and parents (see Table
61).

Table 61
Web Pages Dedicated to Interests of Children (Pre-school Age) and Parents
by Selected Demographics

Percentage responding
Low High
priority priority
(1-3) (4-7) (8-10)
Gender
Female 7.1 7.9 85.0
Male 8.3 22.2 69.4

Health information databases

e Seventy-nine percent of respondents indicated health information databases were a
high priority, for an average score of 8.35.

o Renters were more likely than homeowners to report that health information databases
were a high priority (see Table 62).

Table 62
Health Information Databases
by Selected Demographics

Percentage responding
Low High
priority priority
(1-3) (4-7) (8-10)
Own or rent home
Own 12.2 13.7 74.0
Rent 3.4 6.8 89.8

Directory of local community organizations and activities

e Seventy-five percent of respondents reported that having a directory of local community
organizations and activities was a high priority. The average score was 8.35.

Online book clubs for all ages

¢ Online book clubs for all ages were a high priority for 73.6 percent of respondents. The
average score was 8.35.
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Renters were more likely than homeowners to report that online book clubs for all ages

were a high priority (see Table 63).

Table 63

Online Book Clubs for All Ages
by Selected Demographics

Percentage responding

Low High
priority priority
(1-3) (4-7) (8-10)
Own or rent home
Own 7.0 25.6 67.4
Rent 0.0 15.3 84.7

Library catalog of books, media, e-books, etc.

Download e-books and e-media online

Seventy-six percent of respondents reported that having a library catalog of books,
media, e-books or other materials was a high priority. The average score was 8.33.

Ability to pay library fees online

Seventy-four percent of respondents indicated that the ability to download e-books and

e-media online was a high priority. The average score was 8.17.

The percentage of respondents who indicated that the ability to download e-books and
e-media online was a high priority was higher among female respondents and renters

(see Table 64).

Table 64

Download E-books and E-media Online
by Selected Demographics

Percentage responding

Low High
priority priority
(1-3) 47 (8-10)
Gender
Female 6.3 13.5 80.2
Male 13.9 23.6 62.5
Own or rent home
Own 9.2 23.1 67.7
Rent 8.5 5.1 86.4

Web pages dedicated to teens

The ability to pay library fees online was a high priority for 72.6 percent of respondents.

The average score was 8.16.

Seventy-four percent of respondents placed a high priority on Web pages dedicated to
teens. The average score was 8.14.
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e As shown in Table 65, the percentage of respondents who placed a high priority on Web
pages dedicated to teens was higher among respondents employed part-time and
renters.

Table 65
Web Pages Dedicated to Teens
by Selected Demographics

Percentage responding
Low High
priority priority
(1-3) 4-7) (8-10)
Employment status
Full-time 8.6 24.7 66.7
Part-time 0.0 5.3 94.7
Unemployed/other 12.7 9.1 78.2
Retired 15.4 7.7 76.9
Own or rent home
Own 12.6 18.9 68.5
Rent 5.1 8.5 86.4

Ability to register for a library card online

e Seventy-two percent of respondents placed a high priority on the ability to register for a
library card online, for an average score of 8.11.

o The ability to register for a library card online was more likely to be a high priority for
respondents employed part-time than for those of a different employment status (see
Table 66).

Table 66
Register for Library Card Online
by Selected Demographics

Percentage responding

Low High

priority priority

(1-3) (4-7) (8-10)

Employment status

Full-time 10.8 20.5 68.7
Part-time 0.0 15.8 84.2
Unemployed/other 14.5 5.5 80.0
Retired 7.3 29.3 63.4

Ability to reserve library materials online

e Seventy-six percent of respondents placed a high priority on the ability to reserve library
materials online, for an average score of 8.10.

Suggestions for a “good” book to read

e Sixty-eight percent of respondents reported that suggestions for a “good” book to read
were a high priority. The average score was 7.90.
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o Female respondents and renters were more likely than male respondents or
homeowners to report that suggestions for a “good” book to read were a high priority
(see Table 67).

Table 67
Suggestions for a “Good” Book to Read
by Selected Demographics

Percentage responding
Low High
priority priority
(1-3) (4-7) (8-10)
Gender
Female 8.7 16.7 74.6
Male 9.7 34.7 55.6
Own or rent home
Own 11.5 26.9 61.5
Rent 3.4 16.9 79.7

Business and investment databases

e Sixty-nine percent of respondents indicated that business and investment databases
were a high priority. The average score was 7.85.

e A greater percentage of renters than homeowners placed a high priority on business
and investment databases (see Table 68).

Table 68
Business and Investment Databases
by Selected Demographics

Percentage responding
Low High
priority priority
(1-3) (4-7) (8-10)
Own or rent home
Own 14.7 25.6 59.7
Rent 5.1 10.2 84.7

Full text magazines and newspaper databases

o Sixty-four percent of respondents placed a high priority on full text magazines and
newspaper databases. The average score was 7.51.

Opportunities to participate in library and community blogs

o Fifty-six percent of respondents indicated that opportunities to participate in library and
community blogs were a high priority. The average score was 7.37.

Access to podcasts

o Fifty-four percent of respondents reported that having access to podcasts was a high
priority. The average score was 7.17.
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Figure 10
Overall Importance of Services Provided by Moreno Valley Public Library
(n=198)

100%

78.8%

Very important Somewhat important  Not too important Not at all important

o Respondents were asked to rate the overall importance of the services provided by the
Moreno Valley Public Library. As shown in Figure 10, 97.5 percent of the respondents
reported that the services were either very important (78.8 percent) or somewhat
important (18.7 percent).
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Most Amount of Time Willing to Spend Driving to a Public Library

Table 69

(n=193)

Percentage

responding
Less than 10 minutes 34.2
10 to 15 minutes 46.1
16 to 20 minutes 14.5
21 to 30 minutes 4.1
31 minutes to 1 hour 1.0
Any amount 0.0

When asked what was the most amount of time they were willing to spend driving to a
public library in the Moreno Valley, 46.1 percent answered “10 to 15 minutes” (see Table

69). Thirty-four percent were willing to drive less than 10 minutes. Fifteen percent

would drive between 16 and 20 minutes.
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Figure 11
Library Services Compared to Other Tax-Supported Services
(n=182)

60% —

50%

40%-

29.1% 29.1%

5 - Most 4 3 2 1 - Least
beneficial beneficial

Respondents were asked to consider the benefits of the Moreno Valley Public Library
compared to the benefits of other tax-supported services in the area like schools, parks,
or roads, and then rank the availability of library services on a scale of 1 to 5 where 1
was the least beneficial and 5 was the most beneficial. As shown in Figure 11, 29.1
percent of the respondents rated library services as most beneficial. The average score

was 3.40.
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Figure 12
Willing to Pay Annual Dedicated Assessment to Support
Development and Operations of Public Library Services in Moreno Valley
(n=198)
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Yes Depends

¢ Respondents were asked if they would be willing to pay an annual dedicated
assessment to support the development and operations of public library services in
Moreno Valley. As shown in Figure 12, 42.4 percent of the respondents answered
“yes.!l

e As shown in Table 70, renters were more likely than homeowners to report willingness
to pay an annual dedicated assessment of $75 per year to support public library
services.

Table 70
Willing to Pay $75
by Selected Demographics

Percentage responding
Yes No
Own or rent home
Own 17.0 83.0
Rent 40.0 60.0

o Forty-two percent of respondents who were willing to pay an annual dedicated
assessment to support the development and operations of public library services in
Moreno Valley were willing to pay $100 per year (see Table 71).
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Table 71
Amount Willing to Pay in Annual Dedicated Assessment

Amount Percentage responding
Yes No
$100 per year (n=115) 41.7 58.3
$75 per year (n=70) 24.3 75.7
$50 per year (n=57) 64.9 35.1
$25 per year (n=21) 52.4 47.6
$15 per year (n=2) 100.0 0.0
$10 per year (n=4) 100.0 0.0
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Figure 13
Like to See Additional Moreno Valley Public Libraries Located with
Future Recreation/Community Centers
(n=194)

Yes
86.1%

No
13.9%

Respondents were asked if they would like to see additional Moreno Valley Public

libraries located with future Moreno Recreation/Community Centers. As shown in Figure

13, 86.1 percent of the respondents answered “yes.”

The percentage of respondents who reported they would like to see additional Moreno

Valley libraries located with future recreation/community centers was higher among
renters and respondents with children (see Table 72).

Table 72
Like to See Additional Moreno Valley Libraries Located
with Future Moreno Recreation/Community Centers
by Selected Demographics

Percentage responding
Yes No

Own or rent home

Own 81.9 18.1

Rent 96.6 3.4
Have children under age 6

Yes 97.8 2.2

No 82.4 17.6
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Figure 14
Libraries Still Needed in Future
(n=190)

Still be needed
92.6%

No longer exist
7.4%

e Respondents were told, “Some people think libraries will no longer exist in the future
because of the information available on the Internet. Other people think libraries will still
be needed despite all of the advancements of technology.” They were then asked if
they thought libraries will no longer exist in the future, or would they still be needed. As
shown in Figure 14, 96.5 percent of respondents thought libraries will still be needed.

e The most common reasons respondents thought libraries would still be needed
included: not everyone has/can afford/use a computer (32.6 percent); the library is a
central location for information/not everything is online (20.6 percent); holding/reading a
book is pleasurable/do not like to read from a computer (5.7 percent); access to books
for free/do not have to buy books (5.1 percent); and the library is a good place to
learn/study/read (5.1 percent).

e The most common reasons the 13 respondents who answered this question thought
libraries would no longer exist included: because of the Internet (38.5 percent), use of
computers (23.1 percent), other sources of information (15.4 percent), and technological
advances (7.7 percent).

e See Appendix B for a complete list.
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VI. CONCLUSIONS

The 2008 Moreno Valley Public Library Survey reveals that 59.4 percent of the
respondents who used the Moreno Valley library did so at least monthly. Seventy-two percent
of library users reported only going to the library building, 1.0 percent only accessed the library
online, and 26.8 percent visited in person and online. A large majority of both library users
(74.6 percent) and non-users (80.3 percent) indicated they would be willing to spend at least 15
minutes driving to the library.

Using the Internet to get all the information they need (48.0 percent) was the main
reason given by non-users for not using the Moreno Valley Public Library. Other reasons
included: do not have time (35.0 percent), buy all the books | want to read (29.5 percent), and
do not know where the library is located (18.5 percent).

The most frequently used service was checking out books (89.5 percent). A large
majority of all library users and non-users reported that library services were very important or
somewhat important. Providing books and other media, providing self-service options, a user-
friendly Web site, programs for all ages, outstanding customer service, staff assistance,
convenient hours of service, and inviting comfortable and functional buildings were most
important to users and non-users. Ninety-six percent of users indicated that library services
overall were either very important (70.4 percent) or somewhat important (25.1 percent). Ninety-
eight percent of non-users rated the Moreno Valley Public Library services as very important
(78.8 percent) or somewhat important (18.7 percent). Ninety-three percent of library users
were either very satisfied (65.3 percent) or somewhat satisfied (28.0 percent) with services.

When asked what improvements users would like to see made, more books (8.31),
dedicated children’s areas/teen areas with programming space (8.22), increased availability of
new popular materials (7.85), more programs for all ages (7.81), quiet area (7.72), and longer
service hours during the week and weekends (7.56) were the most common (using a scale of 1-
very low priority to 10-very high priority). Classes on how to use computers/search for
information (users: 8.25; non-users: 8.72), computers dedicated for use by children/teens
(users: 8.17; non-users: 7.98), and user-friendly library Web site (users: 8.17; non-users: 8.33)
were mentioned most frequently as needed computer or technology improvements. When
asked to prioritize resources accessed online via a library Web site, the top three resources
were: homework help for school age youth (users: 8.89; non-user: 9.03), the ability to ask a
question online (users: 8.53; non-user: 8.47), Web pages dedicated to interests of children
(pre-school age) and parents (users: 8.38; non-users: 8.46).

Large majorities of library users agreed that the Library is a welcoming place (94.4
percent), that they could easily print what they needed from the Library’s computers (93.9
percent), the Library was conveniently located (93.4 percent), the Library’s computers have the
software they need (92.7 percent), and that they could easily find what they were looking for at
the Library (92.5 percent). Smaller percentages of respondents agreed that they could easily find
a comfortable place to sit at the Library (90.2 percent), they could easily find a parking place
(86.8 percent), and they were allotted enough time to use the Library’s computers (79.5 percent).

Users (3.82) were more likely than non-users (3.40) to rate the public library a beneficial
tax-supported city service when asked to compare the library to other tax-supported services
using a scale of 1 (least beneficial) to 5 (most beneficial). Fifty-three percent of users and 42.4
percent of non-users indicated willingness to pay an annual dedicated assessment to support
the development and operations of public library services in Moreno Valley.
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Ninety-seven percent of library users and 92.6 percent of non-users indicated that
libraries would still be needed in the future. Over 86 percent of both users and non-users would
like to see additional Moreno Valley public libraries located with future recreation/community
centers.
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APPENDIX A: SURVEY INSTRUMENT
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PUBLIC LIBRARY
Community Telephone Survey
Moreno Valley Public Library
2008 Version

My name is . I am calling on behalf of the _Moreno Valley Public Library. The Library
is very interested in your thoughts, needs and expectations about current and future public library
service for city residents. May | speak a person in your home who is 18 years of age or older?

The Library has engaged a library consulting firm to assist in planning for public library service in
Moreno Valley for the next twenty-five years. We would like for you to take a few minutes to
respond to this survey. Your participation is voluntary and this should take about 10 to 15
minutes. If you have any questions, please call 1-800-687-7055.

Thank you.

Screen: Do you live within the city limits of Moreno Valley?
<01> NO (TERMINATE)
<02> YES (CONTINUE)

1. Have you or any members of your immediate family visited the Moreno Valley Public Library on
Alessandro Blvd. or the Library’s web site in the past year? RECORD ONLY ONE

<01> Yes
<02> No
<09> NR/DK

IF RESPONSE to #1 IS “YES,” GO TO QUESTION #2. IF RESPONSES to 1 is “NO,” GO TO
QUESTION #26.

2.  How often do you use the Moreno Valley Public Library? RECORD ONLY ONE

<01> Every day

<02> Two or three times a week
<03> Weekly

<04> Monthly

<05> Four or five times a year
<06> Less than four times a year
<07> Was my first time

<09> DK
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3. When you use the Library which of the following services do you use? RECORD ALL
THAT APPLY

<01> Checkout books

<02> Checkout CDs, DVDs, books-on-CD

<03> Place and pick up books on hold

<04> Use the Library's computers (Internet, Word processing or other software)
<06> Get help from Library staff

<07> Read newspapers and magazines

<08> Study or do homework

<10> Download electronic content e.g. books, music, films

<11> Use Wi-Fi access

<12> Take child/grandchild to a program at the Library

<13> Spend time with my children at the Library

<14> Attend a Library program for adults

<15> Attend a Library computer class

<16> Meet and visit with friends

<17> Other (Specify)

<09> DK

4. | am going to read a list of statements about your library experience, for each statement please
indicate if you strongly agree, somewhat agree, disagree or strongly disagree

<01> The Library is conveniently located

<02> The Library is a welcoming place

<03> | can easily find what | am looking for at the Library

<04> | can easily find a parking place at the Library

<05> | can easily find a comfortable place to sit at the Library
<06> The Library’s computers have the software | need

<07> | can easily print what | need from the Library’s computers
<08> | am allotted enough time to use the Library’s computers

5. When you use the Moreno Valley Public Library, do you go to the library building, access the
Library catalog online from home or do you do both?

<01> Go to the library building only (SKIP TO Q12)
<02> Only access it online

<03> Both

<09> DK/NR (SKIP TO Q12)

6. Overall, how satisfied are you with the service of the Moreno Valley Public Library? Would you
say you are very satisfied, somewhat satisfied, not too satisfied or not at all satisfied?

<01> Very satisfied

<02> Somewhat satisfied
<03> Not too satisfied, or
<04> Not at all satisfied
<09> DK
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7.

The following are improvements you might like to see at the Library. Using a scale of 1

to 10, with 1 being a very high priority and 10 being a very low priority, please tell how much of
a priority each of these would be for you.

— YN, QU Gy U QU QRN DU DU |, P 99
VERY HIGH VERY LOW NR/DK
PRIORITY PRIORITY

<01> A larger building

<02> More parking

<03> Library branches located conveniently throughout the city
<04> Comfortable seating throughout the building

<05> Café

<06> Display and exhibit space

<07> Meeting rooms for community use and cultural programs
<08> Quiet area

<10> Group study rooms

<11> Outdoor “reading garden” and programming space

<12> Access to downloadable movies and music

<13> Increased availability of new popular materials

<14> More books (fiction and non-fiction)

<15> More media — DVDs, CDs, Books on CD, etc.

<16> Greater variety of magazines and newspapers

<17> Dedicated children’s areas and teen areas with programming space
<18> Longer service hours during the week and weekends
<19> More Programs for all ages

<20> Other (Specify)

Would you like to see additional Moreno Valley Public libraries located with future Moreno
Recreation/Community Centers?

<01> Yes
<02> No
<09> DK/NR

The following are computer or technology enhancements you may like to see at the Library.
Using the same scale of 1 to 10 with 1 being a very high priority and 10 being a very low
priority, please tell me how much of a priority each of these computer or technology
enhancements would be for you.

— YN, QU Gy U QU QRN DU DU |, P 99
VERY HIGH VERY LOW NR/DK
PRIORITY PRIORITY

<01> More computers (Internet, Microsoft Office, etc.)

<02> Computers dedicated for use by children and teens

<03> Content download stations (to PCs, MP3 or other digital devices)

<04> Listening and viewing stations

<05> User-friendly Library Web site

<06> Wi-Fi access throughout all library buildings

<07> Plentiful electrical outlets to connect personal laptops and other devices

Iltem No. 1.
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10.

11.

<08>
<10>
<11>
<12>
<13>
<14>
<15>
<16>

Podcasts of programs, lectures, etc.

Community Blogs and other interactive features

Color printers and copiers

Scanners

Fax machines

Computer games for all ages

Classes on how to use computers and search for information
Other (Specify)

The vast majority of public libraries have a library web site. The following is content that may be
made available on a Moreno Valley Library’s web site. Using the same scale of 1 to 10 with 1
being a very high priority and 10 being a very low priority, please tell me how much of a priority
each of these resources would be for you.

— YN, QU Gy U QU QRN DU DU |, P 99

VERY HIGH VERY LOW NR/DK
PRIORITY PRIORITY

<01>
<02>
<03>
<04>
<05>
<07>
<08>
<10>
<11>
<12>
<13>
<14>
<15>
<16>
<17>
<18>
<19>

Library’s catalog of books, media, e-books, etc.

Ability to register for a library card online

Ability to reserve library materials online

Ability to pay library fees online

Ability to download e-books and e-media online

Ability to ask a question online

Full text magazines and newspapers databases

Health information databases

Business and investment databases

Homework help for school age youth

Online book clubs for all ages

Suggestions for a “good” book to read

Directory of local community organizations and activities
Web pages dedicated to interests of children (pre-school and school age) and parents
Web pages dedicated to teens

Access to podcasts

Opportunities to participate in library and community blogs

Consider the benefits of the Moreno Valley Public Library to you and your family compared to the
benefits of other tax-supported services in the area, like parks, schools, roads, etc. Using a scale
from 1 to 5 with 1 being the most beneficial and 5 being the least beneficial, where would you
rank library services compared to other tax-supported services in the area?

1 2 3 4 5 99
MOST LEAST NR/DK
BENEFICIAL BENEFICIAL
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12. Some people think libraries will no longer exist in the future because of the information
available from the Internet. Other people think libraries will still be needed because of all
the advancements of technology. Do you think libraries will no longer exist in the future,
or do you think they will still be needed?

<01> No longer exist (ask 12b)
<02> Still be needed (ask 12a)
<09> DK

12a. Why do you think they will still be needed?

12b. Why do you think they will not be needed?

13. Overall, how important are the services provided by Moreno Valley Public Library to you and your
family? Would you say they are very important, somewhat important, not too important or not at
all important?

<01> Very important

<02> Somewhat important
<03> Not too important
<04> Not at all important
<09> DK

14, | am going to read a list of library services, please tell me whether each service is very
important, somewhat important, not too important, or not at all important to you and your family.

<01>
<02>
<03>
<04>
<05>
<06>
<07>
<08>
<10>
<11>
<12>
<13>
<14>

<15>
<16>
<17>
<18>
<19>
<20>

Books for all ages

Media for all ages

Foreign language collections

ESL (English as 2™ Language) materials

Magazines and newspapers in print

Help from staff finding answers to questions

Assistance in using computers and technology

Inviting, comfortable and functional buildings

Downloadable books, music, and movies

Access to computers for personal use

Wi-Fi access in the Library

User-friendly Library Web Site

Self-service features: checkout, online library card registration, payment of fines, remote
reservations for computers, reserving library books and media,
Outstanding customer service

Convenient hours of service

Meeting rooms for public use

Programs for all ages

Display space for local artists, exhibits, etc.

Local history collection/area

Iltem No. 1.
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15.  What is the most amount of time you are willing to spend driving to a public library facility in
the city of Moreno Valley?

<01> less than 10 minutes
<02> 10 to 15 minutes
<03> 16 to 20 minutes
<04> Other (please specify)

<09> Don’t know

16. Would you be willing to pay an annual dedicated assessment to support the development and
operations of public library services in Moreno Valley?

1. Yes

2. No

3. Depends

9. NR/DK

IF (ANS = 2) SKP Q17
IF (ANS = 9) SKP Q17

16A. Would you be willing to pay $100 per year for enhanced library services?

1. Yes

2. No

9. NR/DK

IF (ANS < 2) SKP Q17

16B. Would you be willing to pay $75 per year for enhanced library services?

1. Yes

2. No

9. NR/DK

IF (ANS < 2) SKP Q17

16C. Would you be willing to pay $50 per year for enhanced library services?

1. Yes

2. No

9. NR/DK

IF (ANS < 2) SKP Q17

16D. Would you be willing to pay $25 per year for enhanced library services?

1. Yes

2. No

9. NR/DK

IF (ANS < 2) SKP Q17
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16E. What amount would you be willing to pay per year for improved library services?
(INTERVIEWER: ENTER DOLLAR AMOUNT)

(INTERVIEWER: ENTER 999 FOR DK/NR)

AMOUNT WILLING TO PAY: $

NEXT, HERE ARE A FEW BACKGROUND QUESTIONS AND YOU WILL BE FINISHED.

17. Are you between the ages of... RECORD ONLY ONE

18.

19.

20.

21.

<01>
<02>
<03>
<04>
<05>
<06>
<07>
<09>

181t0 24
2510 34
351044
45 to 54
5510 64
65to 74
75 or older
DK

How many children under the age of 6 live in your home?

One

Two

Three or more
None

How many children between the ages of 6 and 12 live in your home?

One

Two

Three or more
None

How many children between the ages of 13 and 17 live in your home?

One

Two

Three or more
None

Have you ... RECORD ONLY ONE

<01>
<02>
<03>
<04>
<06>
<09>

Graduated from High School

Graduated from College with BA or BS degree

Graduated from College with a Master’s or Higher degree

Graduated from a two-year community college or vocational program
Other (please specify)

DK
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22. Do you own or rent your current residence? RECORD ONLY ONE

<01> Own

<02> Rent

<03> Rent free situation
<09> DK

23. Do you consider yourself... RECORD ONLY ONE

<01> White, Non-Hispanic
<02> Black or African-American
<03> Hispanic

<04> Asian or Asian-American
<05> Native American

<09> DK

24. Areyou ... RECORD ONLY ONE

<01> Employed full-time
<02> Employed part-time
<03> A Homemaker

<04> A Student

<05> Retired

<06> Unemployed

<07> Other (please specify)
<09> DK

25. Record gender according to voice of person being surveyed. RECORD ONLY ONE

<01> Male
<02> Female
<09> DK

AGAIN, THANK YOU FOR YOUR ASSISTANCE. THE MORENO VALLEY PUBLIC LIBRARY
VERY MUCH APPRECIATES YOUR TIME AND INPUT.

IF RESPONSE TO QUESTION #1 WAS “NO,” ASK THE FOLLOWING QUESTIONS

26. Here are some reasons why a person might not use the public library. As | read the list, please
tell me the reasons you don’t use the library. RECORD ONLY ONE

<01> Do not have time

<02> Do not know where the library in Moreno Valley is located
<03> Do not have transportation to the library

<04> Do not think the library has anything to offer me
<05> | don’t feel welcome at the library

<06> | use the Internet to get all of the information | need
<07> Library is not open when | need to use it

<10> Library location is not convenient

<11> | buy all of the books | want to read

Other

<09> DK
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27. Consider the benefits to the community of the Moreno Valley Public Library compared to the
benefits of other tax-supported services in the area, like the schools, parks or roads. Using a
scale from 1 to 5 with 1 being the most beneficial and 5 being the least beneficial, where would
you rank library services compared to other tax-supported services in the area?

1 2 3 4 5 99
MOST LEAST NR/DK
BENEFICIAL BENEFICIAL

27new. Some people think libraries will no longer exist in the future because of the information
available from the Internet. Other people think libraries will still be needed because of all
the advancements of technology. Do you think libraries will no longer exist in the future,
or do you think they will still be needed?

<01> No longer exist (ask 27bnew)
<02> Still be needed (ask 27anew)
<09> DK

27anew. Why do you think they will still be needed?

27bnew. Why do you think they will not be needed?

28. |am going to read a list of library services, please tell me whether each service is very important,
somewhat important, slightly important, or not at all important to you.

<01> Books for all ages

<02> Media for all ages

<03> Foreign language collections

<04> ESL (English as 2™ Language) materials

<05> Magazines and newspapers in print

<06> Help from staff finding answers to questions

<07> Assistance in using computers and technology

<08> Inviting, comfortable and functional buildings

<10> Downloadable books, music, and movies

<11> Access to computers for personal use

<12> Wi-Fi access in the Library

<13> User-friendly Library Web Site

<14> Self-service features: checkout, online library card registration, payment of fines, remote
reservations for computers, reserving library books and media,

<15> OQutstanding customer service

<16> Convenient hours of service

<17> Meeting rooms for public use

<18> Programs for all ages

<19> Display space for local artists, exhibits, etc.

<20> Local history collection/area
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28 A.Would you like to see additional Moreno Valley Public libraries located with future Moreno

29.

30.

Recreation/Community Centers?

<01> Yes
<02> No
<09> DK/NR

The following are computer or technology enhancements you may like to see at the Library.
Using the same scale of 1 to 10 with 1 being a very high priority and 10 being a very low
priority, please tell me how much of a priority each of these computer or technology
enhancements would be for you.

— YN, QU Gy U QU QRN DU DU |, P 99
VERY HIGH VERY LOW NR/DK
PRIORITY PRIORITY

<01> More computers (Internet, Microsoft Office, etc.)

<02> Computers dedicated for use by children and teens

<03> Content download stations (to PCs, MP3 or other digital devices)

<04> Listening and viewing stations

<05> User-friendly Library Web site

<06> Wi-Fi access throughout all library buildings

<07> Plentiful electrical outlets to connect personal laptops and other devices
<08> Podcasts of programs, lectures, etc.

<10> Community Blogs and other interactive features

<11> Color printers and copiers

<12> Scanners

<13> Fax machines

<14> Computer games for all ages

<15> Classes on how to use computers and search for information

<11> Other (Specify)

The vast majority of public libraries have a library web site. The following is content that may be
made available on a Moreno Valley Library’s web site. Using the same scale of 1 to 10 with 1
being a very high priority and 10 being a very low priority, please tell me how much of a priority
each of these resources would be for you and your family.

— YN, QU Gy U QU QRN DU DU |, P 99
VERY HIGH VERY LOW NR/DK
PRIORITY PRIORITY

<01> Library’s catalog of books, media, e-books, etc.
<02> Ability to register for a library card online

<03> Ability to reserve library materials online

<04> Ability to pay library fees online

<05> Ability to download e-books and e-media online
<07> Ability to ask a question online

<08> Full text magazines and newspapers databases
<10> Health information databases

<11> Business and investment databases

<12> Homework help for school age youth

<13> Online book clubs for all ages
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31.

32.

33.

<14> Suggestions for a “good” book to read

<15> Directory of local community organizations and activities

<16> Web pages dedicated to interests of children (pre-school and school age) and parents
<17> Web pages dedicated to teens

<18> Access to podcasts

<19> Opportunities to participate in library and community blogs

What is the most amount of time you are willing to spend driving to a public library in Moreno
Valley?

<01> less than 10 minutes
<02> 11 to 15 minutes
<03> 16 to 20 minutes
<04> Other (please specify)
<09> Don’t know

Overall, how important are the services provided by the Moreno Valley Public Library to
the community? Would you say they are very important, somewhat important, not too
important or not at all important?

<01> Very important

<02> Somewhat important
<03> Not too important
<04> Not at all important
<09> DK

Would you be willing to pay an annual dedicated assessment to support the development and
operations of public library services in Moreno Valley?

<01> Yes
<02> No

<03> Depends
<09> NR/DK

IF (ANS = 2) SKP Q34 A-E
IF (ANS = 9) SKP Q43 A-E

33A. Would you be willing to pay $100 per year for enhanced library services?

1. Yes

2. No

9. NR/DK

IF (ANS < 2) SKP Q34

33B. Would you be willing to pay $75 per year for enhanced library services?

1. Yes

2. No

9. NR/DK

IF (ANS < 2) SKP Q34
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33C. Would you be willing to pay $50 per year for enhanced library services?

1. Yes

2. No

9. NR/DK

IF (ANS < 2) SKP Q34

33D. Would you be willing to pay $25 per year for enhanced library services?

1. Yes

2. No

9. NR/DK

IF (ANS < 2) SKP Q34

33E. What amount would you be willing to pay per year for improved library services?
(INTERVIEWER: ENTER DOLLAR AMOUNT)
(INTERVIEWER: ENTER 999 FOR DK/NR)

AMOUNT WILLING TO PAY: $

NEXT, HERE ARE A FEW BACKGROUND QUESTIONS AND YOU WILL BE FINISHED.
34.  Are you between the ages of... RECORD ONLY ONE

<01> 18t0 24
<02> 25t0 34
<03> 35to044
<04> 45to 54
<05> 551to 64
<06> 65t0 75
<07> 75 or older
<09> DK

35. How many children under the age of 6 live in your home?

One

Two

Three or more
None

36. How many children between the ages of 6 and 12 live in your home?

One

Two

Three or more
None
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37. How many children between the ages of 13 and 17 live in your home?

One

Two

Three or more
None

38. Have you ... RECORD ONLY ONE

<01> Graduated from High School

<02> Graduated from College with BA or BS degree

<03> Graduated from College with a Master’s or Higher degree

<04> Graduated from a two-year community college or vocational program
<05> Other (please specify)
<09> DK/NR

39. Do you own or rent your current residence? RECORD ONLY ONE

<01> Own

<02> Rent

<03> Rent free situation
<09> DK

40. Do you consider yourself... RECORD ONLY ONE

<01> White, Non-Hispanic
<02> Black or African-American
<03> Hispanic

<04> Asian or Asian-American
<05> Native American

<09> DK

41.  Areyou ... RECORD ONLY ONE

<01> Employed full-time
<02> Employed part-time
<03> Homemaker

<04> A Student

<05> Retired

<06> Unemployed

<07> Other (please specify)
<09> DK

42. Record gender according to voice of person being surveyed. RECORD ONLY ONE

<01> Male
<02> Female
<09> DK

AGAIN, THANK YOU FOR YOUR ASSISTANCE. THE MORENO VALLEY PUBLIC LIBRARY
VERY MUCH APPRECIATES YOUR TIME AND INPUT.
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Library Users

Other Improvements You Would Like to See Made in Future Libraries in Moreno Valley
Larger library building

A bigger building because the community is growing.

A bigger library.

Another library, specific interest books, i.e. Harry Potter Books.

Bigger and more centrally located.

Bigger building

Bigger library, more modern, more upgrades to accommodate the large number of
people, more parking.

Bigger space without screaming kids and adult area.

Building could be larger.

Building size.

Larger library building.

Larger main library.

Larger size building and parking space.

Larger space for Friends of the Library book nook.

More Christian fiction novels. They would make the library larger.

New library.

Not that much desk space, make space bigger, hours are not good, should build a three
story library.

Overall expansion.

Reflect more modern establishments, meets the needs of community better through
technology, incorporate a bookstore.

Customer Service/Staff

Be careful in what they’re doing.

Customer service is KEY.

Customer service needs to be better.

It would be helpful to have periodic orientations to train the public to use the library.

More organized...mostly their system.

More people to help checkout.

More staff.

Staff needs training on how to talk to all ages. They need training for the staff, Their
staff is horrible. New management.

The community needs to get involved more. Open it up so people can be assisted.

The service from the people who work there needs an improvement.

Computers/technology

Increase the time for computer use (30 minutes not enough to do resumes, etc.).
Fewer computers for kids and need to be supervised.
Longer Internet time allotted.

Survey Research Center, University Of North Texas
90

Iltem No. 1. -178-



More computer room for research and the Internet.
More computers for kids.

More computers.

Program for learning to use computer.

Some more computers.

Programs/services

Counseling center for kids and parents.

Individual tutoring rooms. Need saxon math books. There should be programs and
activities for the kids.

More events geared towards the Hispanic people.

More hours better hours.

More services or classes directed to technology fields.

Poor book return and billing services.

Senior Programs, More Christian books as well as CDs, etc.

Other branches

Add another branch.

Bookmobiles.

For them to build more libraries.

Libraries closer to her.

More staff, opening a second branch on our side of town.
One closer on the other side of town, near Frederick.
Opening up new library, and more research materials.

Atmosphere/places to sit

18+ quiet area.
An area to read newspapers and magazines with couches.

Bigger lawns for people who want to read outside and chairs and benches. A park with
shade trees (so many people would go).

More parks and gyms. A lot of activities.

More books/media/materials

Have more material in Spanish.
Have more tapes available (books on tape).

More material for kids, more space, more programs, more computers, games, audio
DVDs, language.

More movies and magazines and books for children.

More parking

Ample parking convenient access. Building in center, parking all around.
More parking space, private areas.
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Advertising/Information

More advertising so people can find the library.
More information at home to know what programs they have to offer for the people.

Other

Centrally located library.

Less late fees.

No late fees.

Very pleased and very impressed with what they have done with what they have. The
staff is very helpful. Great job.

Computer/Technology Improvements You Would Like to See at Moreno Valley Library
Classes/tech support

Classes on updated software.

Classes that could how | can use the computer.

Different types of programs.

Helping people understand how to use.

| would like to see computer literacy classes and have them well publicized.
Learn how to use the library better. Computers specifically.

More classes on new digital media.

More computer classes closer to me, i.e. closer libraries.
Technical Support Team, Computer Technicians. Have a color guide step by step to help
out.

To teach children more about computers and programs.
Training to learn how to use the Internet.

Software

Ancestry Research that the library pays for so you can use it.
Keep it up to date.

Language software.

Make it easier to find, search. Database search in Spanish.
Photoshop programs for projects, etc.

Digital capabilities

To be able to use digital cameras.
Wi-Fi access.
Wireless capabilities for laptops.

Security

Emergency preparedness.
Increased security for child and woman safety.
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Digitized books

Availability of books on website or Internet.
Really strong believer of books over computers.

Expansion

Expanded even bigger.
Size.

Working technology

Every time we're there the printers are broken.

Why libraries will still be needed
Not everyone has/can afford/use a computer

A lot of people do not have access to computers, so libraries are necessary, and also for
the pleasure of those who enjoy going to them.

A lot of people don't have computers, and a lot of people would rather go to the site
rather than use the computer.

As much information online, not everyone is going have Internet connection at all.

Because a lot of people don't know computers.

Because everybody isn't able to afford computers and access fees to get computers
online.

Because everyone can't afford things that other people have and libraries keep kids
entertained.

Because everyone doesn't have computer access and money to pay for computer
services and stuff. Also because some people cannot stare at a screen for a certain
area of time.

Because everyone learns differently, computer aids this, and not everyone has a
computer.

Because it will be an equalizing factor for those that can't afford the technology.

Because it's closer and some people don't know how to use computers.

Because kids still need to read a book and not everyone has access to computers.

Because many people don't have the means to access a computer.

Because many people don't know how to use computers.

Because not everybody has access to Internet.

Because not everyone can afford a computer in their homes, and don't have space or
the ability to have them. | would have one if it would talk to me, instead of using a
mouse.

Because not everyone has a computer.

Because not everyone has access to a computer.

Because not everyone has computers and kids do like reading books and would want to
go with their parents to pick books.

Because not everyone has the money to buy books or buy a computer, so they will still
have libraries.

Because not everyone is computer friendly.

Because not many people know how to use the Internet.
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Because people can not afford all the things the library has to offer.

Because some people don't have access to Internet.

Because the Internet is chaotic and you still need people to organized things and not
everybody will have computers and they are safe. Sometimes people need help
knowing what validity of.

Because there are a lot of people out there who don't have a computer. Go to the library
to use computers.

Because there will still be people who can't afford to have their own mechanical.

Because we do not have the Internet and have to use the library.

Children don't have access, poor people don't have access to computers.

Don’t have a computer

Every household isn't technology based.

Everybody can't afford what other people have, like computers, so a lot of them have to
go to the library.

Everyone doesn't have Internet access/money.

| think that people still need a place to go, all do not have computers at home.

Not everybody has a computer.

Not everyone can afford a computer at home.

Not everyone can afford Internet.

Not everyone can easily access information on the Internet, some might want to see it in
person.

Not everyone can get a computer.

Not everyone could afford a computer.

Not everyone has a computer.

Not everyone has a computer.

Not everyone has a computer. People should continue reading books.

Not everyone has access to computers.

Not everyone has access to the Internet.

Not everyone is up on tech and not everyone has financial resources.

Not everyone wants to use a computer.

Not everyone will be up to par on technology uses.

Not everyone will have access to technology in the future and so having a place for
everyone to access it will be good.

Not everyone will have the same access to computers. That's why the library will still be
used for info.

Other people may not have access to computers so it is important to have the libraries
for their use.

People like me who don't know how to use the computer, don't have a computer.

Some people don't have computers in homes. Sometimes need help in library.

Some people just won't have computer and would rather get out of the house.

There are still many people who do not use the internet, so the library is still necessary
for those.

There will still be a segment of the country that will still want to read than use the
Internet.

There are a lot of people that can't afford technology, and | truly believe in the sense of
community afforded by libraries and community centers, that show the community
cares about us.

They will grow and people will not always have access to Internet at home because of
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economic conditions, so the library will always be needed and is a good help.
We can find things and some people don't know how to use the computer.

Central location for information/everything is not online

Because it's a source of information, people will need.

Because it's good to have material in books.

Because it’s nothing like going to the library and doing your own search and finding the
information for your self. It's mental food for the brain. You get the information you want
when you need.

Because of the staff you have, the resources you have all in one location. On a computer
you may not have access to publishing, having a book in front of you is beneficial.

Because sure we might have technology online but some people have different learning
styles and they might not find it online. They need other resources and peace and
quiet. They will be needed.

Because that's where you get all of your research from and many people do not know
that.

Because there is a lot of information that the Internet doesn't have.

Because there's a lot of information contained that people can't hold in their heads.

Because we need more information about things.

Because without all those technology advances. To actually read a book will always be
needed. Local information, etc.

Because you can't always get a book that you need online.

Because you need to find information in a book, not on the computer.

By going to the library you can talk to people and get more information that the computer
might not be able to give to you.

Convenience of having an actual place other than computers.

Electronic media can only provide limited information.

Everyone needs more information through books.

For homework | need to get books and sources from places other than Internet.

Go to the library and just check out books, it is necessary to have the texture, design, the
information about the author, info you can't get from looking at the screen.

| think that the kids will need to have access to more information. | know Internet has
some, but they can go there to read.

Information provided.

It helps you more than to look it up.

It's an actual location where you can get books and receive more information for adults
and children.

It's a meeting place to gather information research materials all in one place. Not
everyone owns computers.

It's one place you can always get information for kids and yourself.

Library can give you a lot more than a computer can.

Library has everything you need.

Many new items coming up. They will be needed in the future.

More information.

Not everything is going to be on the Internet.

People write books and people publish magazines find it in libraries, it’s not going to
change that quick.

We're going to see a backlash of individuals who are unable to use standard information
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sources. They're going to use the Internet. Books are far more valuable than the
Internet.

You can go online, but still need a reference to get all the facts and information you may
need.

You can go there and have hands on information and assistance.

You can't get every book on the Internet.

You need to have more hands on where you can go look up information and resources.

Holding/reading a books is pleasurable/do not like to read from computer

A lot of different information a lot of people are visual and don't like to do things on the
computer.

A lot of kids like to go to the library to read books and sit down and get on the computer,
and they provide help.

Because it's nice to read books and some people don't have access to computers.

Because some people learn differently, they have to actually hold a book.

Because the books are more important.

Because there are people that don't want to go online, they'd rather go to the library.

Because we will always go back to basics. Part of our culture to read books.

Because without books you would just be stuck on a computer forever. If there was no
library, people would stop being smart.

Because you need to sit down and read a book.

| enjoy reading instead of going on Internet.

Nothing beats the experience of reading a book in your hands.

People like to be around people and they like to read and don't want to read a screen.

People still like to go and get books.

Sometimes it helps to go get a real book, and sometimes the school requires you to go
get real book.

There is a big difference in reading a book online and a book in your hand that should not
be lost.

There will always be someone who would interact with others and sit in a building than in
front of a computer.

To actually be able to read a book.

To read books.

Good place to learn/study/read

Because it's a place for kids to be educated and help and motivate each other of reading
and homework.

Because it's a place where you can go study, too much garbage on the Internet.

Because kids still need the library, my grandkids need it and so will other generations.
We need a bigger library.

Because my kids have to read books twenty minutes a day for homework.

Because people go to do study groups.

Children need libraries and not the Internet for education.

Computers are not going to take over the world. Students are still asked to do projects
without resources at the library.

It's a good place to take kids to study.

Libraries are the best way to raise kids.
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The children need to read.

Our literacy rate will be lower compared to other countries, need access to literature.

The children must be taught how to read books.

The technology is growing. Computers are fine at home but it would be boring not going
to the library and learning new stuff.

They offer so much and it’s a nice and important place to go especially for children. Don't
think books will disappear.

Those who love learning will maintain the need for libraries.

Library is a community asset

Because can't imagine world without libraries.

Because it is a place you can go to just for reading and just get things taken care of.

Because it is a traditional thing and plus it is a place for people to get things done
privately.

Community services they provide, some people can't afford books and computers at
home.

| think that even though we have new technology they will still be needed.

It's a good place for teenagers to meet, a good place in the community for students to go
to, to do their homework, quiet, supervised setting. Any educational building is good.

It's a place where children and adults can go. It is a service to community. Not everyone
has a computer.

It's still needed. The capacity for the community can't be done by computer.

Library needs to become the center of the community. For social and learning
experiences.

People can go there and have some place to go to read. They do a lot of other things for
the community such as reading stories, etc.

There's always a place for them.

Get assistance from staff

Because it is more helpful to be direct to what you are looking for, and to have a librarian to
help with matters.

| am computer illiterate and | need someone to help me.

I’'m a librarian at the high school, and the kids always need help with my skills.

In case you can't find something they're there to help you.

Not everybody uses the computer, and staff to ask questions personally.

So they can help children with their school work.

Still need a librarian to help find things.

There's nothing like getting service from a real person.

We need a place to go and network and be able to ask questions.

Important/good experience for all ages

Because it's a community based library. It's where you can go. It's an experience, you can
do it online, but it’s nice to be able to go there physically.

Because it's a little help for the whole family.

Because some want to walk in the library. Examples are story time for kids, it encourages
them.
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Because there is a lot to gain from having a book and being able to read.

Experience that children need.

| don't know why. Husband's a teacher, kids in college. | just think it's a necessary part of
growing in life.

It's a great time to spend time with family, relax.

Need a place to study, learn, and meditate.

Access to books for free/do not have to buy books

Because kids need access to webs and books for free.

Because we can go check out books and the kids can go read over there.

Because you can go there and check out books and check out books on tapes.

Books, computers.

For technology and easy access for students and the public in general. Also for those that
don't have the means to purchase books or access to computers or the things that
libraries provide.

Kids and parents want to get out of the house and find a quiet space, the library has things
to check out whereas without the library you have to purchase it.

People are still going to want to go and get books.

When you go to bookstore you may not be able to find the book and at the library you can.

Some information on Internet is not reliable

A computer crashes and all the information needs to be stored in paper.

Because people need to still get accurate information from books, because everything on
the computer is not true and reading is important.

Books are always a good source of knowledge and you can't always depend on information
online.

Due to the fact of its history, the full facts are there.

Not all information is correct on the Internet.

Technology is not 100% reliable.

You cannot always depend on the computer.

Library is place to congregate/meet others

Because even though there's more technology, people still want personal interaction.

Interaction with others.

Live person is more beneficial.

Person to person contact is important and better than talking to peers on the Internet.

Social reasons, interacting with other people. Some place to go and study, like projects. As
well as a place to find particular forms of information.

Convenience of hard copy/books are portable

Because books are physical and computers are more electronic like a screen, books
more permanent than Internet.

Because everyone needs a place to go to and sometimes you need a textbook.
Because | like to have a hard copy instead of online.
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Convenience for people who are looking for a hard copy of something.
Even though a lot of things are online, it's good to have real copies of books. Physically
touching a book is different than reading online.

Library offers access to Internet/technology

Computer usage.

It's a good place to access information if you don't have a computer.

Technology is great and the library is a place to use it also, and without technology we
still have the library there as a backup.

Visiting library is enjoyable experience/can browse

Because people like to go to the library, sit around, even the homeless go, socialize.

Visiting library is good for exercise

Because we need to go get a book and read it. We need the exercise.

Having access to physical books. Moving around is better for health rather than sitting
down.

| think that they should be available. People should still be able to look up information rather
than just sitting at home on the Internet without physical contact to other people.

Visiting the library is an enjoyable experience

Because people still like to go to the library, and children need to learn how to live without a
computer.
| treasure my experience going to the library.

Library is a quiet place/slower paced atmosphere

We need to be able to go somewhere and take the time to sit down and look.
You always need a place to focus, when you're researching something it is easier to go
somewhere else where the only thing you are doing is focusing on that subject.

You need a place to go and sit down and be quiet.

Other

Because momentarily they still need to exist.
Books will always be needed.

Children will always need to be read to.

Need a library in Moreno Valley that is better.
The library is still useful to today's people.

Why libraries will not be needed
Internet and technology will make libraries obsolete

Because of all the new enhanced technology, computers and TVs and all that stuff.
Because of Internet.
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Because of the Internet.

Due to new technology.

Everybody wants technology so it would probably burn out with the rest of the stuff.

Technology is growing to a point that the library might not be of use, technology will
have every thing you need, except for a person to direct you.

Technology will be far too advanced.
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Library Non-users

Other reasons for not using the library
No need for library

Belong to a book club.

Does not see the purpose in going to the library.

Don't have any young kids.

Don't have kids (they are usually the ones who check books out).
Don't need it.

Get news from other sources.

Has a baby.

Have no need for it.

| got out of the habit of going to the library.

| have too many books in my home. Have to weed them out before | go to library.
| just don’t go.

Just transportation, mostly for children.

Kids are all grown.

Kids are grown and don't need to go.

Lazy.

My children don't need to visit the library.

My daughter isn't here anymore.

No children to go there.

No meetings, no need to come.

Only used it when the kids were young... But now does not use it. They use the e-net.
Young child 2 months.

Thought the library was closed

Closed for a while under construction.

Closed location of library that | knew about.

Due to fire they were closed for a while and | don't think this acceptable.
Heard it closed down.

| didn’t realize it was open again.

| thought it was closed. Didn't know it was re-opened.

In the past | went and it was closed, and | didn't know it was open.

It was closed for so long that | started to go to other library | used to go often.
Library was closed for a while.

The library closed down due to mold.

Thought it was closed.

Visits other library

Both my wife and | went to college and we still have access to college library.
Go to college and use library there.
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| use my son's school library.

I’'m a retired college professor and have access to my community college library.
Kids get books from school.

Kids go to school in Loma Linda and they use school library; | go online.

My daughter just started kindergarten and there is a library at school.

My son gets all the books he needs from his school.

We visit the library in Riverside because my kids go to school there.

Does not/cannot read

| do not like to read.

| like audio books and | am blind.

I'm older, and | don’t go anymore.

My eye sight isn't good and | don't read that much.
Senior citizen, | don’t see well.

Too old, never even occurred to me.

Library atmosphere

Inconvenience of library. So controlling.

Kids are always running wild and it's noisy.

Last time | was there were a lot of kids running around making noise and no one
stopped them.

New to area

| just moved out here.
Just moved to Moreno.

Library resources are limited/could not find things

Don't have a lot of resources available.
| couldn’t find the things | was looking for
| heard it wasn't a very good library

Handicapped

Handicap.
Handicapped.

Other

Is not very informed of the services the library offers.
No have purchase.
The parking lot is inadequate. Confusion with Riverside Library split.
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Computer or Technology Enhancements Would Like to See at the Library
Classes

Classes on how to use computer programs, ex.: Microsoft Excel. Especially classes for
seniors at the library.

Free classes on how to use the Internet.

Learning how to type.

Software

Keep the latest technology available for the youth.
More computer programs.
Music technology.

Technology

In the meeting rooms should have LC projectors, have conference set up to have
presentations.

Things for the blind, CC TVs, having the computer technology for people with hearing or
vision impairments.

Security
Metal detectors for safety.

Expansion
More space.

More computers

More use for people who do not have computers at home.

Other

Card catalogs not computer.

DVDs

Everything just listed would be just fine.
Restrictions on certain adult websites.

Why libraries will still be needed in the future
Not everyone has/can afford/use a computer/Internet

A lot of people do not have computers.
A lot of us including me don't have Internet. My grandkids fight over the computer and
they need space and time and an environment that is controllable.

Are enough people that don't have Internet.
As long as we have underprivileged households we will need them.
Because a lot of people can't afford a computer, they will still need the library.
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Because everybody does not have the opportunity at home.

Because everyone does not have computers.

Because it's a good place for kids to go and learn how to read. For schools and children.
Some people don't know how to use the computer.

Because not everybody has the Internet, and it's a place for special programs and
projects.

Because not everyone can afford a home computer and there are resources for college or
high schools. It's easier to go to the library because its quiet for research.

Because not everyone is computer savvy.

Because of the benefits they offer. Some people don't have computers.

Because some people are computer illiterate and they would prefer to go to the library.
Because some people do not know how to use the Internet well.

Because some people don't use a computer.

Because students have research papers and don't have computers at home.

Because there are a lot of people that are not computer literate.
Because there are a lot of people that can't afford the Internet and they will need to be
able to get their information from somewhere.

Because there are always going to be a low income part of the community that need it.
Because there are many people without access to the Internet/computers.

Because there are people who do not use computers and only use library books.
Because you have a lot of people who don't have the Internet and school kids who cannot
use the Internet.

Books, people don't have computers.

Do not have the Internet.

Everyone can't afford a computer.

Everyone can't afford to buy computers. Families need for kids.

Everyone doesn't have a computer. Check out books versus buying them.

Everyone's not going to have access to a computer. Can't keep up with books as fast as
information can be put online.

Everything we need is in the library. | don't even know how to use the library, why do |
need the computer when | have the book to look at?

| think there are people that don't like to use the Internet.

Just because a lot of people will not use computers and would use the old ways of things.
Lot of people don't have personal access to computers and the Internet.
Many people do not know how to use the computers and Internet.

Not everybody can afford a computer.

Not everybody has access to Internet and computer and it's good for kids.
Not everybody has access to the Internet.

Not everybody has computers. People can't afford books.

Not everybody has money to buy a computer.

Not everyone has a computer and access to a computer.

Not everyone has a computer.

Not everyone has access to books or Internet.
Not everyone has access to Internet and in general and not everyone can afford
computers, | think in future libraries are changing and will adapt.

Not everyone has access to Internet and people use it for access to the Internet.
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Not everyone has access to Internet.

Not everyone has the ability to use technology.

Not everyone is able to afford technology.

Not everyone wants to buy a computer.

People don't have access to the Internet and people want to borrow a book without buying
it.

References and a lot of people do not have computers and cannot afford books.

Some don't have access to other information sources.

Some people don't have access to Internet.
Some people don't have the Internet. There are a lot of things for the kids to do, such as
reading programs.

Some people don't use the Internet and | think people may go to read in a quiet place.

Technology has a tendency to fail.
The books help kids, adults, seniors. Not everyone has the Internet. Maybe all books
aren't on the Internet.

The people that can't buy a computer.

There are a lot of people who don't use the Internet.

There are a lot of people who can't afford computers and they offer a lot of things for kids.
There will always be people who don't use computers and will still need to use the library.

There will be people without computers and some just like to do different research.
They have lots of other programs besides picking up books and everyone can't afford a
computer.

You can't always get your information off the Internet because you have no Internet.

Central location for information/everything not online

A lot of books in library not available online.

All need for information. They'll still be around.

Although they might not use the books, they provide more than just books (reading time,
etc.)

Always knowledge written down.

Archive purposes.

Because | go to library for books not research.

Because information they don't have Internet.

Because library carries a lot of information that the computer does not have.

Because some people need books to learn and there are a lot more books in the library
than any one person could have in their home.

Because some research that won't be on the Internet that the library might have.

Because sometimes at home | don't have Internet. | could go to the library for help or
information.

Because the Internet can't offer you everything.

Because you always need a place where you can get a hard reference.

Because you have manuscripts that need to be protected.

Can't download a book off of the Internet.

Do not necessarily see them as store house for books, just access to information.

Everybody likes to read and you can't always read on Internet.

Everything is always changing. So if new information is coming out you will always have it
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because the library has the information.

Good for school aged children when they want to work on research projects. Has
information that you think is necessary.

| don't think that all the information and services provided by the library are available on
the Internet.

| have kids and they are growing up and will need information for school about the past.

| will benefit from a book before | would from the Internet so the library is very useful for
me.

It's a place to gather information and look up things we do not know.

More information on the past, can find in the library and not in the computers.

People read books. People get their information from books. The Internet isn't a priority
for some people.

Research can't read a book over the Internet. School children being involved.

Research on Internet is limited and copyrights.

Some books may not be on the Internet. Some old, forgotten books would not be on the
Internet.

Something you may find in the library you will not see on the Internet.

The actual history of books and things that probably won't be on the Internet.

The books are more important.

There are things you can't find on the Internet after eight to ten years.

There is always good information in the libraries.

There are people who would like to get information.

There's some information you can just get from the library.

They can't find everything online.

Traditional source of information.

You can only receive so much information from computers.

Holding/reading a book is pleasurable/do not like to read from computer

Because it's different going into a place and reading something online. Atmosphere.

Because there's nothing like holding a book.

Because you still have to have hands sometimes.

Going on the Internet is not the same as having a book in your hand.

Good place for privacy, and actual books.

It is important to have books.

People still actually want to read a book live.

People still want to get books to read.

Reading of magazines and checking out books.

The libraries have books that people still read.

There are hundreds of books out there and it's two different experiences reading book in
your hand and one off the computer.

There are still people that go to the libraries.

There will still be books.

You can get a lot from books.
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Access to books for free/do not have to buy books

Because a lot of school kids can't afford to buy their books, even elderly people can't
afford to buy books.

Because they have books.

Because you are able to get access to books that aren't even in print or available on the
Internet.

For different income levels it's important to have a library so that everyone can have
books.

For reading. Some people don't like to buy books. Research for college students.

| have a college library | have access to and not everyone can buy books. Library has
free books and it is important for youth to access.

People do not have money to buy all the books the library offers.

Sometimes people actually want to check out the books instead of buying. It is difficult to
buy books sometimes (financial hardship) for school assignment.

There's always going to be people that can't afford to buy books.

Good place to learn/study

At the library one can still learn many things, and many things are made easier like getting
books.

Because a lot of people need to read books and study.

Because it's a different kind of learning environment. | taught my kids to use the library.
The experience is different and it maintains culture and tradition of our society.

Because people will still need it, especially people in school.

Encourages students to study in a school setting.

| think it's still necessary for people to have access outside their home and kids should
continue to use the library for research.

Life is getting harder. It's going to be harder on the kids to get a better education.

More healthy way to study besides the Internet.

People need to put in the effort to look something up to remember it better.

They can learn how to read and get more books.

Important experience for all ages

A great place for kids to go not just for books but programs.

As a parent it is something to do with your children.

Because it's important to read some books.

Because young kids go there to do their homework.

Because young people need to get education.

Kids still enjoy reading books.

Libraries are invaluable and you can see books, it's a special place and teaches kids
responsibility.

The children in school need them.

Offer other activities like book clubs and things. It is a good resource for people and kids
especially parents that want their kids in a safe place. It's good for kids to learn.

Primarily for the kids.
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Library offers access to Internet/technology

| am a teacher and my children have to use the computer.

It will advance technology.

Not sure really there's still many people without computers. | go to the library to use a
computer with Internet.

People got to the library to get Internet access.

People need the Internet.

The access, the availability.

Their free, they provide technology, and you still need books.

They will help enhance technology in the future.

Some information on Internet is not reliable

Because not all the information on the Internet is true.

Because the Internet can't account for the quality the library offers.

Humans still need hard copies of things and cannot always rely on technology. People of
all economic backgrounds can use it.

Sometimes there are old books that people need or newspapers that you can't find on the
Internet.

The Internet is not a way to help people with homework.

There you have information that is actual, not only documented. But to me, it will be
permanently there, and it's like having a contract and have someone sign.

Visiting library is enjoyable experience/can browse

Always necessary, the books are always available to read from.

Available at time you want it, given selection you don't know exists until you see it. Always
brought home books that you didn't know existed.

Because it's just a great atmosphere to be in.

Because people like to go into that environment, serenity, all of that, and read and select
what they want.

Because people still need to go to the library.

| rather go to the library than get on the Internet.

The library provides more services and is a place of relaxation.

Get assistance from staff

Because not everybody has access to technology, and librarians can help school children
to look up information, something computers can't do.

Because the social assistance that is available.

Because there are services that they should provide, they might not be quick to serve
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