
 

 

 
 

REVISED AGENDA 
CITY COUNCIL OF THE CITY OF MORENO VALLEY 
MORENO VALLEY COMMUNITY SERVICES DISTRICT 

COMMUNITY REDEVELOPMENT AGENCY OF THE CITY OF 
MORENO VALLEY 

 
January 18, 2011  

 
STUDY SESSION – 6:00 P.M. 

 
City Council Closed Session 

First Tuesday of each month – 6:00 p.m. 
City Council Study Sessions 

Third Tuesday of each month – 6:00 p.m. 
City Council Meetings 

Second and Fourth Tuesdays – 6:30 p.m. 
 

City Hall Council Chamber - 14177 Frederick Street 
 
Upon request, this agenda will be made available in appropriate alternative formats to persons 
with disabilities, in compliance with the Americans with Disabilities Act of 1990. Any person with a 
disability who requires a modification or accommodation in order to participate in a meeting 
should direct such request to Mel Alonzo, ADA Coordinator at 951.413.3027 at least 48 hours 
before the meeting. The 48-hour notification will enable the City to make reasonable 
arrangements to ensure accessibility to this meeting. 

 
 

Richard A. Stewart, Mayor  
Jesse L. Molina, Mayor Pro Tem                                                                        Marcelo Co, Council Member 
Robin N. Hastings, Council Member   William H. Batey II, Council Member                                                                   
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REVISED AGENDA* 
CITY COUNCIL OF THE CITY OF MORENO VALLEY 

MORENO VALLEY COMMUNITY SERVICES DISTRICT 
COMMUNITY REDEVELOPMENT AGENCY OF THE CITY OF MORENO 

VALLEY  
 

STUDY SESSION - 6:00 PM 
JANUARY 18, 2011  

 
CALL TO ORDER 
 
PLEDGE OF ALLEGIANCE 
 
INVOCATION 
 
ROLL CALL 
 
INTRODUCTIONS 
 
PUBLIC COMMENTS ON MATTERS UNDER THE JURISDICTION OF THE CITY 
COUNCIL 
 
There is a three-minute time limit per person.  Please complete and submit a BLUE 
speaker slip to the City Clerk. All remarks and questions shall be addressed to the 
presiding officer or to the City Council and not to any individual Council Member, 
staff member or other person. 
 
SPECIAL ORDER OF BUSINESS 
 
1. CRIME FREE MULTI-HOUSING (PD/10 MIN.) 
 
2. DISCUSSION TO ADOPT A RESOLUTION TO ADD “IN GOD WE TRUST” 

TO THE CITY’S MOTTO (MOLINA/CO/10 MIN.) vvvv 
 
3. DISCUSSION TO MODIFY THE NOISE ORDINANCE TO PROVIDE A 

WARNING (STEWART/MOLINA/10 MIN.) vvvv 
 

*4. DISCUSSION AND FUNDING APPROPRIATION CONSIDERATION TO 
PAY FOR THE SHORTAGE OF REVENUE ON ZONE B, RESIDENTIAL 
STREET LIGHTS FUND (CITY MANAGER'S OFFICE/15 MIN.) 

 
5. PROPOSED RENAMING OF CACTUS AVENUE (CITY MANAGER'S 

OFFICE/10 MIN.) 
 
6. CITY COUNCIL REQUESTS AND COMMUNICATIONS 
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(Times shown are only estimates for staff presentation.  Items may be deferred 
by Council if time does not permit full review.) 
 
vvvv Oral Presentation only – No written material provided 
 
*Materials related to an item on this Agenda submitted to the City 
Council/Community Services District/Community Redevelopment Agency 
after distribution of the agenda packet are available for public inspection in 
the City Clerk’s office at 14177 Frederick Street during normal business 
hours. 
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CLOSED SESSION 
 
A Closed Session of the City Council, Community Services District and Community 
Redevelopment Agency of the City of Moreno Valley will be held in the City 
Manager’s Conference Room, Second Floor, City Hall.  The City Council will meet 
in Closed Session to confer with its legal counsel regarding the following matter(s) 
and any additional matter(s) publicly and orally announced by the City Attorney in 
the Council Chamber at the time of convening the Closed Session.   
 
• PUBLIC COMMENTS ON MATTERS ON THE CLOSED SESSION AGENDA 
UNDER THE JURISDICTION OF THE CITY COUNCIL 
 
There is a three-minute time limit per person.  Please complete and submit a BLUE 
speaker slip to the City Clerk. All remarks and questions shall be addressed to the 
presiding officer or to the City Council and not to any individual Council member, 
staff member or other person. 
 
The Closed Session will be held pursuant to Government Code: 
 
1 SECTION 54956.9(b)(1) - CONFERENCE WITH LEGAL COUNSEL - 

SIGNIFICANT EXPOSURE TO LITIGATION 
 

Number of Cases:  2 
 
2 SECTION 54956.9(c) - CONFERENCE WITH LEGAL COUNSEL - 

INITIATION OF LITIGATION 
 

Number of Cases:  2 
 
3 SECTION 54957 - PUBLIC EMPLOYEE APPOINTMENT/PUBLIC 

EMPLOYMENT 
 

 a) City Manager 
 
REPORT OF ACTION FROM CLOSED SESSION, IF ANY, BY CITY ATTORNEY 
 
ADJOURNMENT 
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Manager Testimonials 

From Property Managers Who Actively 
Participate in the CFMH Program  

in the City of Moreno Valley 
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I have been involved with this program here in the Moreno Valley area for almost three years.  We 

are working on getting into phase 3 of the program.  Our apartments are located in an area that has 

quite a bit of crime, by having this program gives us managers and officers a chance to keep aware 

of what is happening around us.  This program educates us managers, on even more areas such as 

Section 8, Fair Housing, Apartment laws ( AAGIE), Evictions, and many more.  With that said, 

being certified with our certificates hanging on the wall for all prospective tenants to view is very 

rewarding.  It allows people to see that we are all working together to keep our community a safe 

place to live and bring up our children.   

  

Having the crime free lease addendum as part of our lease lets prospective tenants know that we 

will not tolerate any crime or drug activity.  Thank you for taking the time and effort to make this 

program happen!  

  

 Nancy Cruz-Olah 

 Ironwood Villas apartments 

 23163 Ironwood Avenue 

 Moreno Valley, California  92557 

 

 

I am the Community Manager here at Ridgeview Apartment Homes, in Moreno Valley and am 

happy to have the opportunity to give accolades to the Crime Free Multi-Family Housing Program. 

On my first day here at Ridgeview, August 22, 2010, I was terrified by the amount of people that 

were lingering around this community. In addition to the copious amount of people trolling through 

the community, there were some that were openly selling drugs. In addition, the community had 22 

break-ins in the 3 month period as well as numerous other criminal activities taking place. 

  

My first course of action was to go down to the Moreno Valley Police Department and speak with 

someone, anyone, for help. My Regional Manager accompanied me and we were pleased to meet 

with Sergeant Mooney. Sergeant Mooney informed us of the absolutely refusal on the part of my 

predecessor to participate in the Crime Free program as well as some great changes that were taking 

place in the program itself. It became obvious to my supervisor and myself, at that moment, that we 

needed the help of the POP team and we needed it fast! 

 

I am pleased to report that there has been a drastic improvement made at our community. Deputy 

Engels has maintained constant contact with this community and helped us to clear out so many 

problems. There have been various operations that the POP team has executed at this community. 

They range from sheer police presents through patrol to undercover operations. These actions have 

made visible and welcome improvements. In addition to services that have been provided, they have 

brought a great deal of relief to the residents that live here. We often hear stories from our residents 

about how much better that they feel about our community and difference that they see everyday. 

Even the team that works at this community is feeling less stressed and more comfortable in their 

surroundings. 

 

For those who have not previously been a part of this program, it is important to note a few crucial 

points that it offers. The first being the training that the management team with receive through the 

certification program. This is essential, as it provides you with the education and the knowledge that 

you will need to maintain a crime-free community. They will teach you what to look for and a new 

way of thinking about certain situations. They will also show you the appropriate steps to complete 

when you need to deal with those situations. 
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The second, very important item is the crime free addendum. This is a way to let your resident 

know, at the signing of the lease, that you are committed to a crime free community. You will them 

have the ability to remove any resident who does commit a crime at your community giving you the 

power to clean up your community with out hesitation.   Thank you for the opportunity to provide 

my insight regarding this valuable program. 

  

 Sincerely- 

 Stephanie Shewmaker Cox 

 Community Manager 

 Ridgeview Apartment Homes 

 

 

I would like to take a moment to thank you for your efforts in keeping the Crime Free Housing 

Program active.  I would also like to thank the Moreno Valley Police Department for their support 

over the last 2-years. Since I began managing Lasselle Place Apartments two years ago, I have seen 

significant improvement in the overall crime in our area.  I attribute this decrease in crime to our 

involvement with the Crime Free Housing Program and the assistance of the Moreno Valley Police 

Department.  The monthly meetings have been very informative and have allowed the Property 

Managers in the area and opportunity to share concerns and offer solutions.  

  

If there is anything we can do to help continue the program, please feel free to contact us.  We look 

forward to the next meeting in February and will commit to helping you get more area managers 

involved.  Please relay our sincerest gratitude to your officers that help make Moreno Valley a 

desirable place to live. 

  

 Sincerely, 

 Danielle Benton 

 Property Manager 

 Lasselle Place Apartment’s 

 

 

I believe the crime free program works because it addresses the needs of the police department and 

the needs of property management all in one program. It helps a property manager immensely to 

have the resources this program provides, from the managers and maintenance personal that has 

only a few units, to the bigger complexes this program is a must! Another benefit is the ability to 

talk to other managers in the community to help solve real problems, with the help of law 

enforcement. Using the Crime Free Lease Addendum with your rental agreement lets any resident 

coming in know that  you mean business and you will not tolerant crime, and if the addendum is 

broken you have the means to evict.     

 

 Sincerely, 

 Paul Potter 

 Sunridge Apartments 
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CRIME FREE LEASE ADDENDUM 
 

In consideration of the execution or renewal of a lease of the dwelling unit identified in the lease, Owner and 

Resident agree as follows:  

 

1. Resident, any members of the resident’s household or a guest or other person under the resident’s control 

shall not engage in any nuisance activity as defined in Civil Code sections 3479 and 3480, any criminal 

activity, including drug-related criminal activity, on or near the said premises. “Drug-related criminal 

activity” means the illegal manufacture, sale, distribution, use, or possession with intent to manufacture, sell, 

distribute, or use of a controlled substance (as defined in section 102 of the Controlled Substance Act [21 

U.S.C. 802]) 

 

2. Resident, any member of the resident’s household or a guest or other person under the resident’s control 

shall not engage in any act intended to facilitate nuisance or criminal activity.  

 

3. Resident or members of the household will not permit the dwelling unit to be used for, or to facilitate 

nuisance or criminal activity, including drug-related criminal activity, regardless of whether the individual 

engaging in such activity is a member of the household, or a guest. 

 

4. Resident, any member of the resident’s household, or a guest, or another person under the resident’s control 

shall not engage in the unlawful manufacturing, selling, using, storing, keeping, or giving of a controlled 

substance as defined in Health & Safety Code §11350, et seq., at any locations, whether on or near the 
dwelling unit premises or otherwise. 

 

5. Resident, any member of the resident’s household, or a guest or another person under the resident’s control 

shall not engage in any illegal activity, including: prostitution as defined in Penal Code §647(b); criminal 

street gang activity, as defined in Penal Code §186.20 et seq.; assault and battery, as prohibited in Penal 
Code §240; burglary, as prohibited in Penal Code §459; the unlawful use and discharge of firearms, as 

prohibited in Penal Code §245; sexual offenses, as prohibited in Penal Code §269 and 288; or any breach of 

the lease agreement that otherwise jeopardizes the health, safety and welfare of the landlord, his agent or 

other tenant or involving imminent or actual serious property damage. 

 

6. VIOLATION OF THE ABOVE PROVISIONS SHALL BE A MATERIAL AND IRREPARABLE 

VIOLATION OF THE LEASE AND GOOD CAUSE FOR IMMEDIATE TERMINATION OF 

TENANCY. A single violation of any of the provisions of this added addendum shall be deemed a serious 

violation and a material and irreparable non-compliance. It is understood that a single violation shall be good 

cause for termination of the lease. Unless otherwise provided by law, proof of violation shall not require 

criminal conviction, but shall be by a preponderance of the evidence. 

 

7. In case of conflict between the provisions of this addendum and any other provisions of the lease, the 

provisions of the addendum shall govern. 

 

8. This LEASE ADDENDUM is incorporated into the lease executed or renewed this day between Owner and 

Resident. 

 

 

___________________________________         Date: ___________   

Resident Signature 

 

___________________________________         Date: ___________ 

Resident Signature 

 

___________________________________         Date: ___________ 

Resident Signature 

 

___________________________________         Date: ___________     Property: _____________________    

            Property Manager’s Signature 

 

Attachment 3 
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Crime Free MultiCrime Free Multi--Housing ProgramHousing Program

Attachment 4
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Problems of an Unsafe ComplexProblems of an Unsafe Complex

n Residents frequently victimized

n Neighboring Properties and Surrounding 
Communities suffer.

n Criminal Activity ( )n Criminal Activity (Drugs, burglaries, robberies, assaults, etc.)

n Deterioration of neighborhood, character and 
property values

n Drain Law Enforcement and Fire services.
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Combating the ProblemCombating the Problem

n The problem apartment complexes have led to 
numerous problems.  Holding owners,  property 
managers and operators accountable for their managers and operators accountable for their 
properties and behavior of those they lease to is 
a necessary step towards overall improvement 
and public safety.
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Crime Free MultiCrime Free Multi--Housing ProgramHousing Program

n Program is a valuable tool that can educate an 
owner, manager or operator to provide the 
following:following:

n Safe Environment

n Livable Environment

n Crime Free Environment
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Crime Free MultiCrime Free Multi--Housing Housing 

CertificationCertification

n Three Step Process

n Eight hour Seminar provided to owners, managers & 
operators. (Required)operators. (Required)

n Crime Prevention Through Environmental Design 
Certification. (Required)

n Safety Gathering.
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Seminar Seminar -- RequiredRequired

n Speakers from different departments educating 
owners, managers and operators reference:
n Gangs

n Narcotics

n Section 8/Public Housingn Section 8/Public Housing

n Evictions

n Tenant Screening

n Fair Housing

n Premise Liability

n Begin using Crime Free Lease Addendum 
(Required)
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CPTED Certification CPTED Certification -- RequiredRequired

n CPTED – Crime Prevention through 
Environmental Design

n Using the environment to provide a safer complexn Using the environment to provide a safer complex

n Lighting, trimming bushes, natural surveillance, 
territoriality
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Safety GatheringSafety Gathering

n Tenants, Managers, owners, operators and Law 
Enforcement gather

n Provide final certification 

n Provide signs to post establishing the complex n Provide signs to post establishing the complex 
as a Crime Free Certified Complex

n Advise Tenants of what the owners, managers, 
operators and complex is doing to make the 
complex a safer place to live.
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The OrdinanceThe Ordinance

n All residential rental housing facilities to be 
CFMH Certified.

n Within 30 days of gaining or changing ownership or 
the changing of operators.
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Failure to ComplyFailure to Comply

n Fine (Admin Cite)

n Begin Abatement until owner has registered for 
program.

n Fail to follow through with program after initial n Fail to follow through with program after initial 
registration

n Fine

n Begin Abatement
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Application for CertificationApplication for Certification

n Shall have all pertinent information regarding 
the owner, managers, operators, the property, 
etc.etc.

n Shall apply within 30 days of retaining a business 
license or the property.
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NonNon-- TransferrableTransferrable

n Certification is good for a period of one year 
from the CPTED Certification

n Certification shall expire 12 months after 
issuance, unless previously removedissuance, unless previously removed

n Certification is not transferable

n Each new owner or manager must obtain new 
certification

n Note:  Unless either the manager or owner is still retained
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The Ordinance Cont�d.The Ordinance Cont�d.

n 8-hour Seminar – All managers, owners and 
operators must be certified.

n CPTED Inspection – must pass minimum 
requirements.requirements.

n Inspection report will be given to managers/owners.

n Complexes that change ownership must have new 
owner attend a seminar and complex must have a 
new inspection.

n Note:  Unless the manager did not change
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Crime Free Lease AddendumCrime Free Lease Addendum

Residents, any member of resident’s household, guest or other person under the 
residents control shall not engage in the following:

n Nuisance activity as defined in Civil Code sections 3479 and 3480, any criminal 
activity, including drug-related criminal activity, on or near the said premises.

n In any act intended to facilitate nuisance or criminal activity. 

n Will not permit the dwelling unit to be used for, or to facilitate nuisance or criminal 
activity, including drug-related criminal activity. activity, including drug-related criminal activity. 

n In the unlawful manufacturing, selling, using, storing, keeping, or giving of a 
controlled substance at any locations.

n In any illegal activity, including: prostitution as defined in Penal Code §647(b); criminal 
street gang activity, as defined in Penal Code §186.20 et seq.; assault and battery, as 
prohibited in Penal Code §240; burglary, as prohibited in Penal Code §459; the unlawful 
use and discharge of firearms, as prohibited in Penal Code §245; sexual offenses, as 
prohibited in Penal Code §269 and 288; or any breach of the lease agreement that 
otherwise jeopardizes the health, safety and welfare of the landlord, his agent or other 
tenant or involving imminent or actual serious property damage.

n VIOLATION SHALL BE A MATERIAL AND IRREPARABLE VIOLATION OF THE LEASE 
AND GOOD CAUSE FOR IMMEDIATE TERMINATION OF TENANCY.
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Notice of ViolationNotice of Violation

n Every certified complex is subject to periodic inspection by Law 
Enforcement and/or Fire to ensure compliance.

n Whenever it appears violations of the provisions,  any applicable 
laws, regulations or CPTED requirements exist, the police 
department and/or fire department shall serve the owner or 
operator with a Notice of Violation.operator with a Notice of Violation.

n Violation shall be corrected within time period allotted for 
correction.

n If violations are not corrected a fine can be issued and an 
abatement started.
n Note:  Intentionally allowing a tenant to occupy the property without a 

Crime Free Lease Addendum is a violation.
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Certification RemovalCertification Removal

n The Moreno Valley Police Department may 
remove certification:

n On not less than five daysn On not less than five days

n Whenever it is found that a certified person has 
failed or refused reasonable measures to correct 
violation, after notice and opportunity to take 
corrective action have been provided
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Judicial Civil PenaltiesJudicial Civil Penalties

n As part of the civil action to enforce provisions

n Court may assess a maximum civil penalty, per 
violation for each day during which any violation is 
committed, continued or permitted.committed, continued or permitted.

n Court may also enjoin a person from violation any 
provision and assess a maximum civil penalty for 
each day if a person intentionally violates the 
injunction
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Nuisance AbatementNuisance Abatement

n Owners, management and operators of an 
apartment complex will have to register and 
apply for the Certification within thirty days of 
retaining a business license and or the property.  

n The seminar and CPTED inspection shall be 
completed within ninety days of retaining a 
business license and/or the property.  

n If the Certification is not completed a nuisance 
abatement shall begin upon the property.
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Certification Vs. NonCertification Vs. Non--CertificationCertification

n The following information 
was compiled for a certain 
time frame.  

n Some complexes are 
certified, while others are not certified, while others are not 
certified.

n Information was also 
gathered reference complexes 
that were certified in the past 
and they are no longer 
certified.

-37-
Item

 N
o. 1.



Non Certified Calls For ServiceNon Certified Calls For Service

La Pacifica
El Dorado Pointe

Stonegate @ Towngate
Vista

Amber Ridge

 Non Certified

0 100 200 300 400 500 600 700 800

La Pacifica

n Calls for Service from 09/01/09 to 11/18/10.

n Apartments are not certified through CFMH.

n Management and/or owners have not attended any recent meetings.
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Certified Calls For ServiceCertified Calls For Service

Sienna Pointe
Lasselle
Mtn View

Cottonwood

 Certified

0 100 200 300 400 500 600 700 800

n Calls for service from 09/01/09 to 11/18/10

n Apartments have had one or more managers or owners certified 

through CFMH.

n Managers attend meetings regularly and they are in constant 

contact with the Problem Oriented Policing team
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Certification VS. Non CertificationCertification VS. Non Certification

0

200

400

600

800

El Dorado Pointe Amber Ridge Vista Springs Walker Terrace

09/01/02 - 11/18/03

09/01/09 - 11/18/10

n These apartments were certified through CFMH from 

09/01/02 to 11/18/03.

n These apartments were no longer certified from 09/01/09 

to 11/18/10.

-40-
Item

 N
o. 1.



Certified VS. Non CertifiedCertified VS. Non Certified

0
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Sienna Pointe Certified
La Pacifica Non Certified
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245 242 246.3 MGUN 211 HS AWS

n 245 PC  - Assault with a deadly weapon

n 242 PC  - Assault

n 246.3  - Discharge a gun in a gross negligent manner.

n MGUN  - Man w/ a gun.

n 211 PC  - Robbery

n HS  - Any drug arrest or calls for service regarding drugs.

n AWS  - Any arrest warrants

n The non-certified complex has almost double the amount of calls for service 
compared to the certified complex.
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El Dorado Pointe ApartmentsEl Dorado Pointe Apartments
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02-03 Certified
09-10 Non Certified

C
a
ll
s
 F
o
r 
S
e
rv
ic
e

0
245 242 AWS HS 246.3 12020 MGUN

n 245 – Assault w/deadly weapon.

n 242 – Assault.

n AWS – Arrest warrants.

n HS – Drug arrests or drug related calls for service.

n 246.3 – Discharge a gun in a gross negligent manner.

n 12020 – Poss. Of an prohibited weapon.

n MGUN – Man w/gun.

n The calls for service for the above type calls have increased 
significantly since the complex has stopped maintaining certification. 
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Walker Terrace ApartmentsWalker Terrace Apartments
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245 242 HS 187 3056 AWS

n 245 – Assault w/deadly weapon

n 242 – Assault

n HS – Drug related arrests.

n 187 PC – Murder 

n 3056 PC – Parolee at large

n AWS – Arrest warrants

n Between 09/01/02 and 11/18/03 this complex did not have any of the above 

types of calls for service.
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Walker Terrace Cont.Walker Terrace Cont.

n Walker Terrace Apartment Owner and Manager began the 
CFMH Program on 10/19/10.  

n They both have attended the Monthly Manager Meetings since 
10/19/10.

n The manager and owner has been advised of the problems that n The manager and owner has been advised of the problems that 
had been occurring.

n Since attending and joining the program, the complex has been 
quiet and numerous evictions have been started.

n Walker Terrace has only had seven calls for service since joining 
the CFMH program.  

n Out of the seven calls for service only one was for a 3056 PC 
violation.  All other calls were non violent calls.
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Manager TestimonialsManager Testimonials

n I would like to take this opportunity to thank the MV Police 
Department for keeping the Crime Free Multi Housing program alive 
and active in our community. Attending the Crime Meetings provides 
support for me in many ways. First of all, I have access to the many 
different law enforcement departments if any incidents occur on my 
property. I get the opportunity to discuss issues and come up with 
solutions with other property managers in Moreno Valley. 

This program would be very beneficial if we can get all MV property 
managers to become a part of Crime Free Multi-housing making us 
all one team against crime in our community. 

Thank you,   

Traci Vander Maten | Business Manager 

Broadstone Rancho Belago | Broadstone Overlook

12963 Moreno Beach Drive, Moreno Valley, CA 92555

-45-
Item

 N
o. 1.



Manager Testimonial Cont�d.Manager Testimonial Cont�d.
n I have been involved with this program here in the Moreno Valley area for 

almost three years.  We are working on getting into phase 3 of the 
program.  Our apartments are located in an area that has quite a bit of 
crime, by having this program gives us managers and officers a chance to 
keep aware of what is happening around us.  This program educates us 
managers, on even more areas such as Section 8, Fair Housing, 
Apartment laws ( AAGIE), Evictions, and many more.  With that said, being 
certified with our certificates hanging on the wall for all prospective tenants 
to view is very rewarding.  It allows people to see that we are all working to view is very rewarding.  It allows people to see that we are all working 
together to keep our community a safe place to live and bring up our 
children.  

Having the crime free lease addendum as part of our lease, lets 
prospective tenants know that we will not tolerate any crime or drug 
activity.  Thank you for taking the time and effort to make this program 
happen! 

Nancy Cruz-Olah

Ironwood Villas apartments

23163 Ironwood Avenue

Moreno Valley, California  92557
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Manager Testimonial Cont�dManager Testimonial Cont�d
n I am the Community Manager here at Ridgeview Apartment Homes, in Moreno Valley and am happy to have the opportunity to 

give accolades to the Crime Free Multi-Family Housing Program. On my first day here at Ridgeview, August 22, 2010, I was 
terrified by the amount of people that were lingering around this community. In addition to the copious amount of people trolling 
through the community, there were some that were openly selling drugs. In addition, the community had 22 break-ins in the 3 
month period as well as numerous other criminal activities taking place.

My first course of action was to go down to the Moreno Valley Police Department and speak with someone, anyone, for help. 
My Regional Manager accompanied me and we were pleased to meet with Sergeant Mooney. Sergeant Mooney informed us of 
the absolutely refusal on the part of my predecessor to participate in the Crime Free program as well as some great changes 
that were taking place in the program itself. It became obvious to my supervisor and myself, at that moment, that we needed the 
help of the POP team and we needed it fast!

I am pleased to report that there has been a drastic improvement made at our community. Deputy Engels has maintained 
constant contact with this community and helped us to clear out so many problems. There have been various operations that constant contact with this community and helped us to clear out so many problems. There have been various operations that 
the POP team has executed at this community. They range from sheer police presents through patrol to undercover operations. 
These actions have made visible and welcome improvements. In addition to services that have been provided, they have 
brought a great deal of relief to the residents that live here. We often hear stories from our residents about how much better that 
they feel about our community and difference that they see everyday. Even the team that works at this community is feeling less 
stressed and more comfortable in their surroundings.

For those who have not previously been a part of this program, it is important to note a few crucial points that it offers. The first 
being the training that the management team with receive through the certification program. This is essential, as it provides you 
with the education and the knowledge that you will need to maintain a crime-free community. They will teach you what to look 
for and a new way of thinking about certain situations. They will also show you the appropriate steps to complete when you 
need to deal with those situations.

The second, very important item is the crime free addendum. This is a way to let your resident know, at the signing of the lease, 
that you are committed to a crime free community. You will them have the ability to remove any resident who does commit a 
crime at your community giving you the power to clean up your community with out hesitation.   Thank you for the opportunity to 
provide my insight regarding this valuable program.

Sincerely-

Stephanie Shewmaker Cox

Community Manager

Ridgeview Apartment Homes
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Manager Testimonials Cont�d.Manager Testimonials Cont�d.

n I would like to take a moment to thank you for your efforts in keeping the Crime 
Free Housing Program active.  I would also like to thank the Moreno Valley 
Police Department for their support over the last 2-years. Since I began 
managing Lasselle Place Apartments two years ago, I have seen significant 
improvement in the overall crime in our area.  I attribute this decrease in crime to 
our involvement with the Crime Free Housing Program and the assistance of the 
Moreno Valley Police Department.  The monthly meetings have been very 
informative and have allowed the Property Managers in the area and opportunity 
to share concerns and offer solutions. to share concerns and offer solutions. 

If there is anything we can do to help continue the program, please feel free to 
contact us.  We look forward to the next meeting in February and will commit to 
helping you get more area managers involved.  Please relay our sincerest 
gratitude to your officers that help make Moreno Valley a desirable place to live.

Sincerely,

Danielle Benton

Property Manager

Lasselle Place Apartment’s
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Manager Testimonials Cont�d.Manager Testimonials Cont�d.

n I believe the crime free program works because it addresses the 
needs of the police department and the needs of property 
management all in one program. It helps a property manager 
immensely to have the resources this program provides, from the 
managers and maintenance personal that has only a few units, to 
the bigger complexes this program is a must! Another benefit is the 
ability to talk to other managers in the community to help solve real ability to talk to other managers in the community to help solve real 
problems, with the help of law enforcement. Using the Crime Free 
Lease Addendum with your rental agreement lets any resident 
coming in know that you mean business and you will not tolerant 
crime, and if the addendum is broken you have the means to evict.    

Sincerely,

Paul Potter

Sunridge Apartments
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ConclusionConclusion

n Significant changes in calls for service. 

n Decrease in Law Enforcement services.

n Increased open communication with managers, 
owners and Law Enforcement.

Joint effort to keep complexes crime free.n Joint effort to keep complexes crime free.

n Significant changes in criminal activity.

-50-
Item

 N
o. 1.



-51- Item No. 1.



-52-Item No. 1.



-53- Item No. 1.



-54-Item No. 1.



-55- Item No. 1.



-56-Item No. 1.



-57- Item No. 4.



Page 2 

In addition, CSD Zone C, the Arterial Street Light Program is in basically the same 
situation. Expenses exceed revenues by $208,000 annually with an estimated $248,000 
in fund balance remaining at the end of the fiscal year. Council will need to make a 
similar decision for this program during the budget process for FY 2011-12. 
 
DISCUSSION 
CSD Zone B receives a total of $1,046,000 in annual revenue. This is supported by 
$930,000 in parcel fees charged to support direct residential street light service.  
 
The annual expenses, driven primarily by costs charged by Southern California Edison 
for street lighting, are budgeted at $1,615,000. This reflects expenses of about 
$135,000 per month. At this rate of expenditure, the fund has sufficient revenues to 
cover expenses through mid February 2011. As of that point in time, the Zone B Fund 
will be insolvent. The CSD Zone B Fund requires $570,000 to support the remaining 
anticipated expenditures through June 30, 2011 and an estimated $50,000 additional to 
support legal fees to assess the long term options for solvency of this fund, totaling 
$620,000. 
 
Staff needs direction on how the Council prefers to address the insolvency. Following 
are alternatives for Council to consider. 
 
ALTERNATIVES 
 
Short Term Alternatives: 

1. Direct staff to loan the funds required to pay the CSD Zone B bills through June 
30, 2011 totaling $620,000 from General Fund “Fund Balance”. Return to the 
Council on February 8, 2011 with the required loan documents to formalize this 
loan transaction. This action would divert fund balance earmarked for the Three 
Year Deficit Elimination Plan, thereby accelerating reductions in valued General 
Fund Services. Reductions to free up the $620,000 would require reduction of 
about 8 General Fund positions, 5 firefighters or 3 sworn police officers.  

 
2. Authorize the transfer of funds to subsidize CSD Zone B services from the 

General Fund. Within the context of the current General Fund budget structure, 
there are no revenues available to support this option. Current General Fund 
expenses are budgeted at $81 million with ongoing revenues of $68 million.  

 
3. Direct staff to stop paying CSD Zone B bills once the funding has run out. This 

option creates significant risk and liability to the City, since entities will have 
provided services to the residents of the City and vendors will take action to 
enforce payment. This is not a viable action for the Council to consider. 

 
Long Term Alternatives 

1. Direct staff to implement plans in cooperation with SCE to shut off sufficient 
street lights as of July 1, 2011 to return the fund to solvency, including 
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establishing a three month fund balance reserve to cash flow the Zone B 
expenses during each fiscal year.  

 
2. Direct staff to continue to fund the Zone B street lighting costs from the General 

Fund, either by loan or by subsidy. This will increase the structural deficit from an 
estimated $15.4 million to $16.0 million. Reductions to free up the $620,000 
would require reduction of about 8 General Fund positions, 5 firefighters or 3 
sworn police officers. In addition, the deficit would increase by an estimated 
$80,000 each year due to SCE’s annual rate increases.  

 
FISCAL IMPACT 
The fiscal impact of each of the above alternatives is very negative due to the current 
economic environment and fiscal challenges facing the City. The only positive solution 
is to increase the parcel fee to reestablish fiscal stability of the dedicated funding 
provided by CSD Zone B for the specific service it was created to provide.  
 
There is no fiscal capacity to support the street light services without a corresponding 
reduction in some other valuable City service, particularly on an ongoing basis.  
 
Reductions to free up the $620,000 to complete the FY 2010-11 would require reduction 
of about 8 General Fund positions, 5 firefighters or 3 sworn police officers. In addition, 
the deficit would increase by an estimated $80,000 each year due to SCE’s annual rate 
increases, which would require annual reductions in general fund services to maintain 
the service levels in the residential street lighting program. 
 
In addition, CSD Zone C, the Arterial Street Light Program is in basically the same 
situation. Expenses exceed revenues by $208,000 annually with an estimated $248,000 
in fund balance remaining at the end of the fiscal year. Council will need to make a 
similar decision for this program during the budget process for FY 2011-12. 
 
ATTACHMENTS/EXHIBITS 
Attachment – Staff report dated November 16, 2010 – Alternatives for the Community 
Services District (CSD) Zone B (Residential Street Lighting) Program 
 
Prepared By:    Department Head Approval: 
Rick Teichert              William L. Bopf 
Financial and Administrative Services Director   Interim City Manager 

 
Concurred By:  
Michelle Dawson 
Acting Assistant City Manager 

 

Council Action 

Approved as requested: Referred to: 

Approved as amended: For: 

Denied: Continued until: 

Other: Hearing set for: 
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A
PROPOSED RENAMING

OF CACTUS AVENUE
Map Legend
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Print Date: November 23, 2010

The information shown on this map was compiled from the Riverside County 
GIS and the City of Moreno Valley GIS. The land base and facility information 
on this map is for display purposes only and should not be relied upon without 
independent verification as to its accuracy. Data and information on  this map 
is subject to update and modification.  Riverside County and City of  Moreno 
Valley will not be held responsible for any claims, losses or damages
resulting from the use of this map.  This map is not to be recopied or resold.
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